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AVOID UNMANAGEABLE DEBT?



EXECUTIVE SUMMARY

Action for Children supports young people 
and their families to learn about money and to 
overcome the financial challenges that they 
face. We have early help services across the 
UK, working with young people who may not 
have had reliable adults in their lives.

We have successfully campaigned for 
entitlements to savings accounts for children 
in care and care leavers - and made it clear 
to governments across the UK that the most 
vulnerable children and young people need 
access to the same financial support and 
education as every other child or young person.

This policy paper considers whether we are 
making progress and whether young people, 
including the most vulnerable, are receiving 
a decent financial education. It examines the 
impact of not having financial skills and the 
devastating effect of problem debt, through the 
experiences of the young people we support 
and the staff who work with them.

A SIGNIFICANT PROBLEM
Debt is becoming normal but young people do 
not understand the risks involved. 67 per cent 
of households across the UK headed by 18-25 
year olds have unsecured debt.1 

Conversations with young people at our 
services and the practitioners who support them 
reveal that many of the most vulnerable young 
people are hit hard by financial exclusion and 
problem debt.2

42 per cent of Action for Children’s frontline staff 
know young people aged 16 – 25 years-old 
who are accessing high interest credit, cash or 
goods such as pay day loans – that’s around 
3,500 vulnerable young people.

Despite the importance of financial education 
in helping young people to make good 
financial decisions and preventing them from 
experiencing debt, too many children and 
young people say they are not receiving any. 

Our survey of children and young people3 
across the UK shows that:

• 45% have not received financial education 
or do not know if they have done so

Of the 55% of children and young people 
who have been financially educated:

• 87% learn from parents or carers

•  27% learn at school

So what happens to those young 
people who don’t learn from their 
parents or at school?

45% 
have not received 

financial education or 
do not know if they 

have done so

87% 
of financially educated 

children learn from 
parents or carers

27% 
of financially educated 

children learn at 
school

Financial education 
for 12 to 18 year olds 

across the UK
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The young people we work with in some of 
the most disadvantaged communities told us 
that school and home are not always positive 
places to learn. They may have difficult 
relationships with family or not be engaged in 
education or training. 

These young people may also be less likely 
to be financially capable and more likely to 
experience financial difficulties. They are often 
forced to become independent younger than 
their peers and are less likely to have support. 
They are more likely to  live on a low income, 
be unemployed, be homeless, or on the edge 
of care or custody. Many will experience poor 
mental health or have learning needs.

SERIOUS CONSEQUENCES 
There are serious long-term consequences 
caused by problem debt and financial exclusion. 
It stops young people who are already facing 
extra challenges in their lives, from achieving 
their potential.  

‘When you finally get money coming in and 
realise you owe it all out, it’s the worst feeling in 
the world. It makes you feel like dying’
(Young person)

The evidence shows that young people who 
experience financial problems are more 
likely to take risks, be unsafe or become 
homeless. It can affect their mental health and 
employment prospects.  

It adds to the challenges these young people 
are already facing, like living independently 
without enough support, making matters worse.  

ACTION IS NEEDED  
There is a strong case for improving financial 
education for the most vulnerable young 
people, reaching out beyond the home and 
school so that all young people get the help 
they need. By involving trusted professionals 
and integrating financial learning into a range 
of activities, we can make a real difference.

There are opportunities to act quickly as 
financial capability and inclusion strategies 
are being developed across the UK.  
But to reach beyond the home and school, 
we need governments and professionals to 
think more broadly.

We recommend that:

Governments across the UK make preventing 
vulnerable young people from experiencing 
financial difficulties a priority. Financial capability 
and inclusion strategies must embed an early 
intervention approach for vulnerable young 
people by:  

• Targeting support at those young people 
who are least likely to be financially capable 
and are at risk of debt

• Going beyond home and school by 
recognising that many young people have 
difficult family relationships or do not live at 
home. This needs to inform how additional 
support is developed

• Asking young people about the changing 
financial environment they live in. Debt 
is normal but problem debt has serious 
consequences. It is time to ask young 
people what solutions might prevent 
financial problems in their future

Our full recommendations can be found on 
page 15. 
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FINANCIAL EDUCATION
Financial education is the foundation on 
which young people develop their financial 
capability. It enables them to make good 
financial decisions.

It is vital for all young people, but arguably 
even more important for those who have other 
challenges to overcome. They need to know 
how to start managing their money on their 
own in a way that won’t cause them harm,4 
because debt and financial difficulties can have 
severe and lasting consequences, including 
unemployment and poor mental health. 

