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� Foreword

Jonathan Shaw MP 

The Disability Equality Duty came into force two years ago and has 
resulted in greater priority being given to disability equality issues by 
public bodies. The Duty applies across the full range of  public sector 
activity and requires public servants to consider the impact of  their 
work on disabled people, and to take action to tackle inequality. This 
important duty is a key lever to secure our ambitious vision – that by 
2025, disabled people will have the same opportunities and choices 
as non-disabled people and be respected and included as equal 
members of  society. 
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The Duty also placed a requirement on key Secretaries of  State to 
publish a report every three years, showing progress made across 
their policy sectors towards disability equality, and what co-ordinated 
actions are proposed to make further improvements. The purpose 
of  these reports is to prompt and encourage strategic leadership by 
Secretaries of  State on disability equality across the public sector 
to deliver improved outcomes. 

The reports are the first of  their kind and are unique to the 
Disability Equality Duty. They offer an important opportunity to 
identify progress towards disability equality and, where there 
are still issues to address, to show how departments and public  
bodies will work strategically to introduce mechanisms for change. 

The Office for Disability Issues (ODI) has produced this overview 
to highlight some examples of  progress and action which have 
been taken from each of  the 11 reports published today. The 
reports show that good progress is being made in achieving our 
aim of  equality for disabled people by 2025. They also show how 
we will tackle some of  the gaps where further progress needs to 
be made over the next three years, when the next reports are due. 

The cross-government approach that the reports demonstrate 
will continue to be crucial, in order to achieve our Public Service 
Agreement targets for disability equality and further improvement 
in the life chances of  disabled people. It will also be essential 
as we ratify the United Nations Convention on the Rights of 
Disabled People next year and implement its provisions. 

Jonathan Shaw MP 
Minister for Disabled People 
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� Foreword 
Stephen Martin 

The Office for Disability Issues (ODI) was set up to help government 
deliver on the commitment made in the report, ‘Improving the Life 
Chances of  Disabled People’, that by 2025, disabled people will 
have the same opportunities and choices as non-disabled people 
and be respected and included as equal members of  society. 

Based in the Department for Work and Pensions (DWP), ODI is 
a cross-government unit and works with all departments to help 
maintain shared commitment to improving opportunities and 
outcomes for disabled people. During the last few months, we 
have supported departments in preparing their Secretary of  State 
reports, encouraging the exchange of  ideas and good practice. 

We have also promoted the involvement of  disabled people in 
the production of  these reports. Although this was not a legal 
requirement, the departments that did so found it very helpful in 
identifying priority areas to focus on in their reports. There are also 
indications that the production of  the reports has helped to further 
mainstream awareness of  disability issues into policymaking. 

One theme emerging from the reports is the variation in how data 
relating to disability is recorded across government. The right data 
is a key ingredient in making effective policy and ODI is therefore 
working with government departments to implement a more 
consistent approach. 

Taken together, the reports by the 
Secretaries of  State show the progress ‘‘ that has been made towards disability 
equality across their broad areas of 
policy responsibility and help everyone 
to see how government is working 
towards the �0�� vision. 

’’ 
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Taken together, the reports by the Secretaries of  State show the 
progress that has been made towards disability equality across 
their broad areas of  policy responsibility and help everyone to see 
how government is working towards the 2025 vision. Importantly, 
the reports set out proposals for how work will be co-ordinated 
across each sector to bring about further improvements. 

ODI will continue to support departments in taking these forward 
over the next three years. 

Stephen Martin 
Director, Office for Disability Issues 
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�	 Background to the 
Disability Equality Duty 

The Disability Discrimination Act 2005 introduced a statutory duty 
on public authorities to promote equality of  opportunity for disabled 
people (the Disability Equality Duty). The Duty came into force on 
4 December 2006 and applies across the full range of  public sector 
activity, including service delivery, policymaking and procurement. 
It requires public servants to consider the impact of  their work on 
disabled people, and to take action to tackle inequality. 

The Duty has two components: 

1 A general duty on the face of  the Act that requires public 
authorities to give due regard to disability equality when carrying 
out their functions. 

2 Specific duties in regulations which require: 

•	 listed public authorities to publish disability equality schemes 
setting out how they will carry out the duty, monitor and report 
on progress and how they have involved disabled people in 
producing their schemes; and 

•	 specific Secretaries of  State (and Scottish and Welsh 
Ministers) to publish a report on progress towards disability 
equality within their policy sector, and proposals for  
co-ordination of  future work by relevant public authorities 
within their policy sector. 

