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This Roadmap sets  
out how government 
departments are working 
towards disability  
equality by 2025

Sections 
1.  Children’s outcomes
2.  Communications
3.  Discrimination
4.  Employment
5.  Health
6.  Housing
7.  Independent living
8.  Justice system
9.  Leisure, social and  

cultural activities
10.  Living standards
11.  Participation
12.  Post-19 education and  

training participation
13.  Social care
14. Transport. 

This document sets out how the UK government is working towards disability 
equality by 2025. It includes a variety of policies – some applicable across the 
whole of the UK and some specific to England only. The ODI and UK government 
departments will work closely with the Devolved Administrations in Scotland, 
Wales and Northern Ireland and they will consider the most appropriate 
arrangements in those areas for which they have devolved responsibility.



It’s simple – we want equality  
for disabled people
We want disabled people to have a 
great start to life, with equal access to 
education and play. We want disabled 
people to find work, have interesting 
careers and access to training.

We want disabled people to have equality 
in their everyday lives: getting around on 
public transport, living in housing that 
meets their needs, and accessing goods 
and services.

We want disabled people to enjoy their 
social lives: have families and friends, 
take part in sports and leisure activities, 
and serve the community.

We want all this and much more. 

The Roadmap

This document sets out how government 
departments are working towards disability 
equality by 2025. 

It shows government’s progress since 
‘Improving the Life Chances of Disabled 
People’ was published in 2005. For the 
first time, we bring together our key 
achievements and what we plan to do next.

The Roadmap shows how 14 themes 
combine to make up the vision of disability 
equality. Disabled people identified these 
areas as the ones that will make the biggest 
contribution to equality (‘Equality for disabled 
people: how will we know we are making 
progress?’ 2007).

The themes also reflect and support the 
commitments that were made in the Life 
Chances report, the Independent Living 
Strategy, the UN Convention on the Rights 
of Disabled People, and departmental 
Secretary of State report commitments.

What should I use the  
Roadmap for?

If you work in government,  
you can:

 identify the theme(s) where you can make 
a difference

 see how your theme contributes to the 
bigger picture

 look for shared priorities so you can work 
with other departments to share ideas, 
gain more support and make a bigger 
impact

 involve disabled people in your 
policymaking and delivery of services 
to best understand and achieve what 
will really make a difference to disabled 
people.

If you work outside government, you can:

 identify which government department is 
responsible for leading on which theme

 align your business plans with what’s 
happening across government

 l ook for shared priorities so you can work 
with government to focus on the same 
issue at the same time.
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Achievements from 2005 to 2009Themes
  Children’s  
outcomes

Directgov (www.direct.gov.uk) delivered over 250 pages of information 
directly to disabled people. 

The Disability Discrimination Act (2005) and the ratification of the  
UN Convention (2009) promote civil rights for disabled people.

Employment rate of disabled people increased from 44.5% in 2005 to 
48.4% in 2008. The gap compared to the overall employment rate has 
narrowed from 35.6% in 2005 to 31.2% in 2008.

The NHS Constitution, published January 2009, includes a 
commitment to equality of access and non-discrimination for  
disabled people.

£33 million investment to provide rapid repairs and adaptations services 
between 2009 and 2011.

Independent Living Strategy co-produced with disabled people and 
published in March 2008, and Independent Living Scrutiny Group 
established July 2009.

Joint working between the Ministry of Justice and the Department of Health 
to develop a National Offender Health Delivery Plan to help improve access 
to mental health services including learning disability services for offenders.

The DCMS Tourism Strategy: ‘Winning: A Tourism Strategy for 2012 
and beyond’ launched, with the challenge of providing fully accessible 
facilities and information by 2012.

Increase in percentage of learners with a learning difficulty or disability 
participating in Further Education from 10.5% of all learners in 2005/06 
to 11.6% in 2006/07, and 11.9% in 2007/08.

The Disability Equality Duty, which came into force in December 2006, 
introduced a new duty for public authorities to involve disabled people 
in creating Disability Equality Schemes.

The child and pensioner poverty strategies ensure that government 
and other bodies attach the highest priority to tackling poverty among 
those at particular risk, including families with disabled members.

