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The food we eat today is actually safer probably than it was twenty five, thirty 
years ago or indeed prior to that. But the big issue and big change isn’t about 
safety and the management of that, it’s about trust. So everyone in society 
takes a great deal of interest in the concept of trust for me. So in other words 
what are the things that I am eating and doing that has an impact upon me and 
my life? Food safety is on everybody’s agenda because people worry is this 
piece of beef I’m eating safe or is there an issue around BSE? Is this piece of 
produce contaminated in some way with pesticides in some way that might 
impact on me and my life? So that’s the big central area of trust. The second of 
those is trust for others. OK so trust for others is a rather more sophisticated 
type of trust. It doesn’t touch you every day but it’s a concern that – ‘has the 
person who’s made this shirt worked in a sweatshop in somewhere in the Far 
East or have they been properly cared for, working reasonable working hours, 
got a reasonable living salary and therefore enjoyed the benefits for the sums of 
money that you’ve paid for the product?’ And we sort of think of that in terms 
of as I say about ethical trading, about that relationship we have with our 
suppliers and making sure we give a fair return of money. Oh sorry, trust for 
others also includes animal welfare. It really encompasses those people who 
think that ‘I don’t mind eating this meat but I like to know the animal had a 
reasonable life until such time as I’m now eating it. And it’s a complex piece of 
thinking but it’s something which touches particularly in Britain on people who 
are worried about animals in a way that perhaps doesn’t occur elsewhere in the 
world. And then the third category is trust for the future and that’s very much 
about what’s happening to our environment and world and will my children 
have a good life and what’s going to impact upon them? 
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