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Community outreach, national 
service, charity work, employee 
engagement in socially responsible 
activities, civic participation and 
volunteer work are terms that have 
been used interchangeably in various 
settings in the Philippines. All of 

these imply ‘doing good’ and ‘helping 
the needy’ in one’s locale but raise 
diverse questions of agency, goals, 
process and impact. 

An articulation of the common 
features of these actions, as well as 
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Informal volunteering has a long tradition in Philippine culture. Recent 
developments in formal volunteering have led to Filipino volunteers and 
volunteer organisations becoming engaged in diverse forms of service 
as a strategy for achieving personal, organisational and national 
development goals. The last decade has seen a rise in opportunities 
for both international and in-country volunteer service for Filipinos. 
Given their common goals of cultural understanding, empowerment 
and poverty alleviation, this article argues for international volunteer 
service as a twin programme of in-country volunteer service. Particular 
reference is made to the cycle of national volunteering which 
incorporates the interactive impact of returning international volunteers 
and in-country volunteers on volunteering and development work 
in the Philippines. It is proposed that this twinning programme be 
bridged by the VOICE Network, a Filipino-led, Philippine-based multi-
sector national network of primary volunteer organisations.
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the most appropriate, inclusive term 
of choice, has yet to be empirically 
derived from the experiences 
of societies that espouse these 
activities – the Philippines among 
them. ‘Service’ would seem to be 
a shared quality of these actions, 
although the term ‘service’ in itself 
is a multifarious construct that 
requires global appraisal (McBride 
et al, 2003). The dominance and 
interplay of demographic, economic, 
political, social, religious, ideological 
and cultural factors in the appraisal 
of service can be culture-specific. 
Studies of ‘civic service’ carried out 
by nine researchers in their respective 
regions of the world attest to the 
complexity of identifying a single 
definition of service (McBride and 
Sherraden, 2004)

A defining characteristic of these 
activities may well be the spirit 
of ‘volunteerism’, another concept 
which is in the process of continuing 
articulation and redefinition 
across cultures. In the Philippines, 
volunteering has traditionally 
been understood as spontaneous, 
informal and personal acts of 
kindness inherent in the culture. 
In the 1990s, the appreciation of 
volunteering spanned a wider range 
of activities, sectors and forms. 
Random, discrete and individual 
efforts such as ‘praying for others’ 
and ‘lending money without interest’ 
(Fernan, 2002) continued to be 

valued. Structured, managed and 
organisational volunteer initiatives, 
however, also gained increasing 
recognition and support. 

The declaration of 2001 as 
International Year of the Volunteer 
afforded volunteer organisations in 
the Philippines new opportunities 
for advocacy and social marketing. 
These campaigns for the promotion 
and acknowledgement of the 
service contributions of volunteers 
extended to multi-sector groups, 
civil society organisations being 
foremost among them. Subsequent 
studies of volunteerism drew heavily 
on the work of the psychologist 
Virgilio G. Enriquez (1976, 1979) on 
kapwa (shared humanity) and the 
Filipino social interaction value of 
pakikipagkapwa (holistic interaction 
with others who are treated as fellow 
human beings). Indigenous concepts 
of helping, sharing and participation 
were also later identified. 

The most prominent of these 
concepts is bayanihan, meaning 
mutual assistance among equals 
working toward a common goal 
and without regard for personal 
financial gain. Other cultural 
expressions of volunteering include: 
damayan (participation in the 
other’s work or assistance in time 
of grief), pagtutulungan (mutual 
help), pahinungod (offering of self), 
dugang nga kusog (offering additional 



strength) and kawanggawa (acts of 
charity). The array of local concepts 
are nuanced along the dimensions of 
the volunteer’s commitment level and 
the nature of the relationship between 
the volunteers and their community 
partners (Aguiling-Dalisay, Yacat, 
Navarro, 2004; Sumagaysay, 2004).

In view of the ongoing exploration 
of the concepts of service and 
volunteering, the term ‘volunteer 
service’, rather than simply 
‘volunteering’ or ‘service’, will be 
used in this article. Volunteer service 
refers to the committed engagement 
of people in tasks for which they 
are qualified, as a response to the 
expressed needs of a community or 
organisation. These people self-identify 
as volunteers, and are recognised as 
such by their legitimate volunteer-
sending and -receiving organisations. 