Financial education involves learning how to 
manage money in the real world. Financially 
educated people are usually financially capable 
people who can use their understanding to 
make sound decisions about their money.5 

Someone who is financially educated and 
makes the decisions that are right for them is 
much less likely to end up in debt,6 and will 
have savings which act as a security net when 
money is tight.7 

SOME YOUNG PEOPLE ARE NOT 
RECEIVING FINANCIAL EDUCATION 
There is a strong case for improving financial 
education8 and it has recently become part of 
national curriculums in all four nations of the UK.

Our survey of over 1,000 children and young 
people across the UK showed that 45 per cent 
could not confirm that they had been financially 
educated. 33 per cent told us that they have 
not received any financial education and 12 per 
cent weren’t sure.9 

We are concerned that too many children and 
young people are making financial decisions 
without the knowledge they need to fully 
understand the implications.

YOUNG PEOPLE MOST AT RISK ARE 
LEAST LIKELY TO ACCESS FINANCIAL 
EDUCATION
Of the children and young people who told us 
that they had learnt about money and financial 
issues, 87 per cent said their parents or carers 
taught them. 

Whilst it is well established that parents and 
carers are the main teachers of financial 
education,10 our survey shows that school is the 
second most popular place where children and 
young people learn to manage their money. 

UNDERSTANDING THE ISSUE: 
WHERE ARE WE NOW?
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There is still progress to be made on financial 
education in schools. We found that only 27 
per cent of the children and young people 
were taught to manage money at school. Other 
studies confirm that there is still some way to go; 
only 5 per cent of adults think that young people 
leave school with the skills and knowledge 
needed to manage their finances.11 

The development of national curriculums that 
have a greater focus on financial education will 
be vital to improving this situation. 

However, if home and school are where 
most children and young people learn about 
money, how can those who find that neither 
home nor school are positive places to learn, 
develop the financial skills they need?

These young people may also be less financially 
capable. Research shows that financial 
capability is reduced for younger people, those 
who are on a low income or living in ‘hard 
pressed’ neighbourhoods, people who are 
unemployed, do not have a current account, 
have no or low level qualifications, or are a 
lone parent.12 

Young people are also less likely to access 
financial education when:

•  They do not have a positive relationship with 
parents, carers or teachers

•  Are not living at home or are homeless 

•  Are not attending mainstream education or 
are excluded from school 

•  Have a poor academic record

•  May be dealing with other challenging 
issues at home

For example, we know that children in care 
are twice as likely to be permanently excluded 
from school and nearly three times more likely 
to have fixed term exclusion.13 Over a third of 
former care leavers are not in employment, 
education or training and are, therefore, outside 
mainstream sources of education.14 
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IMPROVING FINANCIAL 
EDUCATION AND 
CAPABILITY IN THE UK 

IN SCHOOL 
In England, financial education became 
a statutory part of the secondary school 
curriculum in September 2014, within 
compulsory citizenship education. National 
curriculum maths has been strengthened 
to give pupils from five to 16 the maths 
skills needed for financial literacy.15, 16  

The Welsh Government has embedded 
financial capability into the curriculum 
and established the Welsh Financial 
Education Unit, to support the delivery of 
financial education through resources and 
guidance.17 Financial education will be a 
component of the ongoing review of the 
National Curriculum in Wales.18 

Financial education is embedded within 
the Scottish curriculum - Curriculum for 
Excellence - which provides opportunities 
for schools to adopt a more cohesive, 
planned and co-ordinated approach to 
financial education that works across the 
school’s curriculum.19

In Northern Ireland financial capability has 
been a statutory element of the curriculum 
for children aged four to 16 since 2007.20 

UK STRATEGIES 
The Money Advice Service, an 
independent service set up by the 
Government to advise and support people 
to manage their money, is coordinating the 
development of a new Financial Capability 
Strategy for the UK. The purpose of the 
strategy is to build the financial resilience 
of people in the UK by improving their 
financial capability.21

The Welsh Government has a financial 
inclusion strategy and action plan, Taking 
Everyone into Account, which recognises 
the financial skills of young people in 
Wales as a priority. The Welsh Government 
is committed to refreshing the financial 
inclusion strategy.22

Northern Ireland launched a financial 
capability strategy consultation in 
May 2013. 