‘Transforming Adult Social Care’ is giving people more choice and 
control over the social care services they use, including access to high 
quality information and signposting of care and support. 

 £370 million fund to improve access to stations from 2006–2015. 
‘GOJO’ Campaign to encourage disabled people to use public 
transport.

‘Aiming High for Disabled Children’ published in December 2007, 
aiming to improve service provision across the board for disabled 
children and their families.



Next steps on our strategy
£370 million to support short breaks for families with disabled children,  
and continued investment in education and play.

Further develop the Images of Disability campaign to improve the attitudes,  
standards and practice of government communicators and other groups towards  
disabled people.

Equality Bill streamlines and strengthens discrimination legislation making Britain  
a stronger, fairer place. The Hate Crime Action Plan is implemented.

Transfer of incapacity benefit customers to Employment Support Allowance  
from 2010, with increased work-related support.

Renewed drive to tackle health inequalities, paying particular attention to groups  
or sections of society where improvements in health and life expectancy are not  
keeping pace with the rest of the population.

Modernise the Disabled Facilities Grant programme, which provides help towards  
the cost of providing adaptations to accommodation to enable disabled and older  
people to continue to live independently in their own homes.

Government believes that change can be achieved without new legislation, but  
we will review the situation if sufficient progress has not been made by 2013.

Implementation of the recommendations in Lord Bradley’s report to divert offenders  
with mental health problems or learning disabilities away from prison into other more 
appropriate services.

Hosting a successful Olympic and Paralympic Games in 2012, which is accessible  
to all, and will promote inclusion, positive attitudes towards and the active participation  
of disabled people.

Increase proportion of disabled adults in education and training.

Disabled people to make up 14% of new appointments made by the Office of the 
Commissioner for Public Appointments (OCPA) by 2011. 

Child Poverty Bill to ensure that eradicating child poverty is a priority for every future 
government and a shared mission for our society.

Greater involvement of service users in the transformation of social care  
and personal budgets.

Implementing the Blue Badge reform programme, ensuring that it stays fit for purpose and 
improves the lives of disabled people who use it.



We’re working 
towards equality 
for disabled 
people by 2025. 
Join us!



Children’s outcomes
Gap between disabled and 
non-disabled children’s  
Every Child Matters  
outcomes is reduced.



Achievements from 2005 to 2009
  ‘Aiming High for Disabled Children’ 
published in December 2007, aiming 
to improve service provision across the 
board for disabled children and their 
families. 

  Children’s Plan published in December 
2008 which includes a particular stress 
on promoting disability equality.

  Introduction of September Guarantee, an 
offer of a suitable place in education or 
training for all 16 and 17 year olds.

  Specialist guidance on tackling and 
preventing bullying involving children with 
special educational needs and disabilities 
published May 2008. DVD launched 
September 2008.

  Pilots for Foundation Learning, aiming 
to improve the skills of learners working 
below level 2, aged 14 and over, 
commenced in September 2008, 
national roll out planned for 2010.



Next steps on our strategy
  The Department for Children, Schools 
and Families is investing £370 million 
in short breaks for disabled children 
and their families for 2008–11. £340 
million Department of Health funding 
will provide short breaks, wheelchairs, 
community equipment and palliative care 
for children, and together this package 
is intended to transform short break 
provision.

  Funding announced for additional 
54,000 learning places under September 
Guarantee. 15% of 16–17 year olds 
who are not in employment, education 
or training have learning difficulties so a 
significant impact is anticipated.

  Data from the Annual Pupil Census to be 
available on disabled pupils rather than 
using Special Educational Needs (SEN) 
as a proxy, from 2011.   

  Investment of £60 million over three 
years (from April 2008) to deliver 
innovative models of mental health 
support in participating schools for 
children aged 5–13 and their families.  

  Investment of £235 million to deliver 
up to 3,500 new or refurbished play 
areas and 30 new staffed adventure 
playgrounds by March 2011. Every 
local authority is expected to consult 
widely with all sections of their local 
communities on the locations of the 
play areas and the provisions within 
them, and they must be fully inclusive 
and accessible to all children and young 
people.
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UN Convention articles: 

Article 24 – education
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Communications.
Disabled people have equal access 
to the information they need to make 
informed choices about all aspects of 
their lives. All public communications 
use appropriate language, imagery 
and tone, reflecting disabled people’s 
equality in society.