Using geographic area of service as 
reference, two categories of volunteer 
service emerge: (1) in-country, 
national, domestic or local, and (2) 
off-country, international, foreign 
or global. In-country volunteer 
service in the Philippines means 
volunteering done by Filipinos in 
the Philippines. This includes work 
done within one’s immediate environs 
as well as in the most remote areas 
of the country, outside one’s home 
town. International volunteer service 
in the Philippines encompasses the 
services of foreign volunteers in 

the Philippines and, more recently, 
Filipino volunteers serving overseas.

International volunteer service 
in the Philippines 

Foreign volunteers in the Philippines 
The Philippine government, through 
the Philippine National Volunteer 
Service Coordinating Agency 
(PNVSCA), receives volunteers from 
Korea, the United Kingdom, Australia, 
Japan, Germany, the USA and 
Singapore. Dutch volunteers from 
the SNV/Netherlands Development 
Organization served in the Philippines 
from 1969 until the 1990s, when SNV 
shifted its priorities to non-volunteer 
technical assistance and decided on 
a phase-out programme of the SNV-
Philippines in 2001.

As Figure 1, based on data compiled 
from PNVSCA documents, will show, 
the longest-serving foreign volunteer 
organisations (FVOs) have been in 
the country for over forty years. 
Individual volunteer placements are 
generally for a period of one to two 
years, with an option for extension or 
renewal in some organisations. A few 
shorter-term volunteer engagements, 
ranging from fractions of a month to 
a year, have also been available. 

The services rendered by the foreign 
volunteers have varied according 
to the programmes indicated in 
the Bilateral or Memorandum 
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of Agreement signed with the 
Philippines by their governments or 
FVOs. These have included work in 
the areas of environmental science, 
comprehensive land-use planning, 
animal breeding, gender-fair 
development, HIV/AIDS, livelihood 
assistance, English language 
assistance and child care. Overall, 
foreign volunteers have provided 

service under the rubrics of technical 
co-operation and technology 
transfer. The place of volunteerism 
as a development strategy is evident 
in the Philippine government’s 
designation of the National Economic 
Development Agency (NEDA) as 
administrative supervisor of the 
PNVSCA.

Foreign volunteer organisation Year

Voluntary Service Overseas (VSO) 1958/1968–present

Organization for Industrial, Spiritual and 
Cultural Advancement (Japan)

1967–present

Japan Overseas Cooperation Volunteers 1966–present

German Development Service 1990–present

KOICA (Korea Overseas Volunteers) 1990–present

United States Peace Corps 1961–present

Australian Youth Ambassador for Development 1999–present

Australian Volunteers International 2000–present

Singapore Volunteer Overseas 2005

 

Figure 1: Foreign volunteer organisations in the Philippines

Source: PNVSCA, unpublished data 2005



Anecdotal evidence from volunteers 
and community partners alike 
indicates significant changes resulting 
from foreign volunteer service. To 
date, however, a national assessment 
of the contribution of foreign 
volunteer service to community 
empowerment and development in the 
Philippines has not been undertaken. 
Likewise, a systematic enquiry 
into the impact of international 
volunteer service on the volunteers 
themselves is not available. 
PNVSCA’s (2000) compilation of 
the significant accomplishments 
and learning experiences of FVOs 
in the Philippines is a laudable first 
step in this direction. Responses 
from the FVOs regarding their best 
practices – as well as the importance 
of preparation by community and 
host agency, the demographics 
and personality characteristics 
of volunteer, and adequate 
communication skills – indicate the 
need for related in-depth research. 

Filipinos as foreign volunteers 
By contrast with the so-called ‘North 
to South’ flow of foreign volunteers, 
volunteers from developing countries 
are increasingly being given the 
opportunity to serve overseas. At 
present, there are two development 

organisations in the Philippines 
that recruit, train and post Filipinos 
for international volunteer service: 
United Nations Volunteers (UNV) 
and Voluntary Services Overseas-
Bahaginan (VSOB). Both UNV and 
VSOB volunteers are professionals 
with solid work experience in their 
field of specialisation. They are 
screened on the basis of both their 
technical and their social skills.

