
 

Proposed changes to PLR – Q&A for authors  

When will the changes be made?  

A phased transition to 2020 will give us time to build, test and embed a new IT infrastructure 
whilst maintaining the highly valued service PLR provides.   

In addition it will allow staff the time to plan their future individual career choices. 

Why is it necessary to move the PLR office from Stockton to Boston Spa? 

There are significant efficiency and cost savings from operating the PLR from Boston Spa 
which can be directly transferred to the 'author pot' and thereby provide benefits directly to 
authors. As pressure on government budgets remain this helps to support the mission of the 
PLR. In addition, business continuity is a critical factor and there are benefits to be gained by 
being co-located alongside the corporate functions which support PLR such as strategic 
management, IT, human resources, IT and administration. 

Implementation of public lending right policy for e-books, together with an urgent need to 
replace an out dated computer system and modernise functionality to improve the customer 
experience is likely to take the Library up to three years to develop and implement. It will be 
more effective to develop the system at our Boston Spa site and subsequently operate the 
system close to where it is supported. 

What will happen to the PLR team? How is the Library supporting them? 

The Library will support and plan individual career choices with each member of staff, 
providing guidance to assist them in determining their preferred choice. 

Staff will be offered alternative employment at the Boston Spa site, which will include the 
offer of familiarisation events, with vital information about the local area including housing 
and schools. Relocation support can be provided for staff willing to move location, and help 
with travel costs for those who would prefer to take up alternative roles at Boston Spa but 
wish to remain at their current location. 

Staff who do not wish to relocate will have the option of taking Voluntary Exit (VE), terms will 
be offered commensurate with Civil Service terms and conditions. –Throughout the process, 
staff will be offered individual support, including training and development opportunities to 
help colleagues to be better positioned to apply for new roles ether at Boston Spa or outside 
of the organisation. 

Will I notice a difference to the way my payments are made? 

No. UK PLR payments will continue to be made each February, and Irish payments made each 
December directly into your bank account. 

We also offer payment via collecting society for EEA residents who are members of a 
collecting society with whom we have an arrangement. 



Your statement will continue to provide details of loans and payments due for books which 
you registered in the previous PLR year. For UK PLR you will receive a statement each January.  
For the Irish PLR scheme, statements are sent out each November. 

Do I need to do anything now? 

It’s very much business as usual so no action is necessary at present. However, please do take 
this opportunity to feed back to us your thoughts on the proposed changes.  

Do I need to continue to register each new title as it is published? 

Yes, please continue to register each new title for the time being.  

Planned improvements over the next 3 years include automatic enrolment of titles, in addition 
to the extension of our online service to contributors who are only applying for the Irish PLR 
scheme.   

We will keep you updated on planned improvements, and how and when they’ll be 
implemented, via our website, twitter feed and newsletter. 

What will happen to the feedback you receive on the proposed changes? 

We want to ensure that the interests of all stakeholders are considered and any changes are 
planned, implemented in a safe, secure and considerate way. Unfortunately we are unable to 
respond to individual comments but all feedback will be collated and considered as we 
finalise our plans to take to the BL Board in October. In addition, a summary of responses will 
be published on the PLR Website.  

What happens next?  

Prior to the October paper being presented to the Board for final approval, the Library will 
request the Internal Auditors undertake a review of the approach and ratify the assumptions 
and calculations in reaching this verdict. We will also be guided throughout by the BL’s 
corporate values. 

In parallel, we will continue with the redevelopment of the replacement IT system, future 
proofing it in readiness for the new development with e-books. 

We will continue to keep you updated of our plans via the usual channels. 

http://www.bl.uk/careers/values.html

