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THE BRITISH LIBRARY SPRINGERLINK APP: 
FREQUENTLY ASKED QUESTIONS 
http://www.bl.uk/aboutus/stpancras/wifi/ 

 

The British Library SpringerLink app: frequently asked 
questions 
 
 
How can I download the app? 
The app is available on two platforms, iTunes and Googleplay: 
 

 Apple Version on iTunes 
 

 Android Version on GooglePlay 
 

 
Is there a charge for using the app? 
No, you can download the app for free.  
 
What content is available? 
You can access free of charge Springer open access content, and (whilst you are using the 
Library’s WiFi service) Springer content to which the Library subscribes.  Other content may 
be displayed with a padlock; this is content to which the Library does not subscribe. If you 
would like to access this content, there will be a charge. 
 
Is there a list of what the Library subscribes to? 
No, there isn’t a separate listing.  If you can view the content for free via the app, then it’s 
either open access content or subscribed content. 
 
What features does the app have?  
There’s a list of features on the Springer website. 
 
What is the range of the Library’s WiFi? 
At St. Pancras, the service is available in all Reading Rooms and public areas, including the 
café on the piazza. At Boston Spa, the service is available in the reading room and other 
public areas.  
 
Can I use the app if I’m not connected to the Library’s WiFi service? 
Yes, but you will only be able to view open access content. Other content may be 
displayed with a padlock, indicating that there is a charge for viewing it. 
 
Do I have to be a registered British Library reader to use the app? 
No, but you do need to have a WiFi account with the Library.  See our website for more 
information. 
 
I’m having problems using the app and accessing material. What should I do? 
You will need to contact Springer if you are experiencing technical difficulties. Their contact 
details are given on the Contact Us page on the app. 
 
What are the terms and conditions for using the content on the app? 
You can view the terms and conditions by clicking the Legal button on the app. This is 
usually found towards the bottom of the screen. Select Privacy Policy, Disclaimer, General 

https://itunes.apple.com/WebObjects/MZStore.woa/wa/viewSoftware?id=1081744052&mt=8
https://play.google.com/store/apps/details?id=com.springer.blsl&hl=en
http://www.springer.com/gp/eproducts/mobile/apps
http://www.bl.uk/aboutus/stpancras/wifi/
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Terms & Conditions. 
By using the app, you expressly agree to the Terms of Use without any further declaration 
being required. 
 
Why can’t I access all the ebooks the Library has in Explore the British Library via this 
app? 
Not all ebooks in Explore the British Library are published by Springer. Only Springer 
content is available via the app. You will have to access other ebooks via Explore the British 
Library, and licensing restrictions may mean that you need to use the reading room pcs to 
do this. 
 
Does the BL offer remote access to any other databases or journal collections? 
Much of the Library’s electronic content is by subscription, the terms of which usually mean 
that the resource can only be viewed via a Library pc in the reading rooms. Some content 
is, however, available remotely; see our website for more information.  
 
If you would like to comment on the app, please send feedback to Customer-
Services@bl.uk 
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