International volunteer service 
opportunities were first offered 
to Filipinos by United Nations 
Volunteers in 1972. Since then, 
UNV has sent more than a thousand 
Filipino volunteers as specialists and 
field workers to nearly a hundred 
countries in Asia, Africa, the Pacific 
and Latin America. In 2000, VSOB 
embarked on a South to South 
volunteer programme that provided 
overseas placements in developing 
countries for Filipino volunteers. 
Since then, around a hundred VSOB 
volunteers have served in over thirty 
different countries. Applications 
for international volunteer service 
through UNV and VSOB remain 
steady. Figure 2 (overleaf) shows 
the number of Filipino international 
volunteers over the last three 
decades.
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An emerging form of international 
service is to be found in the volunteer 
mission programmes of sectarian 
institutions of higher learning. 
These institutions send volunteers 
from among their graduates and 
faculty members to serve for a 
fixed period of time in countries 
where their congregations or 
affiliate organisations are based. 
Similarly, these volunteers are 

professionals who take on specific 
work responsibilities related to their 
skills and educational preparation. 
Additionally, their service is faith-
based though not necessarily religious 
in nature. Among these programmes 
are the Miriam Volunteer Mission 
International of Miriam College and 
the International Volunteer Program 
of the Assumption College, both 
women’s colleges.

Total No. of Overseas Filipino Volunteers
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Total no of Filipino volunteers (1972-present): 1549

Source: UN Volunteers, VSO-Bahaginan and PNVSCA, 2005



International volunteer service 
placements have been seen as an 
indicator of respect for the positive 
attitude and quality of work of 
Filipinos. They also provide new 
growth experiences for those Filipinos 
whose response to the call to service 
is not limited by geography. The 
opportunity to turn around disease, 
disadvantage or discrimination in a 
country other than one’s own can 
be a powerful incentive for some 
volunteers. Similarly, the challenges 
sought by some volunteers may be 
more likely to be found through 
volunteer placement overseas.

On the motives for volunteering, 
it can only be surmised that those 
seeking to serve abroad are moved by 
the same personal and environmental 
factors as those mentioned by the 
Filipino in-country volunteers. More 
definitive statements will be possible 
following research into the subject. 

For the present, some idea of the 
motivations of international volunteers 
may be gleaned from the personal 
impressions of returned VSO-
Bahaginan volunteers concerning 
the various phases of their overseas 
journey (Fortunato et al, 2004). The 
reasons they gave for their initial 
foray into volunteering overseas 
included: the foreign post as a 
job-hunter’s dream; friends were 
leaving for overseas; the adventure 
of discovering new cultures; the 

chance to develop professionally 
and personally; getting away 
from public pressure; escape from 
a failed relationship or political 
trap; attraction to the dangers and 
uncertainties of a post; a new form 
of service after years of Christian 
ministry; the fulfilment of a 
childhood dream of going to Africa; 
and the opportunity to share expertise 
and experiences with a country less 
developed than the Philippines.

Needless to say, these volunteer 
professionals progressed beyond the 
preliminary, somewhat romanticised 
notions of overseas volunteering. 
They had to undergo exacting 
assessment procedures and post-
selection training. Their skills had to 
be appropriately matched with the 
available volunteer openings before 
they could finally be posted for 
overseas volunteer service.

International volunteer service 
by experts from one developing 
country in another developing 
country is not, however, without 
its downside. Beyond the personal 
and professional advantages to the 
volunteers, issues of patriotism and 
nationalism inevitably arise. How 
is one to reconcile this service with 
pakikipagkapwa (self in relation to 
others) and sacrifice for the common 
good of one’s kapwa (fellow human 
beings)? Why serve in foreign lands 
when one’s expertise is direly needed 
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in marginalised communities in 
one’s own country? Is this not just 
another form of ‘brain drain’, with 
Filipino specialists fleeing their 
home town in pursuit of better 
opportunities overseas? What larger 
purpose does international volunteer 
service address? What justifies the 
presence of foreign volunteers from 
the developed world in developing 
countries when local expertise is 
available?