Achievements from 2005 to 2009
 Since launching in 2004,  
www.direct.gov.uk has expanded to 
provide over 250 pages of information 
specifically for disabled people.

 In 2006 the Blue Badge map was  
launched online, with improvements 
in 2008 to enable access via mobile 
phones. Disabled people can use 
the map, not just to find Blue Badge 
parking bays, but also accessible 
public toilets, train stations, football 
stadia and beaches.

 Development of an innovative  
accessible media player, which will 
improve the accessibility of video 
online. 

 The Depar tment for Work and 
Pensions (DWP) introduced an 
accessibility standard as part of the 
Public Information Review to look 
at communications, channels and 
language. This is being rolled out to all 
DWP staff.

 ‘ mploy ability’ campaign launched 
to change the attitudes of medium-
sized businesses towards employing 
disabled workers, and provide 
practical information and support to 
help businesses to employ and retain 
disabled people in their workforce.

 Set up of ‘Significan’ t’, a government-
funded user-led social enterprise 
providing ‘SignVideo’ – instant and high 
quality sign language interpretation via 
videophone.

Since launching in 2004,  
www.direct.gov.uk has 
expanded to provide over  
250 pages of information 
specifically for disabled people

E

www.direct.gov.uk


Next steps on our strategy
 Fur ther develop the Images of 
Disability campaign to improve the 
attitudes, standards and practice of 
government communicators and other 
groups towards disabled people.

 W ork with disabled people to further 
improve the relevance and usefulness 
of Directgov. 

 Develop communications to encourage  
health and social care practitioners to 
adopt an independent living approach 
in their work with disabled people.

 All websites of central gover nment 
departments will meet minimum 
government online accessibility 
standards (WCAG 1.0 AA) by 
December 2009.

 W ebsites owned by central 
government executive agencies and 
non-departmental public bodies will 
conform to minimum government online 
accessibility standards (WCAG 1.0 AA) 
by March 2011.

 Develop strategy to ensur e disabled 
people are able to participate online 
on an equal basis with non-disabled 
people.
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UN Convention articles: 

Article 9 – accessibility

Article 21 – freedom of 
expression and opinion, and 
access to information



Discrimination
Action is in place to end unlawful 
discrimination and disability hate 
crime and raise awareness with 
regard to fostering respect for, and 
promoting the abilities of, disabled 
people to improve society’s 
attitudes and behaviours towards 
disabled people

Achieving disability  
equality by 2025
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The UN Convention  
and optional protocol 
was ratified by the 
United Kingdom in 2009

3 

Achievements from 2005 to 2009
  Disability Discrimination Act was 
introduced in 2005, promoting civil 
rights for disabled people and protecting 
disabled people from discrimination.

   In 2006 Equality 2025 was established, 
a non-departmental public body of 
disabled people whose remit is to put 
disabled people’s views directly to the 
government and influence policies and 
services at an early stage.

   Equality and Human Rights Commission 
opened, a milestone along the road to a 
fairer, more equal Britain. 

   The UN Convention and optional 
protocol was ratified by the United 
Kingdom in 2009.



Next steps on our strategy
  We will be working to raise awareness of 
the UN Convention and developing plans 
to monitor and report on its progress.  

  The Equality Bill is being introduced to 
streamline and strengthen discrimination 
legislation, to make Britain a stronger, 
fairer place. 

  The cross-government Hate Crime 
Steering Group has been formed 
and is steering actions outlined in the 
Hate Crime Action Plan, published in 
September 2009.

  The government is working on a legacy 
for disabled people following the Games 
in 2012, including promoting positive 
attitudes towards disabled people. 



