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FAQs for eduroam users 
 

 I’m a visitor from another eduroam institution, how do I connect at the 

British Library?  

 What access does the British Library provide to eduroam? 

 If I’m using eduroam, do I still need to register for the British Library’s public 

WiFi service? 

 Where is eduroam WiFi available in the British Library? 

 Is there an eduroam wired service? 

 Is eduroam traffic monitored? 

 Is eduroam traffic filtered? 
 
 

I’m a visitor from another eduroam institution, how do I connect at the British 
Library? 

When visiting the British Library your credentials are forwarded onto your home institution 

for authentication. 

 

Support is provided by your home institution and not the British Library. 

 

Even though you are physically in the British Library and connecting through the British 

Library infrastructure, you will be referred to your home institution for support. 

 

Although we cannot support non-British Library visitors, here are some tips: 

 Prior to visiting the British Library, you should check the JANET website to confirm 

your home institution supports authentication from external institutions participating 

in the JRS eduroam service. Furthermore, you should confirm you can connect to the 

eduroam service when physically located at your home institution prior to visiting the 

British Library. 

 Encryption: the British Library supports WPA2/AES (8021X) Enterprise encryption. 

 User Name and Password: the domain name of your home institution must be 

specified when authenticating. This is to ensure your credentials are forwarded to the 

correct institution. 

If all else fails, contact your IT support at your home institution, not the British Library, nor 

their WiFi Helpline. Your home institution may then contact the British Library, and this is 

the correct support route. 

 

If your home institution does not support authentication from external institutions, you will 

need to register for either the British Library’s Registered User service (if you have a Reader 

Pass), or the British Library Visitor service (if you don’t). WiFi at the British Library has more 

information. 

http://www.bl.uk/aboutus/stpancras/#wifi
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What access does the British Library provide to eduroam? 

The British Library complies with the 'Home' and 'Visited' requirements. 

A home institution is one which permits other organisations to authenticate its users whilst 

they are at the remote site, once configured for eduroam at City your device will be ready 

when you visit a participating organisation. 

A visited institution is one which permits members from other organisations to use its 

facilities whilst they are on site. 

 

If I’m using eduroam, do I still need to register for the British Library’s public WiFi 

service? 

No. Providing your device is already configured, and your home institution supports 

authentication from external institutions participating in the JRS eduroam service, you will 

not have to register for the British Library’s WiFi service. Your device should automatically 

connect to eduroam when you come onto Library premises. 

 

Where is eduroam WiFi available in the British Library? 

The service is available in the reading rooms and public areas of the Library’s premises. 

 

Is there an eduroam wired service? 

No, eduroam is WiFi only. 

 

Is eduroam traffic monitored? 

All users of the network must be aware of and abide by the British Library’s policy on 

internet access and the JANET Acceptable Use Policy when connecting to any British 

Library network. Logging is in place to uniquely identify individual users if a breach of 

regulations is reported or malicious activity detected. 

 

Is eduroam traffic filtered? 

Some filtering is in place. The British Library’s policy on internet access has more 

information. 
 
 

http://athena.bl.uk/pdf/internetpolicy.pdf
http://athena.bl.uk/pdf/internetpolicy.pdf
https://community.ja.net/library/acceptable-use-policy
http://athena.bl.uk/pdf/internetpolicy.pdf

