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This paper synopsises a highly novel and distinctive approach to undertaking a systematic 

qualitative review of the strategic alignment (SA) literature within the information systems 

(IS) domain.  The approach is deepened through the use of a conceptual lens drawn from the 

Strategy-as-Practice literature.  The fruits of the analysis are a range of unique perspectives 

that have not to-date been clearly articulated within the SA literature, thus enabling through 

a Strategy-as-Practice lens, the identification of 16 avenues for further enquiry. 
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1.  INTRODUCTION        

The union between IS and business strategy is a central quest in information systems (IS) 

strategy research (Galliers, Merali et al. 1994, Tanriverdi, Rai et al. 2010) giving rise to the 

theme of strategic alignment (SA) (Jarvenpaa and Ives 1990, Henderson and Venkatraman 

1993, Petter, DeLone et al. 2012).  With its emphasis on aligning IS with an organisation’s 

objectives, SA is now a central theme for both research and practice alike (Segars and Grover 

1999, Chen, Mocker et al. 2010, Merali, Papadopoulos et al. 2012), mainly because it can 

help lead to increased organisation performance (Chan and Huff 1992, Hatten and Hatten 

1997, IBM 2009, Chen, Mocker et al. 2010, Computer Sciences Corporation 2011).  With the 

potential to increase performance, SA has remained a top concern for IS executives over the 

last three decades (Niederman, Brancheau et al. 1991, Luftman, Kempaiah et al. 2006, 

Luftman and Ben-Zvi 2011). 

 

SA has been researched extensively since it first emerged as a theme within the IS strategy 

domain in the mid-1980s.  Since then, perspectives on SA have evolved due to its complexity 

and the ever changing business environment it seeks to address (Chan 2002, Merali, 

Papadopoulos et al. 2012).  Today’s challenge is not to achieve SA only when plans are 

devised, rather it is to continuously align IS and business goals by periodically addressing all 

major aspects of related IS planning (Salmela and Spil 2002). 

 

This paper outlines a highly novel and distinctive approach to undertaking a systematic 

qualitative review of the SA literature within the IS domain.  The fruits of this analysis are a 

range of unique perspectives that have not to-date been clearly articulated within the SA 

literature, thus enabling through a Strategy-as-Practice lens, the identification of 16 avenues 

for further enquiry.   

  

Section 2 provides an overview of the highly novel and distinctive approach developed by 

Holohan and McDonagh (2014), to reviewing the SA literature.  Guided by a six stage 

process, the approach utilises a Strategy-as-Practice lens to analyse the literature.  Section 3 

provides the rationale underpinning our selection criteria for academic sources.  While 

presentation of the full written review is beyond the scope of this paper, section 4 provides a 

synopsis of the written review itself.  Our comprehensive analysis identifies gaps in current 

research that have not to-date been clearly articulated within the literature and these are 

reported on in section 5.  Based on these gaps, in section 6 we propose through a Strategy-as-

Practice lens, 16 avenues for further enquiry into SA.  The paper draws to a close in section 

7.       

 

 

2. APPROACH TO THE REVIEW 
We developed our approach to the literature review with two objectives in mind.  First, it 

must provide the basis to review the SA literature through a Strategy-as-Practice lens, and 

second, it must facilitate a systematic review of the SA literature in a qualitative manner.  By 

achieving these objectives, both individually and collectively, we developed a novel approach 

with which to review the SA literature. 

 

Our approach is underpinned by a framework comprising three pillars that make up our 

Strategy-as-Practice lens.  The first pillar was constructed by adapting a Strategy-as-Practice 

typology developed by Jarzabkowski and Spee (2009).  The second pillar, a classification 
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scheme, was developed in accordance with the approach put forward by Yang and Tate 

(2012) and the constructivist grounded theory coding method espoused by Charmaz (2006).  

The third pillar comprises four bundles of practices we identified from within the SA 

literature.  The four bundles are (i) SA formation practices; (ii) management practices; (iii) 

organisational practices; and (iv) group interaction practices.  By utilising a Strategy-as-

Practice lens from analysis of the SA literature through to propositions for further enquiry, 

we ensure internal consistency among elements of our research (Edmondson and McManus 

2007). 

 

To guide us in the development of our approach, we constructed a six stage process by 

adapting and amalgamating parts of Tranfield, Denyer et al.’s (2003) stages of a systematic 

review, Okoli and Schabram’s (2010) systematic guide to literature review of IS research, 

and Wolfswinkel, Furtmueller et al.’s (2013) grounded theory literature review method.  The 

six stages consist of (i) clarifying the purpose of the approach; (ii) determining appropriate 

resources; (iii) performing a literature search; (iv) filtering and classifying the sample; (v) 

analysing the literature; and (vi) writing the review.   

 

Our approach is systematic insofar that it follows a replicable and transparent process, while 

at the same time minimising bias as we undertake an extensive literature search (Tranfield, 

Denyer et al. 2003, Okoli and Schabram 2010).  It also contains elements of a qualitative 

systematic review in that it searches for concepts that are within and/or across individual 

studies and are synthesised through the application of a qualitative narrative synthesis i.e. 

grounded theory coding (Grant and Booth 2009).  Therefore we offer an approach towards a 

systematic review of the SA literature in a qualitative manner, through a Strategy-as-Practice 

lens, an approach we have not come across from our reading of the SA literature to date.    

 

Our approach makes four contributions.  First, it provides an analysis of the SA literature by 

means of a Strategy-as-Practice lens.  Second, it assists in identifying gaps in the literature 

and offers a basis to propose new avenues for further enquiry into SA, thus providing clear 

direction for members of the academic community interested in undertaking such research.  

Third, it enables practitioners to evaluate the current “state of play” within the SA domain, 

and fourth, it offers an abundance of material for education and development purposes.  

 

Holohan and McDonagh (2014) provides a detailed explanation of the Strategy-as-Practice 

lens, and all six stages of our guiding process.  Suffice to note, our analysis of the literature 

via the Strategy-as-Practice typology, the classification scheme, and the practices, enabled the 

creation of appendix A.  This appendix provides a view of the SA literature through a 

Strategy-as-Practice lens based on the three Ps of practitioners (people who do the work), 

practices (shared routines and material tools used to do the work of strategy), and praxis 

(stream of activity undertaken by practitioners by which strategy is attained over time) 

(Whittington 2006b, Jarzabkowski, Balogun et al. 2007, Jarzabkowski and Spee 2009).  We 

use appendix A as the basis for presenting a synopsis of our review of the SA literature, 

identifying gaps in current research, and recommending avenues for further enquiry. 