UN Convention articles: 

Article 8 – awareness raising

Article 11 – situations of risk and 
humanitarian emergencies

Article 14 – liberty and security of 
person

Article 15 – freedom from torture 
or cruel, inhuman, or degrading 
treatment or punishment

Article 16 – freedom from 
exploitation, violence or abuse

Article 17 – protecting the 
integrity of the person

Article 18 – liberty of movement 
and nationality

Article 22 –  respect for privacy
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Employment
Disabled people are able to enjoy 
their right to work on an equal 
basis with others, and the gap in 
employment rate between disabled 
and non-disabled people reduced



Achievements from 2005 to 2009
  Employment rate of disabled 
people increased from 44.5% 
in 2005 to 48.4% in 2008. 
The gap compared to the 
overall employment rate has 
narrowed from 35.6% in 2005 
to 31.2% in 2008.

  Pathways to Work available 
nationally from April 2008, 
providing tailored help for 
people receiving Employment 
and Support Allowance or an 
incapacity benefit because of 
a health condition or disability 
to find work.

  Consultation on improving 
specialist disability 
employment services.

  ‘Valuing Employment Now: 
Real Jobs for People with 
Learning Disabilities’ launched 
in 2009, a cross-government 
strategy to help more people 
with moderate and severe 
learning disabilities to get into 
work.



Next steps on our strategy
  From 2010 existing incapacity 
benefit customers will be 
transferred to Employment 
Support Allowance so that, 
where appropriate, they can 
benefit from increased work-
related support.

  Access to Work budget to 
be doubled by 2013–14, 
following a commitment in 
the White Paper published in 
December 2008. Access to 
Work gives disabled people 
and employers advice and 
support with additional 
employment costs resulting 
from an impairment or health 
condition – for example, help 
with the costs of travelling to 
work, adaptations to premises 
or special equipment.

  Work Choice, the new 
specialist disability 
employment programme, 
launched in October 2010. 
Work Choice will provide 
more personalised and flexible 
support for disabled people 
with the highest support 
needs, helping them to move 
into and stay in employment.

4

Achievements from 2005 to 2009

Access to Work  
budget to be  
doubled by 2013–14



UN Convention articles: 

Article 27 – work and 
employment



Health
Disabled people enjoy the  
same highest possible attainable 
standard of health, and the  
same right to life, as others. 
Differential health outcomes 
between disabled and non-
disabled people reduced; 
disabled people have the same  
health care choices as non-
disabled people; any additional 
needs including access needs 
are met



Achievements from 2005 to 2009
 The NHS Constitution, 
published January 2009, 
includes a commitment to 
equality of access and  
non-discrimination for 
disabled people.

 ‘Valuing People Now’ (2009) 
sets out policies and actions 
to deliver choice and control 
for people with learning 
disabilities and help ensure 
that mainstream public 
services become more 
inclusive.

 From December 2008, 
all people with a learning 
disability who are on the local 
authority register are being 
invited to come to their GP 
surgery for an annual health 
check.

 ‘Health: Progress and Next 
Steps’ (June 2008) sets the 
future direction for tackling 
health, including those 
experienced by disabled 
people, and ensuring services 
work for those who need 
them most.

The NHS Constitution, 
published January 2009, 
includes a commitment 
to equality of access and  
non-discrimination for 
disabled people

5



Next steps on our strategy
 Renewed drive to tackle 
health inequalities, paying 
particular attention to groups 
or sections of society where 
improvements in health 
and life expectancy are not 
keeping pace with the rest of 
the population.

 Taking forwards ‘High Quality 
Care For All’ (July 2008), 
which set a new foundation 
for a health service that 
provides greater patient 
choice, based on the 
principles of fairness (ensuring 
services are equally available 
to all and taking full account 
of personal circumstances 
and diversity) and 
personalised services (tailored 
to the needs and wants of 
each individual, especially the 
most vulnerable and those in 
greatest need).

 Investment of an additional 
£250 million to improve 
access to healthcare for the 
most disadvantaged, focusing 
on the most deprived areas of 
the country.

 Report of Sir Michael 
Marmot’s review of health 
inequalities in England, due 
in early 2010. The review 
was initiated at the request 
of the Prime Minister and 
Secretary of State for Health, 
and will advise on the future 
development of a health 
inequalities strategy post-
2010.

