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Introduction 
The British Library since its inception has been a place of scholarship and learning. Learning 
remains at the core of the mission and activity of the Library. In writing this policy we aim to:  
 

1. Re-state the Library’s commitment to supporting formal and informal education in the 
UK, with specific reference to the pre-Higher Education sector 

 
2. Assert the important role that the Learning programme can play in supporting skills-

development in the UK, engaging new audiences with the collections of the Library, 
generating the researchers of the future and growing our web audiences 

 
3. Articulate the Library’s commitment to applying best practice in interpretation, 

evaluation, access & inclusion, audience development and visitor engagement onsite 
and online  

 
The British Library  
The British Library is the UK’s national library and one of the world’s leading research 
libraries.  Its mission is to help people advance knowledge to enrich lives and, to this end, the 
Library ensures it collections are available to anyone who wishes to consult them.  The 
Library’s key audiences are researchers, learners, the wider public, business and the library 
community. The scope of our remit, the scale of our operations, the range of our services and 
the international importance of our collections are without equal.  
 
Our collection 
Our collection is vast – around 150 million items – reflecting the world’s knowledge and 
containing many iconic treasures from a variety of cultures. It is without parallel for its breadth 
and depth and covers every written language and every information format from bones to 
bytes and includes: 13 million books, 7 million manuscripts, 4.5 million maps, 3.5 million 
sound recordings and 58 million newspaper issues. The Library’s collections are particularly 
strong in the areas of Arts and Humanities, Science, Social Science and Business.  
 
Mission and Strategic Plan 
The mission of the British Library is to help people advance knowledge to enrich lives. Our 
vision is to play a leading role in the changing world of research information. We exist for 
everyone who wants to do research – for academic, educational, personal or commercial 
purposes. We promote ready access to the British Library’s collection and expertise through 
integrated services which are increasingly time and space independent and we also connect 
with the collections and expertise of others, and work in partnership to fulfil our users’ needs. 
 
Learning at the British Library 
The Learning Team is responsible for the Library’s strategic and operational support for the 
schools and further education sector. To this end, the team engages learners of all ages with 
the British Library’s collection, expertise and values through a creative and inclusive 
programme delivered onsite, regionally and online.  
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The aims of the Learning programme are to: 

 Support formal and informal learning in the UK, focusing on developing skills for 
learning. 

 Support key subjects such as English Language and Literature, History, Art & Design, 
Citizenship, Religious Education and Media Studies, and increase our support for 
science, social science and business.  

 Introduce new, younger and more diverse audiences to the British Library, inspiring 
the Readers and researchers of the future. 

 Position the Library as a centre for best practice for research skills, information literacy 
and source-based learning both online and onsite 

 Promote lifelong learning through an inclusive programme geared towards learners of 
all ages and abilities 

 
Our approach to learning 
The British Library is a unique institution. In many ways it combines elements of a museum, 
an archives and a library. Our approach to learning draws on pedagogies and best practice 
from each of these types of institution while remaining true to core function of the Library to 
support research.  
 
We help young people and their teachers to develop important skills for learning and are 
committed to working across the curriculum to support a broad range of subject areas, age 
ranges and abilities.  
 

 Skills for learning: we help people develop key skills for learning is such as research 
skills, creativity, critical thinking and visual, verbal and information literacy  

 Inclusivity: we aim to run an inclusive programme, one that recognises and respects 
the cultural and social diversity of our audiences. The breadth of the collection 
increases opportunities for intercultural programming  

 Engagement: we will ensure that audiences engage with the collection first-hand, 
through exhibitions or collection-access onsite or through digitised facsimiles available 
online. 

 Evaluation: we will use rigorous evaluation and audience research to monitor the 
impact of our programmes on visitors’ learning and collect evidence to develop our 
practice and broaden our reach.  