SUPPORT FOR THE MOST 
VULNERABLE
Young people in care and leaving care 
should be helped to develop their financial 
capability as well as being given financial 
support.23 Young people leaving care are 
entitled to a Pathway Plan which should 
cover the young person’s finances, 
including looking at budgeting, savings 
and debts, and the financial support 
they need.24 

For other vulnerable groups, provision 
is less explicitly stated in policy. For 
young offenders for example, financial 
capability links broadly to policy goals 
of achieving a reduction in reoffending 
rates and to the successful resettlement of 
former offenders.25 

SAVINGS ACCOUNTS FOR 
CHILDREN IN CARE
In 2011, we successfully campaigned for 
Individual Savings Accounts (ISAs) for 
children in care across the UK. All savings 
accounts begin with an initial £200 from 
the Government. This provides care 
leavers with vital funds to begin their 
adult lives.
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URGENT NEED FOR A 
SOLUTION 
There is a pressing need to ensure financial 
education reaches the most vulnerable young 
people. Action for Children’s services are seeing 
the impact that financial difficulties and debt can 
have on young people within the communities 
we work. 

Struggling with debt can have a profound 
impact on young people who are already 
vulnerable. Their families may have health 
problems, live on a low income and experience 
unemployment. Young people themselves may 
not be in education or training. They may have 
difficulties with their mental health. Too often, 
some of the most vulnerable young people have 
to become independent much younger than 
their peers and, for some, managing without a 
safety net can result in homelessness.26

‘Taking out a loan feels positive but actually it 
turns out to be negative’ 
(Young person)

Our practitioners tell us27 that when young 
people get into debt consequences include:

• Increased mental health problems,  
such as stress and anxiety 

• Risk of homelessness

• Increased risk taking behaviour

Vulnerability can increase the risk of debt and 
make problems worse. People who experience 
mental distress are up to three times more 
likely to be in debt and debt can also lead to 
mental illness.28,29

Debt can hold young people back from 
building independent lives, holding down a 
job or finding training.30 It can also have a 
negative effect on relationships,31 which erodes 
the support networks so essential to vulnerable 
young people. 

‘Debt means that young people are then 
subject to exploitation from others, some 
sexually, and rely on others to provide them 
with food or accommodation’
(Action for Children practitioner)
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EASY ACCESS 
Our practitioners working with some of the 
most disadvantaged young people and 
families say that high interest credit is a major 
problem. It is one of the top issues that they 
are concerned about. 

‘In an area of high deprivation such as 
where our service is, doorstep lenders and 
weekly payment online sites are part of 
intergenerational culture’
(Action for Children practitioner)

42 per cent of the staff we spoke to said 
that young service users are accessing high 
interest credit, cash or goods, such as payday 
loans. That’s an estimated 3,500 vulnerable 
young people.

A quarter of our practitioners knew young 
people who had accessed credit through high 
street shops offering high interest loans for 
products, and 20 per cent knew young payday 
loan users. 

Ease of access was identified as the main 
reason why young people were accessing these 
types of financial products. Young people also 
spoke about being targeted by doorstep lenders 
in their community. 

‘Having easy access to things makes people 
want more’ 
(Young person)

‘I think this is a huge problem due to the ease 
of getting small loans. They do not sound much 
but young people aren’t looking at the amount 
they pay back with the costs factored in or the 
length of time it takes to pay off the debt’
(Action for Children practitioner)

The issues identified across Action for Children’s 
own services are similar to those identified by 
children and young people across the UK.

13 per cent of the children and young people we 
surveyed told us that they had borrowed money 
from a company or bought an item that needed 
to be paid for over a period of time. For those 
who had borrowed, payday loans were the 
most popular type of loan. 41 per cent of 
young people across the UK chose this option, 
followed by high street lenders, which were 
accessed by 38 per cent.

A SIGNIFICANT PROBLEM 13% of UK 
children and 
young people have 
borrowed money 
from a company 
or bought an item 
they had to pay 
back over time
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YOUNG PEOPLE ACCESSING 
ADVICE FROM STEPCHANGE 
DEBT CHARITY.
We conducted an analysis of a large dataset 
containing financial and demographic 
information of people who contacted the debt 
charity StepChange for advice in 2013.32  

This analysis revealed key trends amongst 
young borrowers who had developed 
problematic levels of debt.

Young people with problem debts are more 
likely than older groups to have a payday loan.