Secretary of State Reports 
on Disability Equality	 �Overview 

The 11 Secretaries of  State currently subject to the specific duty 
to publish a report are: 

•	 Business, Enterprise and Regulatory Reform 

•	 Children, Schools and Families 

•	 Communities and Local Government 

•	 Culture, Media and Sport 

•	 Environment, Food and Rural Affairs 

•	 Health 

•	 Home Office 

•	 Innovation, Universities and Skills 

•	 Justice 

•	 Transport 

• Work and Pensions. 


All 11 reports have been published on 1 December 2008. 


The Government has announced its intention to integrate the 

three existing public sector duties into a single duty, and to extend  
its scope to other equality strands. Consideration is being given  
to how the Secretary of  State reporting requirement might fit with 
an integrated duty. 

The Duty requires public servants to consider 
the impact of  their work on disabled people, ‘‘and to take action to tackle inequality.

’’ 
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�	 Business, Enterprise 
and Regulatory Reform 

The Secretary of  State for Business, 
Enterprise and Regulatory Reform 
has responsibility for policies that 
provide an environment in which 
business can succeed in an 
increasingly competitive world. 

Unfair treatment at work 
Progress has been made in promoting equality of 
opportunity for disabled people in the workplace. 
Research to establish the number of disabled people 
in employment, and their experiences, has provided 
evidence about areas for improvement. 

Business, Enterprise and Regulatory Reform (BERR) is funding 
two ‘vulnerable worker pilots’ which will: 

•	 identify and test the advice and support available to ‘vulnerable’ 
workers and their employers 

•	 help workers to enforce their rights not to be discriminated against 

•	 help businesses develop a positive attitude towards employing 
disabled people. 

The Employment Bill will expand the existing Advisory, Conciliation 
and Arbitration Service (Acas) employment advice line and 
offer more early (pre-claim) conciliation services. This will benefit 
disabled people, in particular those who can find Employment 
Tribunals stressful. 

Secretary of State Reports 
on Disability Equality	 �Overview 

Fuel poverty 
Although not all households in fuel poverty contain a 
disabled person, many actions relating to fuel poverty 
targets have helped to improve the quality of life for 
disabled people. However, annually-monitored figures  
show that of the overall number of households in fuel 
poverty in England, around 80 per cent of them contain 
vulnerable people, which includes disabled people. 

In October 2008, a new Department of  Energy and Climate 
Change was announced by the Government. This department 
will have responsibility for taking forward energy-related issues, 
including action on fuel poverty. 

Consumer empowerment 
The Government is committed to helping the most 
‘vulnerable’ consumers in the market. The former 
Department of Trade and Industry funded a project aimed 
at providing face-to-face debt advice for those with visual 
or hearing impairments and learning disabilities who  
are confronting serious over-indebtness. The aim of the 
project was to help disabled people who may face social 
exclusion because of their debt problems to participate 
more fully in society. 

Due to the success of  this project, BERR has extended it for  
a further three years. They will monitor its impact and the number  
of  people helped by it, to ensure that resources are directed to 
where they are most needed and most effective. 
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�0 Children, Schools 

and Families


The Secretary of  State for Children, 
Schools and Families is responsible  
for policies that make England the  
best place in the world for children  
and young people to grow up. 

Child care 
The Department for Children, Schools and Families (DCSF) 
is working across government to improve the availability 
of, and access to good child care for disabled people and 
the families of disabled children. But there remains a 
significant gap in take-up. 

DCSF is addressing this by working with its partner organisations 
to lead on the ‘Disabled Children’s Access to Childcare Programme’. 
This government-funded work is part of  the ‘Aiming High for 
Disabled Children’ programme. It stretches across three years until 
2010–11 and will develop projects to improve access to childcare  
for disabled children and to reduce attitudinal barriers. 

DCSF will also be consulting on 

children’s rights to appeal on 
‘‘ education matters, including on 
SEN and disability issues.  

’’ 

Secretary of State Reports 
on Disability Equality ��Overview 

Being successful 
There is evidence that some schools are being successful 
in narrowing attainment gaps for disabled children at Key 
Stages 2 and 4. However, DCSF recognises that more 
progress needs to be made in narrowing these gaps and is 
encouraging best practice by schools and local authorities. 