On the one hand, many Filipino 
development workers and volunteers 
will be quick to point out that the 
number of international volunteers 
is too small to cause any depletion 
in the country’s intellectual 
resources. It might also be argued 
that overseas volunteer service 
increases one’s nationalistic fervour. 
Rather than bringing about the 
demise of nationalism, it is claimed 
that international volunteer service 
promotes love of, and pride in, one’s 
country. 

Fortunato (2004) reports the 
experience of a Filipino overseas 
volunteer who, together with other 
Filipinos, was roused into becoming 
an ‘expert on the Philippines’ by the 
remarks of their overseas community 
partners to the effect that the Filipino 
volunteers did not seem to know 
much about their own country. In a 
sense, overseas volunteering helped 
the Filipino volunteers to rediscover 

their patriotism: as they witnessed the 
pride that other nationals felt for their 
own country, and as they appreciated 
the many resources available in the 
Philippines that had gone unnoticed 
when they were back home.

Pending the conduct of empirical, 
systematic investigations in this 
area, organisations can only point to 
their goals of cultural understanding 
and global education as indubitable 
benefits of international volunteer 
service. Within this framework, 
peoples of at least two cultures 
– the volunteer and the members of 
the host community – are able to 
expand their awareness of the world, 
to value their own and each other’s 
culture, and to rise to the challenge 
of working through the differences in 
their world views.

The necessary and sufficient factors 
to enable Filipino international 
volunteers to achieve these 
organisational and personal goals 
need to be examined – for example, 
by recording their views and 
experiences of volunteer service upon 
their return to the Philippines.
 
In-country volunteer service

Filipinos volunteering in the 
Philippines
As mentioned earlier in this article, 
volunteering is generally understood 
in the Philippines to be a necessary 



and inherent activity that people 
undertake in solidarity with their 
kapwa, their fellow human beings. 
The forms of volunteer service are 
seemingly limitless.

This view changes, however, when 
one speaks about formal volunteering, 
which remains a new concept for 
many people. Formal volunteering 
may be better understood from the 
shared experience of organisations 

engaged in volunteering. 

What do organisations get out of 
volunteering? (See Figure 3.) This was 
the question posed to forty volunteer 
organisations in 2001. In the main, 
they said they engaged their human 
resources in volunteer activities 
because these brought benefits to the 
individuals in their organisation, the 
organisation itself and the country as 
a whole. 

GOALS OF VOLUNTEER ORGANISATIONS

EXTERNAL to volunteer 
organisations

• Nation-building
• Lifelong service 

orientation
• Empowerment of 

disadvantaged sectors

INTERNAL to volunteer organisatons

Volunteer 
organisations

• fulfil social 
responsibility

• expand network 
of partners who 
share their cause

Individual 
volunteers

• values 
clarification

• self-development
• technical skills
• people skills

Figure 3: Goals of volunteer organisation 
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The interconnections between 
the gains in these three areas are 
noteworthy. Most importantly, 
volunteerism is seen as a potent 
instrument for the formation and 
training of service-orientated workers 
and citizens. This service orientation 
is not office-bound or activity-
specific; it is expected to be lifelong. 

A qualitative study involving 143 
organisation-based volunteers from 
five regions in the Philippines 
(Aguiling-Dalisay, Yacat, Navarro, 
2004) showed that volunteerism was 
understood in terms of three major 
themes: service for others, choice and 
commitment, and no expectation of 
material gain.

The same study also identified the 
following reasons for taking up 
formal volunteering: the need for 
satisfaction, achievement, recognition, 
personal meaningfulness, social 
interaction, well-being, adventure and 
self-improvement. Time available, 
referral and support from family 
and significant others, inspiring 
testimonials from volunteers, 
negative experiences that served as 
an incentive to improve situations, 
and knowledge of the mission of 
volunteer organisations were also 
cited as factors that facilitated entry 
into volunteer service.

Volunteers did not expect to profit 
from their service. Inevitably, 

though, they reported the following 
benefits that accrued: self-discovery, 
realisation of self-worth, self-
enhancement and development, social 
networking and unexpected monetary 
incentives such as transportation 
reimbursements.