 

 

3. SELECTION OF ACADEMIC SOURCES     
The major contributions are to be found in leading journals (Webster and Watson 2002) and 

because IS in as interdisciplinary field and our focus is on issues pertaining to SA, we 

extended our search to include journals from the strategic management domain.   
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To determine the leading journals we consulted the Association for Information Systems 

(AIS) website (2010) http://ais.site-ym.com/?AboutAIS as the organisation is “the premier 

professional association for individuals and organisations who lead the research, teaching, 

practice, and study of information systems worldwide.”  The website contains a list of senior 

scholars’ basket of journals consisting of eight journals which are; European Journal of 

Information Systems, Information Systems Journal, Information Systems Research, Journal 

of AIS, Journal of Information Technology, Journal of MIS, Journal of Strategic Information 

Systems, and MIS Quarterly.  Having obtained this list we then compiled a selection of 

journals from the strategic management domain.  We consulted the Association of Business 

Schools Academic Journal Quality Guide (Harvey, Kelly et al. 2010) and selected two top 

grade (grade 4) journals, Strategic Management Journal and Harvard Business Review, one 

grade 3 journal, California Management Review, and one grade 2 journal, European 

Management Journal.  While not exhaustive, this selection did provide us with a range of 

journals representing the strategic management domain. 

 

We then searched for an article that reviewed the SA literature among the senior scholars’ 

basket of journals and found such an article by Chan and Reich (2007).  The article includes 

an annotated bibliography from which we identified many of the journals noted above and 

others namely; IEEE Transactions on Engineering Management, IBM Systems Journal, 

Information and Management, Communications of the Association for Information Systems, 

Information Systems Management, Scandinavian Journal of Information Systems, and MIS 

Quarterly Executive. 

 

Although the major contributions are to be found in journals, we also located a number of 

conference websites with a reputation for quality, the main ones being International 

Conference on Information Systems, American Conference on Information Systems and 

European Conference on Information Systems.  Lesser known conferences included UK 

Academy for Information Systems International Conference, Australasian Conference on 

Information Systems, Pacific Asia Conference on Information Systems, Mediterranean 

Conference on Information Systems, and Hawaii International Conference on System 

Sciences.               

  

Finally, we availed of Google Scholar to complete our search. 

 

 

4. SYNOPSIS OF THE WRITTEN REVIEW     
While it is clearly beyond the scope of this paper to present the full written review itself, it is 

suffice to say that the emerging written review is highly novel and distinctive, resulting in the 

identification of gaps in the literature that can be filled through pursuing 16 research avenues 

for further enquiry.  With regards to the approach outlined in this paper, the novelty and 

distinctiveness associated with the written review is captured by the manner in which the 

formal review process effectively integrates the typology developed by Jarzabkowski and 

Spee (2009), the coding system for the constructivist grounded theory method espoused by 

Charmaz (2006), and the logic employed by Whittington (2006a) and Jarzabkowski and Spee 

(2009) towards practices as a bundle of interrelated routines.  Concerning the six stages of 

our guiding process towards the literature review, outlined in the previous section, we now 

present a synopsis of the products from stage six.  At the outset, we clarify the meaning of SA 

and settle on the interpretation put forward by Avison, Jones et al. (2004).  We then present 

the synopsis of our SA literature written review from a praxis perspective, structured in 

http://ais.site-ym.com/?AboutAIS
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accordance with the four main topics of our classification scheme (factors that drive SA, 

organisation context, management issues and human aspects).   

 

 

4.1 Definition of SA. 
SA continues to evolve since it first came to prominence in the mid-1980s to early 1990s.  In 

many ways its evolution reflects the evolution of strategy within the strategic management 

and IS domains over the same period.  Undoubtedly, SA’s evolution contributes to its 

numerous and evolving definitions put forward in the literature.  Ciborra (1997) likens SA to 

a bridge that links business and IS strategy.  He argues that the bridge requires constant 

modification, to meet the ever changing needs of business and IS strategies.  With various 

terms and definitions in the literature, it is difficult to determine what exactly SA is.  Avison, 

Jones et al. (2004:225) note that although a clear and agreed definition for SA does not exist, 

in all cases, “it concerns the integration of strategies relating to the business and IT/IS” and 

this is a view fully supported within the nascent SA literature (Cumps, Martens et al. 2009, 

Al-Hatmi and Hales 2010, Leonard and Seddon 2012) and is the one we settle on. 

 

Such evolution and varying definitions is not restricted to the SA construct.  The construct of 

dynamic capabilities has also undergone a similar evolution and is open to a variety of 

definitions and common understandings (Di Stefano, Peteraf et al. 2010).  To help make 

sense of the commonalities and differences within the dynamic capabilities literature, Di 

Stefano, Peteraf et al. (2010) undertook a similar exercise to what we have accomplished with 

the SA literature, by investigating the origins and development of dynamic capabilities and 

proposing future research directions.  While their content analysis methodology uses the 

bibliometric method of co-citation analysis to explore the dynamic capabilities research 

domain, our analysis of the SA research domain uses a Strategy-as-Practice lens to support 

our novel and distinctive approach to undertaking a systematic qualitative review of the SA 

literature.   

 

The SA literature suggests that SA results more from relationships between people than from 

any methodological analysis or business strategy (Tan and Gallupe 2006, Silvius 2007).  This 

attention to the relationships between people points towards the need for practice based 

studies at all levels (Motjolopane and Brown 2004, Schlosser, Wagner et al. 2012), rooted in 

our everyday experiences so as to aid our understanding of what practitioners do to help 

and/or hinder the achievement of SA (Ciborra 1997, Gast and Zanini 2012).  These calls for 

practice based studies mirror the practice turn in the social sciences that started back in the 

1980s (Whittington 2006b, Regner 2008).  With regard to practice theory, the 

interrelationship between people’s day to day activities and societal matters is of the utmost 

importance because individual activities are always rooted in a labyrinth of social practices 

(Whittington 2006b, Vaara and Whittington 2012).  Therefore, it is hardly surprising that the 

Strategy-as-Practice perspective has now entered the literature within the strategic 

management domain (Jarzabkowski 2004, Chia and MacKay 2007) and has also become part 

of the IS strategy research agenda, including SA (Henfridsson and Lind 2013, Hiekkanen, 

Helenius et al. 2013).  Indeed, Grant’s reflections in 2008 (cited in Hiekkanen, Helenius et al. 