• 49 per cent of the 18 to 24 year olds in the 
dataset had at least one payday loan

• That’s in comparison to 29 per cent of 25 to 
39 year olds, 15 per cent of 40 to 59 year 
olds and 5 per cent of 60+

Payday loans are particularly common amongst 
young single men with such debts.

• 58 per cent of the young (18-24 year old) 
single men had at least one payday loan

• This was their preferred type of borrowing 
with fewer (43 per cent) choosing credit 
cards and fewer still (35 per cent) choosing 
personal loans

• They were also far more likely to have a 
payday loan than older single men in the 
dataset – only 18 per cent of 40 to 59 year 
olds, and just 7 per cent of the 60+ group 
had at least one payday loan

Catalogue debt is common amongst young 
mums who receive benefits and have 
problem debts.

• 23 per cent of the average young single 
mum’s unsecured debt was held against 
catalogue purchases

• This was a larger proportion than the total 
amount held against any payday loans (10 
per cent) or credit cards (8 per cent)

• This group had the highest proportion of 
catalogue debt across the young groups  
we analysed

A lack of budgeting causes many to fall 
into debt

• When asked why they had fallen into debt, 
21 per cent of people aged 18 to 24 said it 
was due to a lack of budgeting

• This was second only to unemployment or 
redundancy, which was the reason for 29 
per cent of young people’s debt
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15 
million 

people are falling 
behind on bills and 
using credit to pay 

for essential 
costs 

1.4 
million 

families with children 
across the UK are in 

‘problem debt’35 

6 
million 

people are using credit 
to make it through 

until payday36 

DEBT IS NORMAL NOW
Worryingly, it isn’t just our service users who are 
experiencing debt, the problem is widespread. 
Debt has become increasingly normalised in 
recent years. 

We asked adults across the UK what they 
thought and found that 72 per cent think young 
people are more likely to get into debt now than 
10 years ago.33

When asked why, the majority (75 per cent) 
said it is because of easy access to credit 
and loans. But, over half of those adults (55 per 
cent) pointed to the idea that debt is now part of 
our culture. 

Shops offering high interest loans for goods 
have become a standard feature on our high 
streets. One study found that there is now one 
short-term loan store for every seven banks or 
building societies on the high street.34

UNDERSTANDING RISK
Like their peers, payday loans and high street 
lenders are popular choices for vulnerable 
young people. But it is concerning that young 
people do not understand the risks involved. 

‘Due to the ease of applying for payday loans 
young people see this as a quick solution. One 
of the problems is that young people leaving 
care want to be the same as every other young 
person their age, having access to phones 
and technology and not being aware of the 
consequences in the long-term’
(Action for Children practitioner) 

We found that many young people aren’t at all 
sure what they’re entering into when they sign 
up. 27 per cent of our staff said that their service 
users access high interest loans and products 
because they just aren’t aware of the hidden 
costs and risks. 

DEBT IN THE UK
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YOUNG PEOPLE TOLD US 
THAT HIGH INTEREST LOANS 
ARE ‘FREE MONEY’
This is worrying. We asked our practitoners to 
estimate how much their young service users 
owe. The majority reported over £1,001.

Young people borrow money for a range of 
reasons, from buying or replacing household 
goods or setting up home, to buying alcohol 
or drugs. The most common reason was to 
pay for special occasions like Christmas or 
birthdays –13 per cent of our managers reported 
instances of this. This was especially important 
for the young parents we spoke to. 

‘I get so stressed in the lead up to Christmas 
but you’ve got to keep Father Christmas alive 
for the little ones’
(Young parent)

Over £1,001

£501 - £1,000

£301 - £500

£201 - £300

£101 - £200

£51 - £100

Up to £50

29%

24%

27%

10%

8%

2%

0%

HOW MUCH DO OUR YOUNG SERVICE USERS 
AGED 16 TO 25 OWE?

% OF ACTION FOR CHILDREN PRACTITIONERS 
REPORTING ON BEHALF OF THEIR SERVICE USERS
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Acronyms were highlighted as unhelpful. Young 
people didn’t understand what APR meant and 
did not realise that a short-term payday loan 
could roll into a long-term loan, or that interest 
rates could increase. 

Understanding financial language was also 
a barrier when trying to access mainstream 
financial products, such as current accounts. 
Our young service users told us that, as well as 
containing jargon, the documents banks send 
out are difficult to decipher. One young person 
told us ‘I’m stuck. I’m trying in every way I can, 
but it’s so confusing!’