These studies echo the personal 
observations made in volunteer 
sharing sessions about the connection 
between the individual volunteer 
experience and sustainable 
volunteering at the macro level. 
Co’s (2004) interviews with key 
informants in east Asian and Pacific 
countries, including the Philippines, 
list the self-development of the 
volunteer, exchange and cultural 
development, economic development, 
building social networks and social 
cohesion as among the gains of 
volunteering. While the link between 
positive volunteer experience and 
development impact has not been 
statistically established, there is 
a tacit agreement with the views 
expressed by volunteer organisations 
regarding the far-reaching 
consequences of volunteer service 
to one’s self, one’s organisation and 
one’s country. 

The twinning of international 
and in-country volunteer 
service for Filipinos
International and in-country 
volunteer service share a common 
goal of development. The active 



presence of both types of volunteer 
service within a country begs for 
a national commitment to the 
process of harmonising their efforts. 
As Figure 4 shows, the service of 
both in-country and international 
volunteers – specifically returned 
international volunteers – flows into 
a cycle of enhancement for national 
volunteering.

Returned international volunteers: 
their contribution to in-country 
volunteer service
Filipinos returning to the 
Philippines after their international 
volunteer service have a unique 
contribution to make, both to 
volunteer service programme 
upgrades and to advocacy. As 
attested by Filipino volunteers, their 
initial and continuing motivation 
to volunteer are significantly 
affected by moving testimonials of 
volunteer service. Assuming that 
each volunteer achieves the goals 
of international volunteer service, 
returned international volunteers 
can be expected to provide in-
country volunteers with an inspiring 
introduction to the exciting world 
of volunteering. They would also 
be able to provide the volunteers 
and their organisations with a wider 
perspective on disadvantage and 
empowerment, and possibly alert 
them to desirable revisions in their 
volunteer management system. 

Looking at the pre-departure or 
pre-deployment phases of volunteer 
service, returned international 
volunteers can assist in redesigning 
training programmes that may have 
been developed with one homogenous 
group of volunteers in mind. The 
widening diversity of volunteers 
necessitates a more inclusive and 
multi-cultural framework. For 
example, an international volunteer 
who has served in a non-faith-based 
community can advise a Christian 
faith-based volunteer organisation on 
formation programmes suitable for 
volunteers and community partners 
from different faiths or from non-
faith traditions. This openness is 
crucial, particularly when serving in 
places where religious stereotyping 
and bias flourish. The awareness of 
the returned international volunteer 
that these differences are neither 
country-specific nor insurmountable 
lends credence to their views. 

The personal struggles and triumphs 
of returned international volunteer 
in the area of cultural adjustment 
can allay the similar concerns of 
Filipino volunteers working with 
different cultural communities in the 
Philippines. The ability of volunteers 
to work through language barriers, 
dangerous terrain, unfamiliar cuisine 
or dress restrictions can be a feat 
shared between international and in-
country volunteers.
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In the area of technical skills, returned 
volunteers are an untapped resource 
for good practices in development 
work. Again, their strategies and 
decision-making processes in overseas 
developing countries can be shared 
with volunteers working in poverty-
stricken areas in the Philippines. 

At present, returned international 
volunteers from both UNV and 
VSOB have organised themselves 
and affiliated with their respective 
organisations. However, the extent 
of their collective activity, as well 
as the percentage of returned 
international volunteers who sign 
up with these groups on their return, 
both need to be verified. Their 
impact on volunteer service and civil 
society in the Philippines is a theme 
that remains to be analysed. The 
continuing development work done 
by international volunteers after their 
return has not been documented.

Filipino in-country volunteer service 
organisations: their contribution to 
international volunteer service 
National volunteer organisations 
contribute to international volunteer 
service in at least three significant 
ways: (1) they provide access to 
their in-country volunteers, who 
are potential international service 
volunteers; (2) they provide returned 
Filipino international volunteers with 
an avenue for meaningful re-entry or 
transitional work in the Philippines; 

and (3) they bridge the gap that 
might otherwise be left when foreign 
volunteer organisations exit from 
the area or the country (the SNV 
experience is a case in point (SNV/
NDO, 2000)).