2013) call for new concepts and theories that can give birth to a new paradigm.  One such 

paradigm is the Strategy-as-Practice lens which can elucidate practice, thus bringing a new 

dimension to reviewing the SA literature.  By undertaking a review of the SA literature 

through a Strategy-as-Practice lens, we move beyond extant reviews and offer the 

opportunity to extend the research agenda to include all stakeholders.   
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4.2. Factors that drive SA. 

Numerous factors drive SA, none more so than strategic planning (Earl 1993, Teo and King 

1996, Huang and Hu 2007).  With the union between IS and business strategy becoming a 

central quest in IS strategy research, it is not surprising they both share common drivers.  

Such drivers include strong champions, consensus between business and IS executives, the 

pursuit of competitive advantage, and partnerships between managers at strategic, tactical, 

and operational levels (Prahalad and Krishnan 2002, Guitterrez, Orzco et al. 2009).  The 

literature demonstrates that SA can impact both positively and negatively on organisation 

performance (Sabherwal and Kirs 1994, Tallon and Pinsonneault 2011).  The literature also 

reports that in the dynamic organisational environment of today, flexibility and the ability to 

learn and adapt, are major factors in an organisation’s ability to achieve SA (Burn 1996 and 

Chen, Sun et al. 2008).  Finally, other factors that drive SA are environmental factors and 

although many of them may be outside the control of the organisation, their influence on SA 

is controlled by the actions of top management (Choe 2003, Denford and Chan 2009).   

 

 

4.3 Organisation context. 
To avail of opportunities presented by the forever changing environment in which they 

operate, organisations require to constantly appraise the suitability of their structure.  Such 

suitability includes flexibility in IS structures to help with the achievement of SA (Brown and 

Magill 1994, Chan 2002).  The CIO can influence how the CEO and other top executives 

perceive IS.  This influence is at its greatest when the CIO plays an equal part with other top 

executives in the strategic planning process.  Such a role does not necessitate full 

membership of the board, but does require that the influence of the CIO be strong enough to 

inspire thinking as to whether SA should be part of the organisation’s overall strategy or not 

(Rockart, Earl et al. 1996, Chowa 2010).  For the past twenty years, IS executives consider 

SA as a top issue for organisations (Niederman, Brancheau et al. 1991, Luftman 2005, 

Luftman and Derksen 2012a).  Critical to the success of multi business unit organisations is 

the ability to implement SA within each unit and across the units.  If such an organisation 

fails in this task, then major misalignment between the overall organisation’s strategy and IS 

strategy could take place, with a resulting loss in efficiencies and competitive advantage 

(Jarvenpaa and Ives 1993, Grant 2003, Fonstad and Subrami 2009).  The process view is 

concerned with concentrating more on how IS can support individual processes rather than an 

organisation’s strategy, so as to achieve SA (Chan and Reich 2007, Tallon 2008).  In 

considering organisation mergers and the issues presented from a SA perspective, the issues 

are of a political/power relations nature.  These issues surface after the merger takes place, 

because SA is not considered a major issue while the organisation is undergoing the merger 

(Wijnhoven, Spil et al. 2006, Mehta and Hirschheim 2007).  All organisations carry out tasks 

at strategic, tactical, and operational levels.  These tasks are carried out with a view to 

achieving among other things, the organisation’s strategic goals, which in turn can be greatly 

supported by SA (Levy, Powell et al. 2001, Tarafdar and Qrunfleh 2010, Schlosser, Wagner 

et al. 2012). 

 

 

4.4 Management issues. 
The literature illustrates that most of the enablers are relational (people) based rather than 

technical or organisational based (Braodbent and Weill 1993, Teo and Ang 1999, Burn and 

Szeto 2000).  While many of the relational-based impediments identified in the literature are 

the inverse of the enablers, there is great scope to carry out research into the impediments and 
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enablers of SA that are technical and organisational based.  Approximately 24% of the 

literature is devoted to models/measurement methods for SA, most of whose roots are in the 

strategic alignment model (SAM) developed by Henderson and Venkatraman (1993).  SAM 

is prescriptive in nature and was developed at a time when both technological and 

organisational environments were a lot simpler and more stable than the digital, networked 

and complex environments that exists today (Hiekkanen, Helenius et al. 2013).  New models 

were developed since, to take account of the ever evolving business and IS domains (Luftman 

2000, Weiss, Thorogood et al. 2006, Kalika and Walsh 2010).   

 

Although the relationship between IS governance and SA receives little attention in the SA 

literature, possibly because a separate set of literature exists that deals with the topic of IS 

governance, the SA literature demonstrates that good IS governance can impact positively on 

SA (Shpilberg, Berez et al. 2007, DeHaes and VanGrembergen 2009b).  Achieving SA is the 

responsibility of an organisation’s senior management, who must possess the knowledge and 

skill required to successfully integrate the various components (from wherever they are 

sourced) that make up a modern IS infrastructure, if SA is to be attained (Ndede-Amadi 2004, 

Hsu, Hu et al. 2006, Mikko 2011).   Business analytics, which is now a component part of the 

SA literature, is concerned with the extensive use of data to guide decision making (Shanks, 

Bekmamedova et al. 2012).  It therefore has the potential to create value and provide a 

competitive advantage. 

 

 

4.5 Human aspects. 

Where a shared understanding exists between an organisation’s business and IS executives, 

SA is strong.  If this shared understanding diminishes in any way, be it at an executive level 

or among managers further down the line, SA will weaken (Enns, Murray et al. 1997, 

Ravishankar, Pan et al. 2011).  To date, the main focus of research into SA is on the 

intellectual dimension while the social dimension remains somewhat neglected in comparison 

(Reich and Benbasat 2000, Campbell, Kay et al. 2005, Ghosh and Scott 2009).  No matter 

what level of the organisation a person works at, their influence on SA can only be enhanced 

if they are educated in matters pertaining to the subject (Rockart, Earl et al. 1996, Kearns and 

Sabherwal 2007, Preston and Karahana 2009a).  

 

Table 1 provides the structure to our synopsis of the SA literature. 

 

Topic Concept (praxis perspective)  

Factors that drive 

SA 

Strategic planning, organisation performance, dynamic/static 

nature of SA, environmental factors. 

Organisation 

context 

Organisation structure, CIO position in the organisation, top 

issues for IS executives, multi business unit, process view of 

SA, post mergers, all levels of the organisation. 

Management issues 

Enablers and impediments, models/measurement, 

relationship between IS governance and SA, sourcing and 

integrating various IS services, business analytics. 

Human aspects Shared understanding, social dimension, education. 

Table 1  Structure to synopsis of the SA literature. 