 Learning styles and outcomes: our programmes will be designed to appeal to a 
variety of learning styles and support a wide range of learning outcomes, including 
changes in values, behaviours, skills, knowledge and attitudes 

 Inspiration: we will promote a sense of wonder and excitement in the collection and 
the cultures it represents. We will introduce learners to stories, values, languages and 
technologies from Britain and the rest of the world, aiding understanding of the 
complexity of cultural and national identity.   
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Supporting Primary, Secondary and Further Education 
The core function of the Learning Team is to support formal education in the UK. The majority 
of our resources will be allocated in this area and our strategy will be based upon maximising 
the impact of the British Library in this area. 
 
Our programme for schools and further education will include: 
 

 An extensive portfolio of onsite educational workshops facilitated by creative 
educators, using the Learning Spaces, public exhibitions and public spaces 

 Conferences and study days for Secondary and Further education students and 
teachers 

 Collection-viewing sessions in collaboration with curators and content specialists  
 After-school projects for young people 
 Outreach activities to take place in schools 
 Regional programmes including workshops, projects, touring exhibitions and 

conferences. 
 

 For this audience we will focus on key subject areas including English Language and 
Literature, History, Religious Education, Media Studies, Art & Design, Science and 
Citizenship 

 
 We will support curriculum development across all Key Stages, with particular focus 

on Key Stages 3-5. We will do this through strategic partnerships with government 
departments, non-governmental agencies and subject associations and advisers.  

 
 
Online and digital programmes 
The opportunities for learning, access and outreach afforded by new media are huge. This is 
an opportunity for the Library and the Learning Team to reach new audiences in new ways.  
 
Mass digitisation has the potential to revolutionise classroom activity and, more specifically, 
independent research, personalised learning and critical examination of material that has 
been inaccessible to a school and public audience in the past.  
 

 We will play a leadership role in raising awareness of these developments and pioneer 
pedagogies that will fully leverage digitised collections for schools. 

 We will continue to place www.bl.uk/learning at the centre of our digital programmes 
driving increased traffic to the site through existing and new marketing channels, 
attracting new audiences and increasing return visitors. 

 We are committed to working in partnership to continue to develop our online 
programmes to meet the needs of the schools sector. 

 We will play a leadership role in raising awareness of the opportunities raised by 
digitisation and will pioneer pedagogies that will fully leverage digitised collections for 
schools.  

 We will focus our support on key Secondary subjects, leveraging the resources and 
expertise of the Library in collaboration with strategic partners and delivery partners. 
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 We will seize the opportunities afforded by web 2.0 to interact with our audiences, to 
promote interaction among users and the encourage discussion and participation 

 We will continue seek external funding and support in order to grow the programme 
 The Learning Team will advocate the needs of teachers and learners in the 

development of British Library web products, ensuring they are accessible to the 
widest possible audience    

 
 
Supporting teachers and developing the curriculum 
An essential strand of our support for the education sector is our work with education 
professionals including teachers, trainee teachers, education departments in universities, 
advisers, subject specialists, curriculum experts and agencies. Through our work in this area 
we aim to both to raise awareness of the Library’s programmes, collections, products and 
services and to help develop new ways of teaching and learning using library and archive 
collections.  
 

 The Learning Team will work with in collaboration with subject associations, agencies, 
higher education partners and internal departments to support this audience  

 We will run conferences and seminars both at St Pancras and regionally to support 
Initial Teacher Training and curriculum development  

 We will offer In Service Training for teachers and educators as part of their Continuing 
Professional Development 

 We will continue to increase the number of teachers and educators who use the 
Library’s resources, particularly the Reading Rooms and website, for their own 
research and personal development 

 We will continue to develop and expand the British Library Learning website as a 
practical and inspirational tool for teachers, providing digitised source material and 
interaction; offering opportunities for personalised learning; and advising on 
approaches to research and classroom activities 

 We will offer work placements and internships for newly qualified teachers and those 
wishing to gain experience in the sector 

 
 
Supporting informal learning groups (e.g. youth and community groups / adult groups / 
families) 
We will expand the programme for informal learning groups and lifelong learners, ensuring we 
offer an inclusive and coherent programme that maximises impact and resources.  
 

