
This is what we’ve 
done so far:
2030 Vision: the Best - and 
Worst - Futures for Older 
People in the UK  
In March, we published 2030 Vision: the  
Best - and Worst - Futures for Older 
People in the UK, in which we imagined 
two possible futures for the UK.

We wanted to ask: What do we need 
to do to make the UK the best country 
in the world to grow older in? And 
what happens if we don’t take the right 
decisions now? 

Most importantly, we wanted to find out 
what older people (and younger people, 
as well) think about growing older. What 
do you aspire to? What do you fear? 

2030 Vision - consultation
In April and May we ran a consultation. 
We published a series of blogs from 34 
opinion formers to stimulate debate about 
our approach to ageing in the UK today, 
focusing on attitudes, finance, loneliness, 

and other subjects, and then invited 
responses. Over 350 people contributed 
their thoughts, reflections and insights. 

2030 Vision - building a better 
future for older people in the UK
Early next year we will bring together 
the responses we have received and 
outline what steps Independent Age 
believes we need to take to make the UK 
the best country to grow older in. We’ve 
been inspired by the contributions we’ve 
received and we want to build a better 
future for older people starting now.

This document - 2030 Vision: What We 
Have Learnt is a preview of our next 
report and highlights some of the most 
important themes that emerged from 
the consultation. Many of the views we 
heard are deeply troubling, and suggest 
people have concerns about older 
people being isolated, marginalised, 
ignored and discriminated against. 
Many of the older people who 
responded felt they had a lot to offer and 
wanted to contribute more to building 
a better society. Some felt well off, some 
were struggling in poverty. 

2030 Vision: what 
we have learnt
What is 2030 vision?
2030 vision is a project by Independent Age 
looking at what the UK needs to do to become 
the best country to grow older in. We are working 
with individuals and organisations around the UK 
to highlight the opportunities and challenges we 
must prepare for as more of us live longer lives. 



The main themes:
Dignity 
People want to be treated with respect 
and dignity. Instead, they said they 
faced ageism and the stigma that 
often accompanies ageing. These 
discriminatory attitudes made people 
feel that they were unwanted and that 
the skills they had to offer were ignored 
or rejected. One person expressed their 
fear that they would be “put on the 
rubbish heap, like so many [other]  
older people”. 

Fact: older people worry 
about being a burden

62%
of over-65s are worried 
about being seen as a 
problem by society

1 in 5
worry about becoming 
a burden to family and 
friends1 
(From 2030 Vision: the Best - and  
Worst - Futures for Older People)

“My concern [is] becoming invisible, 
ignored, treated as second class, 
spending the end of one’s life looked 
after by strangers who don’t care in 
an undignified situation that one is 
powerless to affect.”

Respondent 

Poverty and wealth 
Several people said they were worried 
about inequalities that still disadvantage 
many older people. 

Some said that the cost of living and  
low interest rates had affected their 
standard of living, while others warned 
against cutting benefits, particularly the 
bus pass.

However, others said that people didn’t 
take up the benefits they were entitled to 
because of a sense of pride.

28%
of single female pensioners 
have no savings at all2

(From 2030 Vision: the Best - and  
Worst - Futures for Older People)

Loneliness 
Loneliness was raised more than any 
other issue. The overwhelming majority 
of respondents painted a bleak picture 
of old age as a time of loneliness marked 

1 You Gov poll reported on BBC website on 15 August 2013. See www.bbc.co.uk/news/education-23697349
2 Family resources survey 2010/11 (DWP, 2012)

“My 
concern is 
becoming 
invisible...”



by the loss of friendship, with too many 
older people alienated from mainstream 
society. 

What’s more, there was a strong feeling 
that things would only deteriorate.

“I live alone. My family, like many 
others, have left the country. Besides 
the postman I only see people if I go 
out and may not be able to do that in 
five, 10 or 15 years time.”

Respondent

Others felt that making new friends 
became more difficult with age.

“The truth is that when we are very 
old like me, the people you most want 
to see have all died. It gets harder to 
make lasting relationships when you 
get older.”

Respondent

Although some respondents felt more 
positive about the kind of country the UK 
could become by 2030, these hopes were 
usually presented with a big caveat - that 
people could be less lonely, but only if we 
take the right action now. 

Health and Care 
Some of the greatest fears people 
expressed about ageing focused on the 
quality of care.

“There are so many stories in the 
papers of old people being badly 
treated in hospitals and care homes. 
Many are very lonely and may only see 
carers who rush in and hardly have 
time to chat.” 

Respondent

Some respondents described the 
idea of going into residential care as 
“depressing” while others worried  
about physical, financial and other  
types of abuse. 

Some called for more imaginative 
solutions that would allow people to 
share housing and help each other out. 

Some praised the care and help they 
were getting and said that people 
needed to take more responsibility for 
their own health.

Some expressed a fear about what 
would happen to the NHS by 2030.

“We need to start from scratch and 
rebuild the system we call care. We 
need more staff or willing volunteers 
to go into hospitals and assist with 
feeding, with talking to lonely 
patients, and supporting dementia 
patients if services are lacking.”

Respondent

“We need to start 
from scratch and 
rebuild the system 
we call care.”



Keeping in touch 
While many older people embrace the 
opportunity to communicate by email 
and go online, most people we heard 
from said that they were being left 
behind as the world moved increasingly 
online. They valued face-to-face contact 
highly but feared this was being eroded. 

Some felt discriminated against because 
they didn’t have a computer, while 
others resented the additional charges 
they had to pay for offline services.

“Phone numbers are disappearing 
from TV screens and radio 
programmes… I have to pay to have 
minutes of meetings posted to me and 
I am now being charged for having 
bills posted too... small personal 
shops are forced to close due to 
supermarkets. This is so sad - life is 
almost a machine-type existence now.” 

Respondent

Public transport 
From the responses we received it’s 
clear that public transport is essential 
to helping people stay independent, 
particularly in the countryside, and 
that concessionary bus travel is highly 
valued. Some said that being able to 
carry out voluntary work was dependent 
on an efficient public transport service.

Giving up driving was a wrench 
for some and a major transition 
accompanied by a feeling of a loss of 
independence. Many felt accessible 
transport was not a just matter of 
convenience but the only way that 
many older people could use essential 
services and remain active in their 
communities. 

“I use my bus pass whenever possible. 
The other winter, when it was cold, I 
was on the bus and an older lady said 
she spent a lot of time just going about 
on the buses and they were warmer 
than sitting at home as she could not 
afford heating… I believe it would be 
cheaper to have free bus passes than to 
care for the medical conditions that can 
develop as a result of social isolation.” 

Respondent

What we learnt
This summary provides a first glance of 
the views we received on some of the 
most important themes. 

The responses to our 2030 vision 
consultation are sobering. They show 
that while some older people are better 
off than ever, many are struggling in 
poverty. Moreover, it reminds us that even 
those who are better off live in a world in 
which older people’s views are often not 
heard, and a society in which older people 
increasingly feel undervalued. 

This not only feels unfair, but also 
a waste of the talents and skills of 
people who want to contribute to 
their communities and the economy. 
Moreover, this consultation uncovered, 
above all, a desire to help other people 
in need, and inspiring new ideas about 
housing and connecting with younger 
people. It highlights a huge aspiration 
felt by many older people to participate 
as equal citizens and sadly, a feeling that 
these efforts are being thwarted. 

The full report 2030 Vision - Building a 
Better Future for Older People in the UK, 
will be published early in 2015. We will 
let you know the date closer to the time.
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