 

 

4.6  Reflections on the literature. 
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The main focus of attention within the literature is on the intellectual dimension of SA and 

within this focus a strong emphasis exists on measuring organisation level SA in the pursuit 

of increased organisation performance.  

 

With approximately 24% of the literature devoted to models/measurement that provide a 

mechanistic view, as distinct from practical relevance, these studies provide little value in 

aiding our understanding of issue that are relational (people) based, as distinct from technical 

or organisational based.  As a result, the social dimension of SA is somewhat neglected in 

comparison to the intellectual dimension, within the literature.  

 

Throughout the literature a pronounced importance on integrating strategies relating to the 

business and IS exists, at the organisational and sub-organisational (meso) level only. Such 

an emphasis at the meso level may well be due to the prominence placed on SA helping to 

increase organisation performance.  Indeed, this prominence is reflected in our Strategy-as-

Practice typology whereby 163 of the 173 empirical articles concentrate on the meso level to 

the detriment of the other two levels i.e. micro (episode) and macro (institutional).  

 

The full potential of IS is often not realised because what’s written in strategic plans can 

differ greatly to what is implemented in practice.  This difference is a consequence that 

regularly results from an absence of the promised resources to implement IS.  The literature 

suggests that SA results more from relationships between people than from any 

methodological analysis or business strategy.  This focus on relationships between people 

points towards the need for practice based studies at all levels, rooted in our everyday 

experiences, to aid our understanding of what practitioners do to help and/or hinder the 

achievement of SA.     
 
 

5. GAPS IN THE SA LITERATURE 

To identify gaps in SA research, we availed of the findings generated by: 

1) our Strategy-as-Practice typology;  

2) our filtering of the SA literature; and, 

3) our praxis perspective review of the SA literature, grouped within the four practices 

identified.  

 

 

5.1 Gaps identified by our Strategy-as-Practice typology. 

Referring to figure 1, box E shows that research in the SA field continues to be primarily 

focussed on how groups of practitioners engage in practices relating to SA at the meso level 

of praxis
1
.  This mirrors the focus of academic research within the IS strategy field, but 

differs from the focus of practitioner IS strategy research which includes research at the 

macro level (Schlosser, Wagner et al. 2012, Teubner 2013).  The paucity of research 

focussing on extra-organisational practitioners (both individual and collective practitioners 

external to the organisation) is very surprising, given the plethora of consulting houses and 

individual consultants that are engaged in consulting on strategy related matters (Whittington 

2006b).  Equally surprising is the dearth of research focussing on individual practitioners 

within an organisation, if for no other reason than to help establish how certain individuals 

engage in the practice of helping to attain SA.   
                                                           
1
 Breakdown of Box E will not contribute to our understanding of the level of practice and the type of 

practitioner. 
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We only found one study concentrated at the micro level of praxis which is concerned with 

the micro activities carried out during daily strategy practice (Johnson, Melin et al. 2003).  

Research at this level is called for within the SA literature (Ciborra 1997, Gast and Zanini 

2012, Schlosser 2012) but as yet, remains in an embryonic state.  At the macro level of praxis 

a total of two studies were unearthed, which once again is surprising given that research into 

SA at this level could greatly contribute to our understanding of SA (Schlosser, Wagner et al. 

2012).  These gaps, at both the level of praxis and practitioner, provide considerable fertile 

ground for future research into SA.         

 

 

 

 

 

  

   

   

 

 

   

 Individual  Aggregate Individual Aggregate  
 practitioner  practitioner   practitioner practitioner 
 within within extra-organisational  extra-organisational  
 organisation  organisation  
 

     Type of practitioner 

 

Figure 1 Typology of strategic alignment empirical literature by 

   type of practitioner and level of praxis (adapted from 

   Jarzabkowski and Spee 2009). 

 

 

5.2 Gaps identified by our filtering of the SA literature. 
Our filtering of the SA literature resulted in the identification of two main gaps.  The first, is 

the need to include the views of practitioners from all levels of the organisation and not just 

the views of executives.  The second, is the dearth of studies into Public Service 

Organisations (PSOs).  Of the 173 empirical articles reviewed, 84 are dedicated to the private 

sector alone.  A total of 71 include a mixture of private and public service organisations while 

18 concentrate solely on public service organisations.  It was not until the early 2000’s that 

researchers started to include the public sector in their studies in any significant way.   
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5.3 Gaps identified by our practice perspective review of the SA literature – grouped 

within the four practices. 

Our praxis perspective review of the SA literature (detailed in section 4) helped identify a 

number of research gaps within each of the four bundles of practices.   

 

While it may be desirable to jointly develop business and IS strategy within SA formation 

practices, there is a need to determine what actually takes place.  This need includes 

determining the roles carried out by various practitioners in aligning business and IS 

strategies, the influence the practitioner possesses depending on his/her position in the 

organisation, and the impact of environmental factors on SA. 

 

Most of the gaps we identified are within management practices.  The development, 

adaptation, and application of models for the purpose of measuring SA, may well be the most 

popular concept within the literature, but is targeted solely at the meso level.  Should future 

research target the micro and macro levels, there will be ample scope to enhance and use 

models as a means to measure SA at both the micro level and the corporate and business unit 

level (multi business unit).  The literature provides us with rich insights into the enablers and 

impediments of SA, most of which are relational rather than technical or organisational.  

These rich insights provide scope to carry out research into enablers and impediments that are 

technical and organisational based.  Various IS services are sourced and integrated to help an 

organisation achieve SA.  These services, such as outsourcing and cloud computing, are 

sourced from external providers thus providing opportunities to research the influence such 

providers can exert on an organisation’s SA.  In addition, opportunities also arise to research 

how an organisation’s management of the relationship with the provider, impacts SA. 

 

Organisations require a management competency to manage the dynamism associated with 

organisational strategy.  How managers obtain and exercise this competency when seeking to 

achieve and maintain SA within such an environment, poses on-going research opportunities.  

IS governance can directly impact SA and hence an organisation’s performance.  While a 

separate literature set exists on IS governance, the relationship between IS governance and 

SA on firm performance, remains under researched.  Research into SA that takes a process 

view, concentrates at the micro level of the firm and informs us how certain processes 

contribute to SA.  We found only one study at this level.  Further research at this level of 

praxis would greatly enhance our understanding of SA.  We found only one study that 

concentrates on business analytics and it demonstrates, SA as well as organisational 

transformation, can be attained through the application of business analytics.  As the concept 

of business analytics is new to the SA literature, there remains ample scope for future 

research into how this concept can aid SA. 

