
 

Revised UK PLR Payments March 2016 
 
Background 
 
During its routine annual audit, the National Audit Office identified an error in the calculation that 
creates the annual PLR figures.  As a result of a manual input error the overall loans figure for 
the London region was under represented when calculating the total sample. 
 
Following consultation with the Department for Culture Media and Sport and with their approval, 
authors whose payments are affected will receive an extra payment. Additional loans using the 
recalculated figures will be paid at 7.67p, the agreed Rate Per Loan for 2014-15. 

 

Questions and Answers 
 

How did this error occur? 

We collect details of book loans from a selection of public library authorities which make up the 
PLR sample.  The sample authorities are divided into broad regional groups.  Book loans from the 
libraries within each group are grossed up by the PLR computer to provide a regional loans 
estimate for every book.  The regional loans figures are then added together to give a national 
estimate for the loans of every book.  The recent audit detailed above identified a manual input 
error during this process. 

 

How will I know whether my payment is affected? 

Revised online statements will be uploaded for those authors who have been affected on 22 
March 2016. 

Revised postal statements will be posted second class on 21 March 2016 to those authors who 
have been affected. 

 

Are all authors receiving a revised statement? 

No, only registered authors affected by the error will receive a revised statement. 

 

How many authors are affected? 

14,800 authors have been affected by the error. 

 

Why aren’t all authors affected? 

Only authors who had sufficient qualifying book loans in the London region are affected. 

 

Does this affect the minimum (£1) and maximum (£6,600) thresholds? 

No, the thresholds still apply. 

 

 



What are the total numbers of authors being paid for the February and March 2016 
UK PLR payments distribution? 

Payment band Recipients 

£5,000 - £6,600 316 

£2,500 - £4,999.99 372 

£1,000 - £2,499.99 856 

£500 - £999.99 897 

£100 - £499.99 3,409 

£0.01 - £99.99 16,757 

Total recipients 22,607 

 
 219 authors reached the maximum £6,600 payment threshold 

 17,718 authors earned Nil or below £1 minimum threshold 
 

Details of the February 2016 distribution can be found on our website: 
(https://www.plr.uk.com/mediaCentre/newsletters/2016Newsletter.pdf). 

 
 
When will the revised payments be made? 

Payments will be made between 23 – 30 March 2016. 

Collecting society members will be paid via their nominated collecting society. 

 

Why have you done this so close to the Easter holidays? 

Our intention is to make sure everyone has received their new payments by the end of this 
financial year so that their tax affairs are not complicated by income from the previous year. 

 

How much extra is this costing? 

The UK PLR office will be making additional payments totaling approximately £264,000 which will 
be funded from PLR’s contingency administration budget (£150,000) and British Library reserves 
(£114,000).  It is not being taken from the 2015-16 UK PLR author fund and will not affect the 
funding for future years. 

 

How do I know that my PLR payment has been calculated correctly this time? 

The annual UK PLR calculations have been repeated using the correct figures and additional 
audit checks have been undertaken to ensure the robustness of the revised measures.  

 

Is this error likely to happen again? 

We are putting measures in place including additional audit checks and system enhancements to 
ensure that this error will not happen again. 

 

What will the 2017 Rate Per Loan be? 

The Rate Per Loan for the 2017 payments will be calculated on the fund available and number of 
qualifying loans for the PLR year 2015-16.  The Rate Per Loan calculation each year is not 
affected by figures from the previous year. 

 

  



Why don’t you collect loans data from all UK library authorities? 

The current system of sampling is the most cost-effective approach. Each library authority 
included in the sample invoices PLR for an annual software installation/maintenance charge; 
including loans data from all libraries would therefore multiply costs for PLR which would reduce 
the money available for distribution to authors. 

Sampling is carefully monitored to make sure that the loans data we are working from represents 
all regions fairly and that libraries of all sizes and in every kind of community are properly 
represented. To ensure fairness and accuracy at least seven of the authorities are replaced each 
year and no library can stay in the sample for more than four years.   

 

What is the composition of the UK PLR sample? 

Details of library authorities participating in the UK PLR sample can be found on our website: 
https://www.plr.uk.com/libraryInformation/sampleLibLists.htm. 

 
Has this affected the 2015 Irish PLR calculations? 

No, the Irish PLR system is completely separate to the UK system and the Irish PLR scheme 
collects loans data from all public authorities in the Republic of Ireland so no grossing up 
calculation is required. 

 

Is this error anything to do with the transfer to the British Library? 

No, the UK PLR system has not changed since the transfer in 2013. 

 

Does this affect the most borrowed listings released in February 2016? 

Yes, further work will be done to ascertain the full effect once the revised statements and 
payments have been distributed. 

 

Who can I contact for further information? 

Please contact Julia Eccleshare, Head of PLR Policy and Engagement (e: julia.eccleshare@bl.uk) 
or Andy Appleyard, Head of Information Services, Operations and Systems Management  (e: 
andy.appleyard@bl.uk). 

They will endeavor to respond to your email within seven working days. 

Press enquiries should be directed to the British Library Press Office (t: + 44 (0) 20 7412 7110 e: 
press@bl.uk). 
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