CHARLIE’S STORY
‘Payday loan companies and door step 
lenders make it so easy for vulnerable 
people to get into trouble. They fail to carry 
out credit checks and promise almost 
instant cash. 

‘I’m a young Mum, and I owe about £600 
to companies such as Wonga. I don’t get 
hassled anymore as my support worker 
made some calls on my behalf. But the 
debts are still there. And I have a poor 
credit rating which will impact on my future 
choices. I won’t be able to get a mortgage 
or a bank loan.’

CONFUSING PROCESSES & 
PRODUCTS
To recognise the risks involved in borrowing 
high interest products, it is important that 
terms and conditions are clear. However, 
young people say they are confused and only 
realise the consequences of borrowing when 
it is too late. 

‘If you were to say it in cash terms, like ‘if you 
take out £10 you could end up owing £200,’ 
then many young people would realise that this 
is bad and wouldn’t take the loan out’ 
(Young person)

Young people pointed to the use of difficult 
language and not understanding the small print. 
For some, this was made worse by poor literacy 
or learning difficulties. 

‘A young person took out a £100 payday loan 
to pay for his gas and electricity as he had a 
sanction from his benefits as a result of one 
missed job centre appointment. This young 
person has a mild learning difficulty and his 
literacy skills are poor. He did not understand 
the financial obligation he was committing to 
when he was granted a payday loan and I 
believe this was not explained to him either. 
This young person is now left with an interest of 
1984% which he cannot afford’
(Action for Children practitioner)
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‘Young people are fearful of banks, they find 
them intimidating. Poor literacy skills for some 
young people mean they avoid situations where 
they might have to fill in forms and they don’t 
understand bank statements’ 
(Action for Children practitioner)

The young people we work with are not alone. 
Many young people do not feel that they have 
a good knowledge of finance or would know 
where to go for advice.37 One survey found that 
42 per cent of young people couldn’t interpret 
the difference between being in credit and 
overdrawn on a bank statement and 36 per cent 
didn’t know the meaning of APR.38 

Young people’s confusion calls into question 
whether they have received effective financial 
education and whether more can be done by 
financial providers themselves. 

FINANCIAL EXCLUSION 
In addition to understanding financial 
products and processes, there are practical 
barriers between young people and 
mainstream banking. 

Some simply don’t have the necessary 
documentation. One study of homeless young 
people found that 48 per cent of those who 
didn’t have a bank account said it was because 
of a lack of identification.39

This is a particular problem for young people 
who are in care, as many don’t have essential 
documents. Less than half of care leavers have 
a passport.40 Young offenders also find it difficult 
to transition to independent life after being in 
custody without a photo ID or proof of address.41 

Practical barriers were exacerbated by some 
young people’s assumption that they were 
financially excluded, and would not be able to 
access financial services even if they wanted to.

MAINSTREAM FINANCIAL 
PRODUCTS ‘AREN’T FOR 
PEOPLE LIKE US’ 
For one young man, this feeling meant he chose 
to visit a pawnbroker when he was in urgent 
need of financial help, rather than going to a 
credit union. Many of the young people we 
heard from face barriers that encourage self-
exclusion.42 For example, if their income is not 
stable. One young person said he had so little 
money coming in, that when he did he would 
‘blow it’ and not worry about the consequences. 

Peers are an important influence on the financial 
decisions that teenagers make. Some young 
people reported being persuaded to take 
out loans, or spoke of informal lending and 
borrowing between friends. This can lead to the 
breakdown of valuable friendships. In the words 
of one young person, borrowing money ‘wastes 
and ruins friendships – you ruin friendships for 
a tenner.’
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ACCESS FOR THE MOST 
VULNERABLE: WHAT SHOULD 
IT LOOK LIKE?
We recognise the devastating impact that 
financial exclusion and debt can have, and 
believe vulnerable young people should have 
opportunities to develop financial capability in 
ways that work for them and meet their needs. 

We have delivered financial education through 
services supporting vulnerable young people, 
such as those who have been in care or young 
parents. 

From our experience and wider evidence, 
we have identified the following key factors 
that need to be taken into account to improve 
financial education for the most vulnerable 
young people. 

1.  Someone to trust and learn from

Young people who face challenges in their 
lives need the support of an adult who they 
trust. We know that young people are more 
likely to listen and learn from the staff they 
have developed relationships with.43 When 
financial education is delivered by an adult 
the young person knows, it’s more likely to 
be an engaging learning experience. 