 

Regarding organisational practices, studies that concentrate on the link between SA and 

organisation performance, show many factors can influence the link.  If these factors are 

managed fittingly by a well-informed top management team, then increased organisation 

performance should result, whereas poor management of these factors will result in negative 

effects on the organisation.  Such factors will continue to evolve, hence providing a constant 

source of new research opportunities.  While studies show that SA can be facilitated by an IS 

structure that is flexible and supportive of the organisation structure, future research into how 

a flexible IS structure can be maintained to meet with the dynamic nature of SA could 

provide fruitful results.  The literature informs us unequivocally that within the context of the 

organisation, a comprehensive view of what needs to happen to achieve overall 

organisational SA, can only be obtained by considering requirements at all levels of the 
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organisation.  To this end, there are calls within the literature to carry out more research into 

the measurement of SA at the tactical and operational levels, on the basis that these levels 

have received insufficient research attention to date.       

   

People and political issues dominate group interaction practices.  The concept of shared 

understanding receives a good deal of attention within the literature at the organisational 

level, but is not considered in any great detail between the organisation and its external 

stakeholders.  As many organisations conduct much of their business electronically with 

external stakeholders, research into shared understanding with external stakeholders could 

help uncover the impact of such understanding on an organisation’s SA.  While Campbell, 

Kay et al.(2005) support this view, they found research undertaken on the social dimension, 

takes place at the CEO/CIO level only.  Therefore, in undertaking this research we need to 

concentrate not only on the social dimension of the top management team, but also among 

and between, all levels of the organisation and external stakeholders.  Researching these 

social issues will undoubtedly pose many challenges as the focus shifts from formal 

procedures towards the micro activities we encounter in practical daily strategising activities.  

Similarly, the literature that concentrates on the impact of mergers on SA, demonstrates 

software and hardware are easily integrated compared to issues requiring a process of 

socialisation.  Mirroring the SA literature in general, the SA literature that concentrates on 

educational matters focusses only at the top level of organisations.  Research into education 

at all levels should help us better understand its impact on SA.  Overall, deeper and more 

widespread research into the social aspects of SA will enrich our understanding as we address 

the imbalance on intellectual aspects. 
 
 

6. AVENUES FOR FURTHER INQUIRY 

Rowe (2012:471) states “the ultimate goal of a literature review is to transform the 

identification of these research gaps into research avenues.”  Having identified current gaps 

within SA research, we now propose through a Strategy-as-Practice lens, 16 research avenues 

for future research into SA.  We recommend all 16 avenues be researched at all three level of 

praxis and where appropriate, focus on the activities carried out by all four types of 

practitioners.  In doing so, we draw a close and clear link between figure 1 and table 1.  This 

link assists with the construction of table 2 which provides a summary of our proposed 16 

avenues for further enquiry, grouped by topic.   

 

Within SA formation practices, the first avenue involves exploring what practitioners do to 

help align business and IS strategies.  Such practitioners could include internal IS managers, 

internal IS management team, external individuals such as SISP consultants and external 

practitioners comprising a team of business and IS strategists.  The position the practitioner 

holds and their influence on SA is the focus of the second avenue.  Research to date focusses 

on the position of the CIO.  Future research should consider other internal practitioners, the 

positions they hold such as Finance manager and IS steering committee, and the influence 

these positional factors have on SA.  Future research should also include exploring the 

influence on SA by external position holders such as a contracted business strategist on the 

one hand and suppliers of commoditised software services on the other.  The third avenue is 

concerned with environmental factors. While an organisation possesses little if any influence 

over environmental factors such as economic conditions, to date research shows that these 
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factors can influence on an organisation’s SA depending on the actions taken by its 

management.  Ample scope exists to undertake research into how the actions taken by 

internal practitioners (both individual and aggregate) in response to the actions taken by 

external practitioners such as customers, competitors, and government finance ministers, 

impact on an organisation’s SA.  

 

The majority of research gaps were identified within management practices.  To date, 

research employing models as a way to measure SA concentrates solely at the meso level.  

SA also takes place at both the micro (e.g. alignment between a departmental IS and business 

plans) and macro (e.g. alignment between government department IS and overall government 

strategy) levels.  Therefore, research avenue four is to develop new models and/or enhance 

current models, to be used in measuring SA at both the micro and macro levels.  Enablers and 

impediments to SA is the focus of the fifth research avenue, particularly those that are of a 

technical and organisational nature.  Such research is concerned with what practitioners, both 

internal and external to the organisation, do at each level of praxis that shapes the technical 

and organisational infrastructure which in turn shapes SA.  The sixth research avenue 

focusses on how IS services sourced from outside the organisation impact SA.  Future 

research in this avenue could explore how an organisation’s management committee ensures 

the relationship with the external supplier(s) enables SA, or how an organisation’s database 

administrator integrates data from internal and external systems to help achieve SA.  The ever 

evolving nature of SA requires that those tasked with achieving SA should possess a dynamic 

competency and it is this dynamic competency that is at the heart of the seventh research 

avenue.  Research into how this dynamic competency is acquired, be it by individual or 

aggregate practitioners, is sparse, as is research into the use of this dynamic competency in 

helping to achieve SA.  The eight research avenue is concerned with the relationship between 

IS governance and SA, and its impact on organisational performance.  One possible research 

effort could be to explore if, and if so why, practitioners involved in developing IS 

governance consider SA.  While one study we unearthed from the literature found SA can be 

attained through the application of business analytics, the ninth research avenue could look at 

this finding from the other way round by exploring if business analytics and the many 

benefits that accrue from it, can be facilitated by the actions taken by all four types of 

practitioners when seeking SA. 

 

Within organisational practices, research focussed on the link between SA and organisation 

performance is the most prominent.  Each and every practitioner can influence this link via 

their daily activities and can do so at each of the three levels of praxis, thus providing 

numerous research opportunities within this tenth research avenue.  Allied to the seventh 

research avenue (dynamic competency) is the research avenue of organisation structure.  This 

eleventh avenue is concerned with building and maintaining a flexible IS infrastructure that 

supports the structure of the organisation.  As IS infrastructure impacts all levels of an 

organisation structure, this avenue can be researched at each level of praxis involving all four 

types of practitioner.  To date, a dearth of research into SA at the tactical and operational 

levels of the organisation persists.  Opportunities to research what all four types of 

practitioner do at these levels in pursuit of SA, provides the twelfth research avenue. 