 Tendering for a new 
Confidential Inquiry on 
health access and outcomes 
for people with learning 
disabilities, and a public 
health observatory, with the 
expectation these will be up 
and running in 2010.



UN Convention articles: 

Article 9 – accessibility

Article 25 – health

Article 26 – habilitation  
and rehabilitation
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Housing
Disabled people are able to live 
independently, with choices 
equal to others, with housing 
inequalities reduced; housing  
choice/suitability is widened for 
disabled people; neighbourhood 
accessibility improved



Achievements from 2005 to 2009
  Increased the provision 
of housing advice and 
information through the First 
Stop website/helpline.

  The Lifetime Homes Standard 
is an element in the Code 
for Sustainable Homes and 
provides specific design 
criteria aimed at ensuring that 
newly built accommodation is 
accessible and adaptable.

  £33 million investment to 
provide rapid repairs and 
adaptations services between 
2009–11. 

  About £6 million made 
available to support choice-
based lettings in 65% of 
Local Authorities through 43 
schemes.

  In 2008–09, funding 
increased for the Disabled 
Facilities Grant, which 
provides help towards the 
cost of providing adaptations 
to accommodation to enable 
disabled and older people to 
continue to live independently 
in their own homes.

  The Supporting People 
programme funds local 
authorities to provide services 
which help vulnerable and 
older people, including 
450,000 disabled people, 
to live independently. From 
2009, the funding can 
be used flexibly by local 
authorities according to local 
priorities, giving them the 
freedom to deliver innovative 
services to provide better 
support.

About  £6 million 
made available to 
support choice-
based lettings in 65% 
of Local Authorities 
through 43 schemes



Next steps on our strategy
  Ongoing support for choice-
based lettings, including 
further £1 million to support 
availability in all local 
authorities by 2010.

  Issue good practice guidance 
to social housing providers in 
providing advice and support 
to vulnerable clients, including 
enabling them to participate 
successfully in choice-based 
lettings.

  Modernise the Disabled 
Facilities Grant programme, 
including updating the means 
test and application form 
and piloting more flexible 
payments.  

  Help people with long-
term disabilities into home 
ownership through the 
National Affordable Housing 
Programme, and particularly 
the specialist product HOLD 
(Home Ownership for people 
with Long Term Disabilities). 
This product allows 
purchasers to select a home 
on the open market and buy 
a share on a leasehold basis, 
providing flexibility to select a 
home in the location of their 
choice and that is suitable for 
their needs.

Modernise the Disabled 
Facilities Grant programme, 
including updating the 
means test and application 
form and piloting more 
flexible payments



UN Convention articles: 

Article 9 – accessibility

Article 19 – living 
independently and 
being included in the 
community

Article 20 – personal mobility
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 Independent living
All disabled people having the same 
choice, control and freedom as any 
other citizen – at home, at work, 
and as members of the community. 
This does not necessarily mean 
disabled people ‘doing everything 
for themselves’ but it does mean 
that any practical assistance people 
need should be based on their own 
choices and aspirations

Achieving disability  
equality by 2025

www.odi.gov.uk 
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Independent Living 
Scrutiny Group will report 
annually on the progress 
being made towards 
independent living

7

Achievements from 2005 to 2009
  Independent Living Review 
launched in July 2006 to 
identify imaginative and 
practical solutions to support 
independent living for 
disabled people. 

  Independent Living Strategy 
co-produced with disabled 
people and published in 
March 2008, setting out 
government commitments 
to improve the life chances 
of disabled people needing 
support. 

  Independent Living Scrutiny 
Group established July 2009 
to provide independent 
assessment of the progress 
being made towards 
independent living.



Next steps on our strategy
  Independent Living Scrutiny 
Group will report annually 
on the progress being made 
towards independent living. 

 Gover nment believes that 
change can be achieved 
without new legislation, but 
we will review the situation 
if sufficient progress has not 
been made by 2013.



UN Convention articles: 

Article 19 – living independently 
and being included in the 
community

Article 23 – respect for the home 
and the family
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 Justice system
Disabled people have equal 
recognition before the law, have the 
same access to justice as others 
and experience a fair, transparent 
and responsive criminal justice 
system informed of their needs



Achievements from 2005 to 2009
  True Vision Disability Hate 
Crime Reporting pack 
launched, to encourage the 
reporting of disability hate 
crimes.

