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FAQs FOR READERS WHO ARE NOT 
ALREADY eduroam USERS 
You can add a url here if necessary 

  What is eduroam? 

 I’m a student, and I use the British Library. Can I use eduroam? 

 How do I get an eduroam login? 

 I’ve got a Reader Pass to the British Library; can I use the service? 

 Can I use my British Library WiFi username and login to access eduroam 
elsewhere? 

 Can I use my British Library Online account username and login to access 
eduroam elsewhere? 
 

 

What is eduroam? 

Eduroam is a JANET Roaming Service (JRS) that provides an infrastructure for a user to 

securely access the Internet from the British Library or any other participating institution. The 

instructions for connecting are the same regardless of location.  

 

I’m a student, and I use the British Library. Can I use eduroam? 

Eduroam is a roaming service provided via JANET, the Joint Academic Network. You will be 

able to access eduroam if you are affiliated with an educational institution which participates 

in the service.  You can check the JRS eduroam web site for details on the status of eduroam 

at participating institutions. 

 

How do I get an eduroam login? 

If your home educational institution participates in eduroam, you can apply to them for a 

login. You can check the list of participating institutions. 

 

I’ve got a Reader Pass to the British Library; can I use the service? 

You can if you are also affiliated with a participating educational institution. If you do not 

have an affiliation, you can use the Library’s free WiFi service for Registered Users. WiFi at 

the British Library has more information. 

 

Can I use my British Library WiFi username and login to access eduroam 

elsewhere? 

No. You should use the login details provided by your home institution. If you aren’t 

affiliated with a participating institution, you will have to use the guest WiFi of the institution 

you are visiting. Contact them before travelling to check out what facilities they have. 

 

Can I use my British Library Online account username and login to access eduroam 

elsewhere? 

No. You should use the login details provided by your home institution. If you aren’t 

https://www.ja.net/products-services/janet-connect/eduroam
https://www.jisc.ac.uk/eduroam/participating-organisations
http://www.bl.uk/aboutus/stpancras/#wifi
http://www.bl.uk/aboutus/stpancras/#wifi
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affiliated with a participating institution, you will have to use the guest WiFi of the institution 

you are visiting. Contact them before travelling to check out what facilities they have. 