 

Group interaction practices are concerned with social aspects of SA.  The thirteenth 

research avenue concerns exploring the impact of shared understanding between internal and 

external practitioners at each of the three levels of praxis, on SA.  Such an understanding 

could include an external supplier of consultancy services having an intimate knowledge of 
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the organisation’s IS infrastructure, so that he/she does not recommend solutions that could 

inhibit SA.  The fourteenth research avenue focusses on the less formal procedures and 

concentrates on the micro activities carried out by the various practitioners involved in 

helping to achieve and sustain SA.  Research in this avenue could include determining how 

the observation skills of the systems analyst contribute to levels of SA within all three levels 

of praxis.  The fifteenth research avenue relates to the political process and power relations 

between merging organisations.  Research into how actions taken by IS staff belonging to the 

largest partner in the merger facilitates SA within the newly merged organisation, will 

increase our understanding of SA within merged organisations.  The final and sixteenth 

research avenue concerns education and it impact on SA.  Such research could include 

determining if practitioners educated in the benefits of SA are more committed to attaining 

SA for their organisation, than those who are not.  

 

The two gaps identified by our filtering of the SA literature are the dearth of studies into 

PSOs and the need to include the views of practitioners from all levels of the organisation and 

not just executives.  Suffice to note that all sixteen research avenues are equally applicable to 

PSOs and private sector organisations, and all levels of the organisation is dealt with in the 

twelfth research avenue.  

 
Table 2 provides a summary of our proposed 16 avenues for further inquiry. 

 

Topic Avenue for further inquiry 

Factors that drive SA 

 

 

 

1. How do practitioners help achieve SA? 

2. How does the occupation held by practitioners influence SA? 

3. How do the actions of external practitioners influence the 

actions of internal practitioners, and what is the resultant 

impact on SA? 

Organisation context 

 

 

 

 

4. Develop SA models and enhance current models so as to 

measure SA at both the macro and micro levels. 

5. How do the practices undertaken by practitioners responsible 

for technical and organisational infrastructure, impact SA? 

6. How do IS services sourced outside the organisation help 

shape SA? 

7. How do practitioners obtain and use a dynamic competency 

that can assist in the attainment of SA? 

8. How do practitioners involved in the development of IS 

governance consider SA? 

9. How do the activities undertaken by practitioners in pursuit of 

SA, facilitate business analytics? 

Management issues 

 

 

 

 

10. How do the activities undertaken by practitioners in pursuit of 

SA, influence organisation performance? 

11. How do practitioners involved in building and maintaining IS 

infrastructure, influence SA? 

12. How do practitioners at the operational and tactical level of 

organisations engage in the practice of aligning business and 

IS strategies? 
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Human aspects 

 

 

 

 

 

13. How does a shared understanding between internal and 

external practitioners, influence SA? 

14. How do the micro activities carried out by practitioners help 

achieve and sustain SA? 

15. How do practitioners of the largest partner in a merger 

facilitate SA within the new organisation? 

16. Are practitioners educated in the potential benefits of SA more 

committed to attaining SA than those who are not? 

 

Table 2  Proposed 16 avenues for further inquiry. 

 

The above proposed areas for further inquiry include inquiring into PSOs as well as private 

sector organisations, and inquiring into the work of practitioners at all levels (micro, meso 

and macro) of the organisation. 

 

 

7. CONCLUSION        

In this paper, we have outlined a highly novel and distinctive approach to carrying out a 

review of the SA literature.  This approach permits an up-to-date understanding of SA, 

identifies a range of unique perspectives that have not to-date been clearly articulated within 

the SA literature and enables, through a Strategy-as-Practice lens, the identification of 16 

avenues for further enquiry. 

 

Because the findings were, in the main, unearthed via the application of a Strategy-as-

Practice lens and because Strategy-as-Practice focuses on what people do in carrying out their 

day to day activities, perhaps future research can be executed by availing of such a lens.  

Taking the view that SA concerns the integration of strategies relating to the business and IS, 

then research into SA affords the potential to contribute to the wider academic IS strategy 

stream of research that Teubner (2013:249) found to have “considerably waned” since the 

late 1990s. 

 

In keeping with the theme of this year’s British Academy of Management Conference, our 

Strategy-as-Practice lens, with its emphasis on practice, could be employed by business 

schools as part of their research efforts in helping to drive economic and social development 

in the global business environment.   
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APPENDIX A: STRATEGIC ALIGNMENT LITERATURE THROUGH A STRATEGY-AS-PRACTICE LENS  

Reference Typology Praxis Practice 

(Pyburn 1983) E Strategic planning SA formation practices 

(Venkatraman and Camillus 1984) Non-Empirical Models/measurement Management practices 

(Henderson and Sifinos 1988) E Strategic planning SA formation practices 

(Lederer and Sethi 1988) E Strategic planning SA formation practices 

(Venkatraman 1989) Non-Empirical Models/measurement Management practices 

(Lederer and Mendelow 1989) E Strategic planning SA formation practices 

(Tavakolian 1989) E Strategic planning  SA formation practices 

(Zviran 1990) E Strategic planning SA formation practices 

(Niederman, Brancheau et al. 1991) E Top issues for IS executives SA formation practices 

(Hoffman, Cullen et al. 1992) E Models/measurement  Management practices 

(Powell 1992) E Organisation performance Organisational practices 

(Baets 1992) Non-Empirical Models/measurement Management practices 

(Jarvenpaa and Ives 1993) E Multi business unit Management practices 

(Chan and Huff 1993) E Models/measurement Management practices 

(Ives, Jarvenpaa et al. 1993) E Multi business unit Management practices 

(Broadbent and Weill 1993) E Enablers & Impediments Management practices 

(Miller 1993) E Models/measurement Management practices 

(Burn 1993) E Models/measurement Management practices 

(Earl 1993) E Strategic planning SA formation practices 

(Henderson and Venkatraman 1993) Non-Empirical Models/measurement Management practices 

(King and Teo 1994) E Strategic planning SA formation practices 

(Yetton, Johnston et al. 1994) K Strategic planning SA formation practices 

(Brown and Magill 1994) E Organisation structure Organisational practices 

(Sabherwal and Kirs 1994) E Organisation performance Organisational practices 

(Raymond, Paré et al. 1995) E Organisation structure Organisational practices 

(Teo and King 1996) E Strategic planning SA formation practices 

(Dutta 1996) E Sourcing and integrating various IS services Management practices 

(Baets 1996) E Strategic planning SA formation practices 

(Reich and Benbasat 1996) E Social dimension Group interaction practices 
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Reference Typology Praxis Practice 