  Her Majesty’s Court Service 
(HMCS) Standard for Equality 
and Diversity launched, 
including a Reasonable 
Adjustments policy. 

  Race for Justice cross-
government programme 
established to improve 
the way hate crimes are 
investigated and prosecuted.

  Joint working between the 
Ministry of Justice and the 
Department of Health to 
develop a National Offender 
Health Delivery Plan to help 
improve access to mental 
health services including 
learning disability services for 
offenders.

  Support to victims and 
witnesses including 
Intermediary Special 
Measures to help vulnerable 
witnesses communicate their 
evidence in police interviews 
and in the courtroom.

Next steps on our strategy

Race for Justice  
cross-government 
programme 
established to 
improve the way 
hate crimes are 
investigated and 
prosecuted



Next steps on our strategy
 Incr eased victim and witness 
satisfaction as recorded 
in the Witness & Victims 
Experience Survey (until 
2011 in line  with PSA24).

  Implementation of the 
recommendations in Lord 
Bradley’s report to divert 
offenders with mental 
health problems or learning 
disabilities away from prison 
into other more appropriate 
services.

 Impr ove and make more 
consistent the collection 
of data and monitoring of 
reported hate crime plus 
actions to improve the 
handling of such crimes 
to improve outcomes for 
victims.

 Impr oving accessibility to 
courts.

 Involvement of disabled  
prisoner representatives in 
managing equalities issues 
in prisons.



 

UN Convention articles: 

Article 12 – equal 
recognition before  
the law

Article 13 – access  
to justice

Article 22 – respect 
for privacy
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Leisure, social and 
cultural activities
Disabled people are able to 
enjoy the same opportunities 
as non-disabled people to 
participate in sports and 
recreation, cultural life, 
leisure and social activities



Achievements from 2005 to 2009
  The DCMS Tourism Strategy: 
‘Winning: A Tourism Strategy 
for 2012 and beyond’ 
launched, setting out a 
programme of work to ensure 
significant improvements 
to services for disabled 
people visiting the UK, with 
the challenge of providing 
fully accessible facilities and 
information, by 2012.

  Digital Switchover Help 
Scheme in place to support 
people over 75 years old, or 
who are severely disabled 
or are registered blind or 
partially-sighted or are 
normally resident in a care 
home.

Hosting a successful 
Olympic and Paralympic 
Games in 2012, which is 
accessible to all, and will 
promote inclusion, positive 
attitudes towards and the 
active participation  
of disabled people



Next steps on our strategy
  Hosting a successful Olympic 
and Paralympic Games in 
2012, which is accessible to 
all, and will promote inclusion, 
positive attitudes towards 
and the active participation of 
disabled people. 

  Widening opportunities for 
disabled and non-disabled 
to participate in cultural and 
sporting activities. This will 
include a focus on children 
and young people.

  Ensure that everyone has 
the opportunity to enjoy the 
benefits of digital television 
and that the interests of those 
expected to have the most 
difficulty switching to digital 
TV are protected. 

  Ensuring tourism services are 
accessible to all, particularly 
disabled people.

 



UN Convention articles: 

Article 30 – participation in 
cultural life, recreation, leisure 
and sport

Office for Disability Issues   
Roadmap 2025



 Living standards
Disabled people enjoy  
similar living standards  
to non-disabled people

Achieving disability  
equality by 2025
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Achievements from 2005 to 2009
  The government has 
substantially increased 
the employment support 
aimed at helping disabled 
people start and retain work, 
which it believes is the most 
sustainable route out of 
poverty. 

  Introduction of the Child 
Poverty Bill into Parliament, 
as part of government’s 
commitment to the 
sustainable eradication of 
child poverty.  

  The child and pensioner 
poverty strategies ensure that 
government and other bodies 
attach the highest priority to 
tackling poverty among those 
at particular risk including 
families with disabled 
members. 