These volunteer organisations and 
their multi-sector partners are a deep 
well from which international service 
volunteers may be drawn. Their 
volunteer professionals, if selected to 
serve internationally, would have the 
added advantage of already possessing 
the social skills and attitude required 
of effective volunteer workers. Since 
many of these organisations have 
student volunteers, the recruitment 
and orientation programmes of UNV, 
VSOB and other foreign volunteer 
organisations could well serve as an 
early preparation for the life-options 
of these volunteers after graduation 
from college. In a sense, the interface 
between in-country organisations and 
those who send volunteers overseas is 
central to a robust spirit of volunteer 
service in the country.

Just as importantly, it will be recalled 
that international volunteer service 
has been described as a tipping 
point for rekindling patriotism 
among volunteers. Work with 
national volunteer organisations 
can provide the needed space for 
returned international volunteers to 
serve their country with heightened 
zeal. Regardless of numbers, one 



volunteer’s nationalism suggests 
the active citizenship of one more 
member of the society.

National volunteer organisations 
can likewise take over the tasks of 
foreign volunteers who are about to 
leave the country. They might choose 
to incorporate relevant programmes 
of the exiting foreign volunteer 
organisations. In the case of the 
SNV, their phasing-out programme 
involved capacity building of local 
partners, identification of future 
demands for technical assistance, and 
brokering the demand for short-term 
technical assistance and consultancies 
This required the creation of a 
local entity to manage systems and 
monitor the progress of partner 
organisations (PNVSCA, 2000). 

The VOICE Network: a bridge 
between the twin volunteer 
programmes 
The mechanism for building alliances 
among the volunteer service 
stakeholders in the local and global 
scene should be institutionalised. It is 
proposed that this synchronisation of 
efforts be assumed by a Filipino-led, 
Philippine-based non-governmental 
volunteer organisation working 
alongside government agencies. 

The choice of a civil society 
organisation for this task is based on 
its place ‘in the space between the 
state and the market’ (Carino, 2002) 

and, as such, its capacity to balance 
volunteer service as a response 
to local and foreign development 
needs. Moreover, it disentangles 
the partnership initiatives from the 
tenuous arrangements experienced 
by government offices, stemming 
from changing political priorities of 
government leaders.

The Volunteer Organizations 
Information, Coordination and 
Exchange (VOICE), a national network 
of more than a hundred primary 
volunteer organisations across the 
archipelago, is proposed as the bridge 
between the twin programmes of in-
country and international volunteer 
service. VOICE promotes sustainable 
volunteering through various 
volunteer development programmes 
in almost all the areas covered by 
foreign volunteer organisations in 
the Philippines. It was established in 
2001 in response to a call for greater 
assurance that effective volunteer 
service would be available in those 
geographical areas and sectors where 
they are requested in the Philippines. 
This has involved training, 
intercultural learning and networking 
opportunities for volunteers of the 
VOICE member organisations and 
their partners. 

Thanks to its multi-sector 
membership (including, for example, 
academic institutions, corporate 
groups and faith-based groups) 
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and the diversity of its volunteer 
programmes, VOICE has been 
able to bring together Filipino in-
country volunteers for skills sharing, 
psychosocial development and 
cultural exchange sessions. These 
gatherings are in line with the goal of 
building a community of volunteers 
united by their continuing desire for 
personal growth and societal change. 

The gatherings are instrumental in 
the mutual learning and affirmation 
of volunteers, which in turn translates 
to more dynamic volunteer service. 
Community members resonate with 
the enthusiasm of the volunteers: by 
their presence, skilled and committed 
volunteers signal their confidence in 
the ability of community members 
to improve their lives (Legaspi and 
Aguiling Dalisay, 2001). This results 
in community empowerment and 
increased social participation.