(Rockart, Earl et al. 1996) E CIO position in the organisation SA formation practices 

(Burn 1996) E Dynamic/static nature of SA Management practices 

(Enns, Murray et al. 1997) E Shared understanding Group interaction practices 

(Watson, Kelly et al. 1997) E Top issues for IS executives SA formation practices 

(Chan, Huff et al. 1997) E Models/measurement Management practices 

(Ciborra 1997) Non-Empirical Social dimension Group interaction practices 

(Luftman, Papp et al. 1999) E Enablers and impediments  Management practices 

(Tan 1999) E Shared understanding Group interaction practices 

(Luftman and Brier 1999) E Enablers and impediments Management practices 

(Teo and Ang 1999) E Enablers/Impediments Management practices 

(Van Der Zee and De Jong 1999) E Models/measurement Management practices 

(Simonsen 1999) E Strategic planning SA formation practices 

(King, Cragg et al. 2000) E Organisation performance Organisational practices 

(Burn and Szeto 2000) E Enablers and impediments Management practices 

(Kearns and Lederer 2000) E Shared understanding Group interaction practices 

(Hartung, Reich et al. 2000) E Shared understanding Group interaction practices 

(Luftman 2000) E Models/measurement  Management practices 

(Palmer and Markus 2000) E Organisation performance Organisational practices 

(Reich and Benbasat 2000) E Social dimension Group interaction practices 

(Maes, Rijsenbrij et al. 2000) Non-Empirical Models/measurement Management practices 

(Croteau, Solomon et al. 2001) E Organisation performance Organisational practices 

(Hirschheim and Sabherwal 2001) E Enablers and impediments Management practices 

(Sabherwal, Hirschheim et al. 2001) E Dynamic/static nature of SA Management practices 

(Khandelwal 2001) E Shared understanding Group interaction practices 

(Levy, Powell et al. 2001) E All levels of the organisation Organisational practices 

(Rondinelli, Rosen et al. 2001) E Dynamic/static nature of SA Management practices 

(Sabherwal and Chan 2001) E Organisation performance Organisational practices 

(Smaczny 2001) Non-Empirical Models/measurement Management practices 

(Chan 2002) E Organisation structure Organisational practices 

(Hussin, King et al. 2002) E Shared understanding Group interaction practices 
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Reference Typology Praxis Practice 

(Cragg, King et al. 2002) E Organisation performance Organisational practices 

(Prahalad and Krishnan 2002) E Shared understanding Group interaction practices 

(Grant 2003) E Multi business unit Management practices 

(Kearns and Lederer 2003) E Shared understanding Group interaction practices 

(Luftman 2003a) E Models/measurement Management practices 

(Choe 2003) E Environmental factors SA formation practices 

(Chung, Rainer Jr et al. 2003) E Sourcing and integrating various IS services Management practices 

(Pollalis 2003) E Models/measurement Management practices 

(Weiss and Anderson 2004) E Strategic planning SA formation practices 

(Bergeron, Raymond et al. 2004) E Organisation performance Organisational practices 

(Luftman and McLean 2004) E Top issues for IS executives SA formation practices 

(Motjolopane and Brown 2004) E Strategic Planning SA formation practices 

(Avison, Jones et al. 2004) E Models/measurement Management practices 

(Papp 2004) E Models/measurement Management practices 

(Bleistein, Aurum et al. 2004) Non-Empirical Models/measurement Management practices 

(Ndede-Amadi 2004) Non-Empirical Sourcing and integrating various IS services Management practices 

(Campbell 2005) E Shared understanding Group interaction practices 

(Ness 2005) E Strategic planning SA formation practices 

(Peak, Guynes et al. 2005) E Strategic planning SA formation practices 

(Preston and Karahanna 2005) E Shared understanding Group interaction practices 

(Sledgianowski and Luftman 2005) E Models/measurement Management practices 

(Campbell, Kay et al. 2005) E Social dimension Group interaction practices 

(Hu and Huang 2005) E Models/measurement Management practices 

(Kefi and Kalika 2005) E Organisation performance Organisational practices 

(Luftman 2005) E Top issues for IS executives SA formation practices 

(Ekstedt, Jonsson et al. 2005) E Models/measurement Management practices 

(Luftman, Kempaiah et al. 2006) E Top issues for IS executives SA formation practices 

(Basir and Yusop 2006) E Models/measurement Management practices 

(Basir 2006) E Models/measurement Management practices 

(Basir, Anual et al. 2006) E Models/measurement Management practices 
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Reference Typology Praxis Practice 

(Hsu, Hu et al. 2006) F Sourcing and integrating various IS services Management practices 

(Wijnhoven, Spil et al. 2006) K Post mergers Group interaction practices 

(Cumps, Viaene et al. 2006) E Organisation performance Organisational practices 

(Weiss, Thorogood et al. 2006) E Models/measurement Management practices 

(Gutierrez, Orozco et al. 2006) E Models/measurement Management practices 

(Sledgianowski, Luftman et al. 2006) E Models/measurement Management practices 

(Byrd, Lewis et al. 2006) E Organisation performance Organisational practices 

(Chan, Sabherwal et al. 2006) E Organisation performance Organisational practices 

(Tan and Gallupe 2006) E Shared understanding Group interaction practices 

(Orlov, Cullen et al. 2006) E Top issues for IS executives SA formation practices 

(Benbya and McKelvey 2006) Non-Empirical All levels of the organisation Organisational practices 

(Shpilberg, Berez et al. 2007) E Relationship between IS governance and SA Management practices 

(Gall and Burn 2007) E Models/measurement Management practices 

(Silvius 2007) E Enablers and impediments Management practices 

(Campbell 2007) E Shared understanding Group interaction practices 

(Kearns and Sabherwal 2007) E Strategic planning SA formation practices 

(Luftman and Kempaiah 2007) E Models/measurement Management practices 

(Bricknall, Darrell et al. 2007) E Models/measurement Management practices 

(Gartlan and Shanks 2007) E Enablers and impediments Management practices 

(Huang and Hu 2007) E Models/measurement Management practices 

(Mehta and Hirschheim 2007) E Post mergers Group interaction practices 

(Chan and Reich 2007a) Non-Empirical Process view of SA Management practices 

(Gutierrez and Serrano 2008) E All levels of the organisation Organisational practices 

(DeHaes and VanGrembergen 2008) E Relationship between IS governance and SA Management practices 

(Plazaola, Flores et al. 2008) E Models/measurement Management practices 

(Tallon 2008) D Process view of SA  Management practices 

(Luftman and Kempaiah 2008) E Top issues for IS executives SA formation practices 