 The child and  
pensioner poverty 
strategies ensure  
that government and 
other bodies attach 
the highest priority to 
tackling poverty among 
those at particular risk 
including families with 
disabled members



Next steps on our strategy
  The Child Poverty Bill 
will bring new impetus to 
eradicating child poverty by 
2020. It proposes a definition 
of success and outlines a 
framework to guarantee 
that government and its 
partners at national and local 
levels make a clear and vital 
contribution towards ending 
child poverty. 

  By entrenching this ambitious 
goal in law we are ensuring 
that eradicating child poverty 
is a priority for every future 
government and a shared 
mission for our society. 

  Further improvements to 
support for disabled people 
to start and retain work, as 
the most sustainable route 
out of poverty – including 
transferring existing Incapacity 
Benefit customers to 
Employment and Support 
Allowance, launching Work 
Choice and increasing funding 
for Access to Work.

 Continue incr ementally to 
reform the benefit system to 
support people into work, 
ensure social justice and 
make work pay.



UN Convention articles: 

Article 28 – adequate standard of 
living and social protection
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 Participation
Proportionately the same 
level of civic participation 
amongst disabled people 
as amongst the population 
as a whole

Achieving disability  
equality by 2025
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Achievements from 2005 to 2009
  The Disability Equality Duty, 
which came into force in 
December 2006, introduced a 
new duty for public authorities 
to involve disabled people 
in creating Disability Equality 
Schemes. 

  Launch of Access to 
Volunteering fund pilot in 
April 2009, which addresses 
barriers to volunteering 
experienced by disabled 
people. 

  Review of benefit rules to 
ensure that any expenses 
paid to Service Users are 
disregarded for benefit 
purposes.

 T ake Part local pathfinder 
programme launched, to 
encourage more people, who 
might otherwise not think of 
doing so, to influence and 
change local services and 
facilities, and to stand for 
public office.



Next steps on our strategy
  Deliver a work programme 
around increasing diversity 
in public appointments, so 
that disabled people make 
up 14% of new appointments 
made by the Office of the 
Commissioner for Public 
Appointments (OCPA) by 
2011. 

  Right to Control trailblazers 
to go live in 2010, helping 
disabled people to exercise 
greater choice and control 
over the funding that is 
available to them.

  The Equality Bill, currently 
before Parliament, will 
introduce the Equality Duty 
which will require public 
bodies, amongst other 
things, to have due regard 
to the need to encourage 
participation in public life, and 
other activities, by people 
of different races, religions, 
genders, sexual orientations, 
age groups or disabled 
people, if they have been 
previously underrepresented.

Disabled people to 
make up 14% of new 
appointments made 
by the Office of the 
Commissioner for 
Public Appointments  
by 2011



UN Convention articles: 

Article 29 – participation in 
political and public life

Office for Disability Issues   
Roadmap 2025



Post-19 education 
and training 
participation
Through an inclusive and 
accessible education system  
at all levels, and lifelong learning, 
the gap in post-19 education 
and training participation and 
achievement between disabled 
and non-disabled people closed 
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www.odi.gov.uk 

www.odi.gov.uk


Achievements from 2005 to 2009
  Increase in percentage of 
learners with a learning 
difficulty or disability 
participating in Further 
Education (FE) (including 
FE college provision, 
Apprenticeships, Train to 
Gain, University for Industry, 
Additional and Specialist 
Learning) from 10.5% of all 
learners in 2005–06 to 11.6% 
in 2006–07, and 11.9% in 
2007–08.

  Commission for Disabled 
Staff in Further Education 
investigated and reported 
on current practices in the 
employment of disabled 
people in the lifelong learning 
sector. Its recommendations 
are being progressed through 
an action plan overseen by 
a cross-FE sector steering 
group.



Next steps on our strategy
  Increase proportion of 
disabled adults in education 
and training. 

  Improved training leading to 
greater adaptability in the 
workplace.

Increase in percentage  
of learners with a learning 
difficulty or disability 
participating in Further 
Education from 10.5%  
of all learners in 2005–06 
to 11.6% in 2006–07,  
and 11.9% in 2007–08



UN Convention articles: 

Article 24 – education
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Social care
Disabled people experience 
evident choice and control over 
social care



Achievements from 2005 to 2009
  ‘Transforming Adult Social 
Care’ is giving people more 
choice and control over the 
social care services they 
use, including access to 
high quality information and 
signposting of care and 
support.

