
serving our users... delivering value..

■ For every £1 of public funding the
British Library receives each year, 
£4.40 is generated for the economy

■ If public funding of the Library 
were to end, the UK would 
lose £280m of economic value 
per annum

■ Excludes value generated for 
non-UK registered users which is 
considerable and also results in 
reciprocal benefits for UK nationals 
visiting institutions overseas.

NOTE
(1) Net of BL revenues. (2) In 02/03 the Library received £7m

RESEARCHERS ■ University and research
staff

■ Scholars and students
■ Independent authors and

journalists

■ Unrivalled collections
■ Online catalogues
■ State of the art reading rooms
■ Largest remote information supply

service in the world
■ Tailored research services
■ Imaging services

BUSINESSES ■ FTSE 250
■ Small and medium 

enterprises (SMEs)
■ Entrepreneurs

■ Largest patent collection in the world
■ Most comprehensive business

information collection in the UK
■ Tailored research service
■ Online databases

LIBRARIES ■ Academic libraries
■ Regional public libraries

■ National bibliographic catalogues
■ Remote information supply service
■ Digitisation services
■ Collect Britain
■ Regional exhibitions

EDUCATION ■ School teachers
■ School children

■ Dedicated education resources
■ Workshops
■ Website
■ Artists in residence

PUBLIC ■ Visitors to the Library’s
building at St Pancras 

■ Visitors to www.bl.uk

■ Free exhibitions
■ Website
■ Conferences
■ Tours 

USERS EXAMPLES THE BRITISH LIBRARY GENERATES VALU

managing storage capacity... a
OUR STORAGE STRATEGY FOR THE LONG TERM MUST BE RESOLVED
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■ Literary events
■ Bookshop
■ Publishing

BL SUPPORT & SERVICES

GOALS SR2002
Phase I
Partially Funded

SR2004
Phase II
Unfunded

300km high-bay high-density storage
50% 
to 2014

50% 
to 2020

Vacate Woolwich ■ 

Vacate Colindale Leasehold ■ 

Vacate Micawber Street ■ 

Vacate Colindale Freehold ■ 

Accelerate newspaper microfilm
surrogate production programme

■ 

Remove original newsprint materials 
to Boston Spa

■ 

Provide integrated Newspaper 
Service at St Pancras 

■ 

Shelving requirements continue to 
grow at 12.5km each year. Current
storage capacity will be operationally 
full in 06/07. The national newspaper
collection is housed in a building 
which is not fit for purpose.
■ By planning ahead we invest to save
■ The Library’s collections and

operations will be consolidated 
within two freehold sites

■ Physical storage requirements will 
be in place up to 2020

■ Investment in high-bay high-density
shelving is universally recognised as
modern, efficient and cost effective

■ Newspaper surrogation programme
will be accelerated to protect
vulnerable material which will be
better accommodated at Boston Spa

■ The national newspaper service will
be integrated into St Pancras.
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