In pursuit of its objectives, VOICE 
has entered into partnerships with 
national and international volunteer 
organisations that share its vision 
and can contribute to its programs of 
Volunteer Nurturance, Organizational 
Enhancement and Education, 
Information Sharing and Advocacy, 
Community Building and Establishing 
Partnerships and Network 
Strengthening. In its start-up phase, 
VOICE partnered with Voluntary 
Service Overseas (VSO), which 
was then developing its ‘national 

volunteering programme’, a strategic 
initiative aimed at strengthening local 
volunteering efforts and responses to 
development needs.

VOICE has also entered into a 
partnership agreement with United 
Nations Volunteers, particularly 
concerned with incorporating the 
Millennium Development Goals into 
the volunteer service programmes of 
its member organisations.

These initial partnerships between 
VOICE and the two international 
organisations sending volunteers to 
the Philippines – UNV and VSOB, 
together with their organisations of 
returned international volunteers 
– can be readily expanded to 
accommodate the role of civil society 
organisations in strengthening the 
cycle of national volunteering: in-
country volunteer service, community 
empowerment, the promotion of 
volunteering, overseas volunteer 
service and the absorption of returned 
international volunteers into in-
country volunteer service. 

As a network of in-country volunteer 
service organisations, VOICE can 
serve as the vehicle for the re-entry 
of international volunteers or their 
transitional placement. Thanks to 
VOICE’s nationwide and multi-sector 
membership, returned international 
volunteers be placed with the 
member organisation whose needs 



National Volunteering

and geographical location best match 
the skills and long-term plans of the 
volunteer. This placement may be 

temporary or may be transformed to 
a regular in-country volunteer service 
assignment.

In-country Volunteering

Overseas Volunteering

VOICE Net
 Volunteer Nurturance
 OrganiSational Enhancement and 

Education
 Information Sharing and Advocacy
 Community Building of Volunteers
 Establishment of Partnership
 Network Stregthening

SKILLS, TECHNOLOGY AND 
KNOWLEDGE SHARING STRENGTHENING

PROMOTION SKILLS, TECHNOLOGY AND 
KNOWLEDGE SHARING

Figure 4: National advocacy of the twin types of volunteering
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In view of the many possibilities 
to hand, VOICE sees international 
volunteer service as a complement 
to in-country volunteer service. 
It is careful to treat them as 
complementary programmes, rather 
than regarding national or in-country 
volunteering as merely a ‘stepping 
stone’ to ‘higher-grade’ international 
volunteer service. VOICE supports 
participation in international 
volunteer service programmes that 
promote international peace and 
understanding. Moreover, it remains 
steadfast in its commitment to 
volunteer service in the Philippines as 
an instrument for development. 

Despite the nobility of these goals, 
however, the conditions of poverty 
in the Philippines demand a more 
rigorous scrutiny of the wisdom of 
giving equal emphasis to these twin 
advocacies.
 
Moving forward
As mentioned at the start of this 
article, volunteering would be well 
served by an empirically derived 
understanding of the complex 
concepts of ‘service’ and ‘volunteering’. 
The same can be said for the concept 
of civil society and related terms, 
specifically in relation to volunteer 
service.

The programme of twinning 
international and in-country volunteer 
service – or ‘the cycle of national 

volunteering’ – offers rich potential for 
collaborative work between academics 
and civil-society organisers in the 
areas of organisational development, 
research, policy and advocacy. 

The documentation and dissemination 
of good practices in networking are of 
primary importance. Among member 
and partner volunteer organisations, 
these practices include: articulating 
the bases of unity; building on 
individual institutional strengths; 
respecting organisational autonomy; 
developing inclusive arrangements 
that do not discriminate against 
certain demographics; acknowledging 
the contributions of fellow volunteers 
and volunteer organizations; and 
sharing resources to achieve collective 
goals. The success of the proposed 
bridging role of VOICE is premised on 
the vision, common to international 
and national volunteer service 
organisations alike, of a better world 
for all.

At its best, international volunteer 
service (foreign volunteers and 
returned international volunteers 
serving in the Philippines) interacts 
with in-country volunteer service (of 
Filipinos in the Philippines) to achieve 
the shared goals of poverty alleviation 
and community empowerment. In 
the end, people are better served by 
international volunteer service, in-
country volunteer service and national 
volunteering when these activities 



open up new vistas for sustained 
collaboration and development.
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