
 

Proposed changes to PLR – Q&A for authors  

When will the changes be made?  

A phased transition to 2020, with the operation moving to Boston Spa in Autumn 2018, will 
give us time to build, test and embed a new IT infrastructure whilst maintaining the highly 
valued service PLR provides.   

In addition it will allow staff the time to plan their future individual career choices. 

Why is it necessary to move the PLR office from Stockton to Boston Spa? 

There are significant efficiency and cost savings from operating the PLR from Boston Spa 
which can be directly transferred to the 'author pot' and thereby provide benefits directly to 
authors. As pressure on government budgets remain this helps to support the mission of the 
PLR. In addition, business continuity is a critical factor and there are benefits to be gained by 
being co-located alongside the corporate functions which support PLR such as strategic 
management, IT, human resources, IT and administration. 

Implementation of a new IT application, taking advantage of new technology to modernise 
functionality to improve the customer experience is likely to take the Library up to three years 
to develop and implement. It will be more effective to develop the system at our Boston Spa 
site and subsequently operate the system close to where it is supported. 

What will happen to the existing PLR team? How is the Library supporting them? 

The Library has been working with each member of staff, supporting and planning individual 
career choices and providing guidance to assist them with their futures. 

Although staff have been offered alternative employment at the Boston Spa site, unfortunately 
they have opted to take Voluntary Exit (VE). VE terms will be offered commensurate with Civil 
Service terms and conditions. Throughout the process, staff are being given individual support, 
including training and development opportunities to help colleagues to be better positioned to 
apply for new roles outside of the organisation. 

Do I need to do anything now? 

It’s very much business as usual so no action is necessary at present. You can still contact the 
Stockton-on Tees Office where staff will continue to administer both the UK and Irish PLR 
schemes. In addition the online service remains available at https://www.bl.uk/plr/ 

What happens next?  

A new team is currently being recruited, working alongside PLR colleagues for a 
predetermined period.  

In parallel, we will continue with the redevelopment of the replacement IT system. 

We will continue to keep you updated of developments via the usual channel. 
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