 The Learning Team will manage and deliver guided tours and live interpretation for 
major exhibitions and permanent galleries 

 We will provide onsite workshops facilitated by creative educators, exhibition tours, 
creative guides, family activities and projects 

 We will run events for families, independent visitors and community groups all year 
round, but particularly during weekends and school holidays  

 We will maintain and develop good links with community centres, youth schemes to 
encourage participation in British Library programmes 
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 We will work with other Library departments to offer lectures, talks and events that are 
relevant to the interests and learning needs of these audiences  

 
 
Development of exhibitions and displays  
Exhibitions and displays remain the principal means through which learners engage with the 
British Library collections onsite. The Library is committed to creating engaging, accessible 
and challenging exhibitions, building on our strong position in this area.  
 

 The Learning Team will participate in the strategic programming of exhibitions and 
public programmes and advocate the needs of all learners during the development of 
exhibitions  

 We will work closely with the Exhibitions Office and Scholarship & Collections on 
interpretation to ensure all exhibitions and displays appeal to different learning styles 
and needs and offer a range of learning outcomes 

 The Learning Team will lead evaluation and usability testing of exhibitions concepts 
utilising the Generic Learning Outcomes of the Inspiring Learning for All framework 

 The Learning Team will develop multimedia products and interpretation for exhibitions 
and displays  

 The Learning Team will create exhibition guides which can be used as independent 
learning resources by schools and families 

 
 
Evaluation and visitor research 
The British Library is committed to developing user-focused programmes, products and 
services that are innovative and respond to user-demand and changes in the market. We will 
ensure that the Learning programme is developed and delivered in a way that maximises 
input from, and collaboration with, our audiences. To achieve this we will: 
 

 Gather market data and visitor information to ensure marketing is targeted and cost-
effective and our programmes are user-focussed 

 Utilise front-end, formative and summative evaluation to ensure our programmes are 
user-focused and outcome-driven.  

 Run usability testing sessions throughout development of each new web and 
multimedia products. 

 Advocate the importance of evaluation across the Library, particularly in exhibition 
development and multimedia development 

 Use the Inspiring Learning for All framework and the associated Generic Learning 
Outcomes as a toolkit for evaluation 

 Analyse quantitative and qualitative feedback data and visitor information to shape the 
direction of the programme and identify challenges and opportunities 

 Set up advisory councils in a number of subject areas to provide feedback on the 
programme and it’s associated products.  

 Collect and analyse detailed information about visiting groups and use the data to 
identify trends and themes relating to subject area, Local Education Authority and age 
for each visiting group.  
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 Use visitor information to influence the direction of the programme and identify gaps in 
it, ensuring we are delivering an inclusive programme.  

 
 
Access, inclusion and diversity 
The British Library is committed to attracting new and diverse audiences to the Library and 
broadening the reach of our programmes in order to engage visitors from a range of social, 
cultural and ethnic backgrounds. We are committed to working in partnership to achieve this. 
 

 We will tackle barriers to access whether they be intellectual, physical, social, cultural 
or financial 

 We will actively encourage engagement with groups with special educational needs, 
learning difficulties or physical impairments.  

 We will actively encourage engagement with schools, youth groups and community 
groups from areas with high levels of social exclusion 

 We aim to increase participation in our public programmes, regional programmes and 
learning programmes by young people (ages 18 – 25) and individuals from Black, 
Asian and minority ethnic backgrounds 

 We will actively encourage engagement with communities that have cultural 
connections with specific areas of our collections and, in particular, with native 
speakers of our foreign language collections 

 We will achieve the above mentioned aims through the creation and implementation of 
a thorough audience development plan for hard to reach audiences, developed in 
consultation with those audiences themselves 
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