  Publication of ‘Independence, 
Well-being and Choice’ 
(2005), a consultation paper 
setting out proposals for 
the future of social care 
in England which enable 
disabled people to take 
greater control of their lives.

  Putting People First launched 
in 2007, setting out shared 
aims and values to guide  
the transformation of adult 
social care.

  Councils have received 
£520 million over 2008–11 
to transform adult social 
care and introduce personal 
budgets more widely. 
Widespread progress is being 
made and four out of five 
councils say the range and 
flexibility of the services they 
offer has improved.

  More than 90,000 people 
in England now receive 
a personal budget – a 
detailed breakdown of the 
money allocated to them for 
social care support, and an 
explanation of how this was 
worked out. 

  More than 115,100 people in 
England are already receiving 
direct payments – cash 
instead of services from their 
council. This means that they 
can have more choice and 
control over their social care 
services, and is just one of 
the ways people can use a 
personal budget.

 On 14 July 2009 the  
government published a 
Green Paper, ‘Shaping the 
Future of Care Together’ 
and launched the Big Care 
Debate. We set out a vision 
for a National Care Service 
that is fairer, simpler and 
more affordable for all adults 
in England. This reform of 
our care and support system 
will ensure that those who 
need care get high quality 
care, and that carers are 
better equipped and better 
supported to provide it.

Greater involvement of  
service users in the 
transformation of social  
care and personal budgets



Next steps on our strategy
  Working to ensure people 
have greater choice and 
control over their care and 
support through access to 
personal budgets.

 People have access to  
a range of high quality 
information, advice, advocacy 
and support.

  Greater investment in 
cost effective preventative 
interventions that reduces the 
demand for health and social 
services.

  Greater involvement of service 
users in the transformation 
of social care and personal 
budgets.



UN Convention articles: 

Article19 – living 
independently and 
being included in the 
community

Article 20 – personal mobility
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Transport
Disabled people have access to 
transportation on an equal basis  
with others so that they use transport 
as much as non-disabled people, 
and feel safe and comfortable doing 
so, and are ensured personal 
mobility with greater independence

Achieving disability  
equality by 2025
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Achievements from 2005 to 2009
  Rights under Part 3 of the 
Disability Discrimination Act 
extended to land-based 
public transport vehicles. 

  New European legislation 
protects disabled air travellers 
against discrimination. 

  Railways for All Strategy and 
£370 million fund to improve 
access to stations from 
2006–15. 

  Strategic Review of the Blue 
Badge Scheme and launched 
the Blue Badge Reform 
Strategy. 

  ‘GOJO’ Campaign to 
encourage disabled people to 
use public transport.



Next steps on our strategy
  Implementing the Blue Badge 
reform programme, ensuring 
it stays fit for purpose and 
improves the lives of the 
disabled people who use it. 

  Continue to work towards 
compliance dates for buses 
and trains (2020).

  Introduce duties for drivers 
of accessible taxis and 
private hire vehicles to 
assist disabled people. 
Launch demonstration 
schemes about accessible 
taxi provision in three local 
authority areas (2010).

  Domestic implementation of 
European Union regulations 
relating to maritime 
passengers’ rights (2013). 

  Consider training guidelines 
for those working in transport 
industry (2010). 

New European 
legislation protects 
disabled air travellers 
against discrimination



UN Convention articles: 

Article 9 – accessibility 

Article 20 – personal mobility
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We have a vision  
to achieve disability 

equality by 2025 –  
working together  

with you, we can do it



This publication is also available in alternative formats.  
If you would like a copy, please contact us at  
www.odi.gov.uk

Post: Office for Disability Issues, Ground Floor,  
Caxton House, Tothill Street, London SW1H 9NA

Email: office-for-disability-issues@dwp.gsi.gov.uk

This publication includes photos from the Office for 
Disability Issues’ Images of Disability Library.  
For more information, please visit www.odi.gov.uk/iod

We welcome feedback on this report. 
Please use the contact details above if you wish to do so.
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