2.  Integrating services and alternatives to 
home and school 

School and home may not be the right 
environments for some young people to 
receive financial education. It is important 
that financial education is made available 
in places that are accessible. This includes 
early help services such as children’s 
centres and youth services, social care and 
health services, courts and other agencies 
with which vulnerable young people come 
into contact.44 Professionals working with 
young people in these settings need to be 
able to signpost them to appropriate support 
if they are unable to provide it directly. 

3. Making sense of money 

Learning about money shouldn’t be dull and 
boring. It should make sense of what money 
is within the context of the real world and 
the environments in which young people 
live. It also needs to relate appropriately to 
different learning styles and abilities, and 
recognise that some young people may 
need additional support. We have found that 
learning about tricky areas like budgeting 
or reducing debt can be done in a practical 
way. Combining financial education with 
learning other life skills, such as cookery can 
help to bring money matters to life.

WHERE NEXT?
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BARCLAYS MONEY SKILLS 
Action for Children and Barclays have been 
delivering financial capability workshops through 
Money Skills to the UK’s most vulnerable and 
hardest to reach young people since 2006 as 
part of Barclays’ commitment to change 5 Million 
Young Futures.

During this time, we have been able to help 
over 30,000 young people. It is delivered across 
our services, including children’s centres and 
care leavers’ services, by Action for Children 
staff who have developed trusting relationships 
with young service users. The programme is 
delivered within services young people attend 
and feel comfortable with and is also integrated 
into other activities.

An independent evaluation found that:

• 71 per cent of young people improved their 
budgeting skills during the programme

• Two thirds kept a budget after the 
programme, compared to only one third 
before

• 80 per cent were able to answer a question 
about APR after the programme, compared 
to 43 per cent before45

BETH’S STORY 
Mum to twin boys, 22 year old Beth was 
struggling to cope with her finances. She 
was in debt and constantly had the feeling of 
suffocation due to her money problems. The 
stresses caused difficulties between her and 
her partner. 

Through her local Action for Children 
children’s centre, Beth signed up to a free 
Barclays Money Skills Course. As part of 
the course she was asked to write down 
everything that she spent her money on. 
Beth said: ‘I couldn’t believe what I was 
spending, When I saw it written down in front 
of me, I thought ‘wow, this has got to stop’.’ 

Not only did Beth learn about budgeting, the 
course also helped her to understand the 
pitfalls of payday loans. ‘I learnt what APR 
means and the other day my friend told me 
that she was about to take out a loan from a 
well-known payday lender and I explained 
to her what APR means and how much she 
would have to pay back, I stopped her from 
taking it out and getting further into debt, I 
was pleased I could help her.’ 

‘The course has completely changed the 
way I spend money. We have been able to 
save and in September we will be going on 
our first family holiday. We have never been 
on holiday before, we couldn’t afford it before 
Barclays Money Skills, but now we can.’
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KEY ACTIONS 
Greater attention must be given to developing 
financial education for young people who are 
more likely to be financially excluded and are 
at risk of experiencing debt. Preventing these 
young people from experiencing financial 
difficulties should be made a priority by National 
Governments across the UK. 

Financial capability and inclusions strategies 
must embed an early intervention approach for 
vulnerable young people by: 

• Targeting support – Those young people 
who are least likely to be financially 
capable and are at risk of debt, need more 
support. Being financially excluded and 
struggling with debt can exacerbate existing 
challenges, such as living on a low income, 
unemployment, poor mental health or being 
a young parent.  

• Going beyond home and school – 
Assuming that young people learn about 
money at home is not enough. We must 
recognise that many young people have 
difficult family relationships or do not 
live at home. This needs to inform how 
additional support is developed, involving 
professionals who young people trust. 
Financial education in school needs to 
account for additional learning needs.

• Asking young people – Some young 
people are financially excluded. Many are 
confused about financial products and 
processes and do not understand the risks 
involved in borrowing high interest loans. 
The financial environment is changing. 
Debt is normal but problem debt has serious 
consequences. It is time to ask young 
people what financial education means to 
them. It is time to ask young people what 
solutions might prevent financial problems 
in their future.
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METHODOLOGY
We involved young people and practitioners from across our services. We surveyed 148 
practitioners to understand the scale and impact of debt on our service users, and spoke to 
21 young people in focus groups. We also polled 1,058 children and young people across the 
UK aged 12 to 18 during August 2014. This work builds on workshops with Action for Children 
practitioners, young people and parents across the UK, at which financial education and debt 
were identified  as top concerns.
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