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One of the first supermarkets in Great Britain was opened by Sainsbury’s in a 
place about three or four miles from us in a large estate called I think South 
Oxhey. And it was a Sainsbury supermarket. It only had like three checkouts on 
it and it was literally only small. But this was quite a revolution where people 
walked round and actually picked up stuff and put it in the basket. It was a very, 
very simple store and it was based apparently on an American model. And there 
was a lot of local publicity about this. And you simply walked in the doors, I 
don’t think there were electric doors, I think that you had to push them open. 
You walked through and it was a single door opening like a newsagent shop 
would be today. And you simply walked in and you had a trolley or a basket 
and you literally, I mean I don’t believe that store was anything more than, it 
may have had two central aisles but they were along the distance of the store, 
nothing really in terms of today’s supermarkets. But it was a revolution, because 
prior to that if you wanted to shop in Sainsbury’s you queued at lots of different 
counters and you had a meat counter, a cheese counter, a grocery counter, 
whatever. And the big revolution to me was that Sainsbury’s changed their 
relationship with the customer, and I can remember this as a child. Because prior 
to this, when you went in as a small child, and you went to the old Sainsbury’s 
stores, the way they structured the counters they were high and it was quite 
hard to see over them, and also the people who served were on a platform, so 
they were high up over the counter, and they wore these very, very posh white 
coats and whatever, and they were very domineering over you. And it was 
almost like ‘excuse me this is a privilege’. And if you look at lots of old 
photographs of old shops, and particularly old Sainsbury’s shops, they were all 
up in the air and if you look at them they’re all very high and they’re all 
weighted very much towards the ceiling in terms of where goods are displayed 
and everything, rather than down accessible to the customer. And this 
supermarket absolutely transformed that ‘cause you go in as a child and pick 
things up and help yourself. 
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