(Enns and McDonagh 2008) B Social Dimension Group interaction practices 

(Chen, Sun et al. 2008) E Strategic planning SA formation practices 

(Pijpers, Gordijn et al. 2008) E Models/measurement Management practices 
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Reference Typology Praxis Practice 

(Chen 2008) Non-Empirical Sourcing and integrating various IS services Management practices 

(Leonard 2008) Non-Empirical Models/measurement Management practices 

(Caffrey and McDonagh 2008) E Top issues for IS executives SA formation practices 

(Cramm 2008) Non-Empirical Top issues for IS executives SA formation practices 

(Baker and Jones 2008) E Dynamic/static nature of SA Management practices 

(Silvius 2009b) E Strategic planning SA formation practices 

(Yayla and Hu 2009a) E Models/measurement Management practices 

(Yayla and Hu 2009b) E Environmental factors SA formation practices 

(Ghosh and Scott 2009) E Social dimension Group interaction practices 

(Preston and Karahanna 2009a) E Education Group interaction practices 

(Preston and Karahanna 2009b) B Shared understanding Group interaction practices 

(Fonstad and Subrami 2009) E Multi business unit Management practices 

(Luftman, Kempaiah et al. 2009) E Top issues for IS executives SA formation practices 

(Denford and Chan 2009) E Environmental factors SA formation practices 

(Campbell and Peppard 2009) E Shared understanding  Group interaction practices 

(Bush, Lederer et al. 2009) E Enablers and impediments Management practices 

(Singh and Woo 2009) E Models/measurement Management practices 

(Gutierrez, Orozco et al. 2009) E Strategic planning SA formation practices 

(Cumps, Martens et al. 2009) E Strategic planning SA formation practices 

(DeHaes and Van Grembergen 2009a) E Relationship between IS governance and SA Management practices 

(DeHaes and Van Grembergen 2009b) E Relationship between IS governance and SA Management practices 

(Khaiata and Zualkerman 2009) E Models/measurement Management practices 

(Tarafdar and Qrunfleh 2009) E All levels of the organisation Organisational practices 

(Fedorowicz, Gelinas jr. et al. 2009) F Shared understanding Group interaction practices 

(Burns, Neutens et al. 2009) E Enablers & impediments Management practices 

(IBM 2009) E Top issues for IS executives SA formation practices 

(Baker, Cao et al. 2009) Non-Empirical Dynamic/static nature of SA Management practices 

(Silvius 2009a) Non-Empirical Strategic planning SA formation practices 

(Chen 2010) E Models/measurement Management practices 

(Johnson and Lederer 2010) E Shared understanding Group interaction practices 
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Reference Typology Praxis Practice 

(Velcu 2010) E Organisation performance Organisational practices 

(Luftman and Ben-Zvi 2010a) E Top issues for IS executives SA formation practices 

(Vogt and Hales 2010) E Models/measurement  Management practices 

(Gartner 2010) E Organisation performance Organisational practices 

(Al-Hatmi and Hales 2010) E Models/Measurement Management practices 

(Chowa 2010) B CIO position in the organisation SA formation practices 

(Luftman and Ben-Zvi 2010b) E Top issues for IS executives SA formation practices 

(Kalika and Walsh 2010) E Models/measurement Management practices 

(Renaud and Walsh 2010) K Social dimension Group interaction practices 

(Schwarz, Kalika et al. 2010) E Organisation performance Organisational practices 

(Tarafdar and Qrunfleh 2010) E All levels of the organisation Organisational practices 

(Chen, Mocker et al. 2010) Non-Empirical Social dimension Group interaction practices 

(Grant 2010) Non-Empirical Shared understanding Group interaction practices 

(Walentowitz, Beimborn et al. 2010) Non-Empirical All levels of the organisation Organisational practices 

(McKinsey&Company 2011) E Top issues for IS executives SA formation practices 

(Computer Sciences Corporation 2011) E Top issues for IS executives SA formation practices 

(Gartner 2011) E Organisation performance Organisational practices 

(Luftman and Derksen 2011) E Top issues for IS executives SA formation practices 

(Luftman and Ben-Zvi 2011) E Top issues for IS executives SA formation practices 

(McLaren, Head et al. 2011) E All levels of the organisation Organisational practices 

(Ravishankar, Pan et al. 2011) E Shared understanding Group interaction practices 

(Schlosser and Wagner 2011) E All levels of the organisation Organisational practices 

(Sha, Cheng et al. 2011) E Dynamic/static nature of SA Management practices 

(Tallon and Pinsonneault 2011) E Organisation performance Organisational practices 

(Mikko 2011) E Sourcing and integrating various IS services Management practices 

(Wang, Xue et al. 2011) E Models/measurement Management practices 

(Heath and Singh 2011) E Process view of SA Management practices 

(Bacon 2011) E Models/measurement Management practices 

(Tallon 2011) E Organisation performance Organisational practices 

(Gutierrez and Lycett 2011) E All levels of the organisation Organisational practices 
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Reference Typology Praxis Practice 

(Baker, Jones et al. 2011) Non-Empirical Dynamic/static nature of SA Management practices 

(Enns and McDonagh 2012) B Social dimension Group interaction practices 

(Luftman and Derksen 2012a) E Top issues for IS executives SA formation practices 

(Bradley, Pratt et al. 2012) E Models/measurement Management practices 

(Schlosser 2012) E Social dimension Group interaction practices 

(Shanks, Bekmamedova et al. 2012) E Business analytics  Management practices 

(Gartner 2012a) E Organisation performance Organisational practices 

(Gartner 2012b) E Organisation performance Organisational practices 

(Gast and Zanini 2012) E Social dimension Group interaction practices 

(Bloch, Brown et al. 2012) E Shared understanding Group interaction practices 

(IBM 2012) E Shared understanding Group interaction practices 

(Computer Sciences Corporation 2012) E Top issues for IS executives SA formation practices 

(Luftman and Derksen 2012b) E Top issues for IS executives SA formation practices 

(Aversano, Grasso et al. 2012) Non-Empirical Models/measurement Management practices 

(Leonard and Seddon 2012) Non-Empirical Models/measurement Management practices 

(Schlosser, Wagner et al. 2012) Non-Empirical Models/measurement Management practices 

(Balhareth, Liu et al. 2012) Non-Empirical Shared understanding Group interaction practices 

(Georgiou 2013) E Top issues for IS executives SA formation practices 

 

Adapted from Jarzabkowski and Spee (2009) 

 

 
 


