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BUSINESS & INDUSTRY HELP SHEET 
 

Updated 28th May 2010 
 
Business & Industry Summary 
 
Business & Industry is a global news database covering all sectors and provides information about 
markets, industries, companies and products. 
 
Searching Business & Industry 
 
This is a broad help sheet for the Business & Industry database. Use the Help function within the 
database for further guidance. 
 
Basic search allows searching by words and phrases only – see searching for words below for 
instructions .  
 
Advanced search allows greater refinement of searches using lists of terms, e.g. marketing terms, 
industry names and geographic areas. It is possible to search for articles using these lists without 
the need to search for words in the articles. 
 
Searching for words 
 
Enter words and phrases in the words and phrases field. The following examples show how to 
truncate words; and how to combine, include or exclude words using boolean operators (AND, OR, 
NOT). 
 
Examples: 
 
Appl* - will retrieve articles containing the words apple or apples but would also retrieve articles 
containing the words appleton, applethorne, applets, etc, etc. 
 
Apple juice - will retrieve articles containing the phrase apple juice. 
 
Apple AND pear – will retrieve articles containing the both of the words apple and pear. 
 
Apple OR pear – will retrieve articles containing either of the words apple and pear. 
 
Apple NOT pear - will retrieve articles containing the word apple, but exclude those articles which 
also contain the word pear. 
 
Use of brackets (  ) allows for greater search flexibility 
 
Juice and (apple or pear) will retrieve articles containing the word juice but also containing either 
of the words apple or pear. 
 
Apple NEAR pear - will retrieve articles where the words appear close to each other in any order 
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Advanced Search options 
 
Date Ranges 
 
Dates should be added in the format mm/dd/yyyy 
 
If no dates are added the complete database will be searched which will include articles from 1995 
to date. 
 
Company 
 
This field allows you to find articles where the company or companies listed are prominent within 
the articles, rather than just appearing as a passing mention.  
 
Using the drop-down lists 
 
Use ctrl click to select more than one term. Using the AND or OR buttons next to each list allows 
you to select multiple terms where all of the terms are used: AND; or select multiple terms where 1 
or more but not necessarily all terms are used: OR. 
 
Concept terms 
 
These can be used to find the subject matter of each article, e.g. market size, market size, 
demographics, industry forecast, etc. 
 
Marketing terms 
 
Find articles about how products and services are marketed to customers, e.g. campaign slogan, 
cobranding, outdoor, public opinion, radio, telemarketing, etc. 
 
Industry Name 
 
Choose from 90+ different industry names. This is particularly useful when searching for articles 
about a broad industry group, e.g. agriculture, airline, etc. 
 
Document type 
 
Use this function to search for specific types of document, e.g. ranking, national newspaper, 
survey, etc. 
 
SIC / Product  
 
Use this option when you are searching for a specific product or service, e.g. crop harvesting 
services, air courier services, etc. 
 
Geographic region 
 
Allows searching for articles arranged by regions (e.g. World, Africa) specific countries and 
individual US states. 
 
From a specific source 
 
Allow searching of one or more specific publications within the database. 
 