In 2009–10 the Office for Standards in Education, Children’s 
Services and Skills (Ofsted) will carry out a review to look at special 
educational needs (SEN) and how the needs of  disabled learners 
are being met. DCSF will also be consulting on children’s rights to 
appeal on education matters, including on SEN and disability issues. 

Exclusion and inclusion 
Evidence shows that in the context of the Disability 
Equality Duty there remains significant disproportion in 
the exclusion of pupils with SEN. 

DCSF has started work with 13 Local Authorities which have a 
relatively good record in reducing exclusions of  children with SEN, 
to identify good practice which can be shared more widely. 

Bullying 
Bullying is a significant barrier for disabled children  
and young people. 

The Secretary of  State announced the introduction of  a new 
statutory requirement to record incidents of  bullying, and DCSF 
will consult on and introduce this new requirement. DCSF will look 
at best practice in recording incidents of  bullying which relate 
to disabled learners or those with SEN, consult with a range of 
people and organisations that have an interest in this work, and 
then set out how the department intends to proceed. 
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��	 Communities and 
Local Government 

The Secretary of  State for Communities 
and Local Government has 
responsibility for policies that create 
diverse communities – free from 
discrimination – in which people want  
to live, work and raise a family. 

Civic participation 
Communities and Local Government (CLG) is working 
to build cohesive communities, where all people can 
participate and have a shared sense of belonging to their 
local neighbourhoods. 

Following a CLG-sponsored independent Councillors Commission, 
a number of  actions are being taken forward to help attract and 
support people from disadvantaged groups, including disabled 
people, to become councillors. For example, the new proposed 
duty to promote democracy will require local authorities to promote 
understanding of  and interest in local public services, including 
standing for office or other civic roles. 

CLG will continue to promote and develop 
the involvement of  disabled people in ‘‘building and planning policies.  

’’ 
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Housing 
The Disabled Facilities Grant (DFG) programme enables 
disabled people to live independently in their own home 
through the provision of infrastructure adaptations. The 
programme helps around 40,000 households a year with 
a variety of adaptations to make it easier for people to 
be mobile in their own homes. 

Following an independent report on the DFG programme and 
wider consultation, CLG will introduce a number of  improvements 
including an increase in the maximum grant limit from £25,000 
to £30,000. It will also widen the scope for the use of  the grant 
to enable local authorities to use specific DFG funding for wider 
purposes, which may be more appropriate for individuals than 
current arrangements allow. 

Planning 
CLG recognises that improvements will only be made 
if disabled people are involved in the development of 
planning policies and regulations. 

Over 2008–11, CLG will increase the funding support for Planning 
Aid. This programme will help disadvantaged individuals and 
groups to gain the skills, capacity and confidence to engage 
effectively in influencing the planning process. CLG will continue 
to promote and develop the involvement of  disabled people in 
building and planning policies. 
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�� Culture, Media  

and Sport


The Secretary of  State for Culture, 
Media and Sport is responsible for 
policies that aim to give everyone the 
best possible opportunity to fulfil their 
creative, cultural and sporting potential. 

Participation in cultural activities 
The Department for Culture, Media and Sport (DCMS) 
aims to use the arts to broaden access for all to a rich 
and varied artistic and cultural life, and to reduce the 
number of those who feel excluded from society. 

The Arts Council is developing two strategies to support and 
develop the disability arts and deaf  arts sectors. Development 
will involve additional research and extensive engagement and 
consultation with people from the deaf  and disability arts sector. 
The Arts Council plans to launch these strategies in spring 2010. 

Digital Switchover 
Switching to a digital television will bring improved  
access to TV for viewers with sensory impairments; 
through increased provision of subtitling, signing and, 
for the first time, the provision of audio description. 

The ‘Digital Switchover Help Scheme’ already provides practical 
help to eligible individuals, including eligible disabled people. DCMS 
will continue its work with the Consumer Expert Group, Digital UK 
and the ‘Digital Switchover Help Scheme’ to monitor the impact of 
switchover and take-up of  digital television by disabled people, to 
ensure that help is given to those who may need it most. 

Secretary of State Reports 
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Tourism 
Getting tourism services right for disabled people is 
a key priority for DCMS. 

DCMS will work with People 1st, VisitBritain, Tourism for All, 
other tourism businesses and across government to take forward 
the ‘Winning Strategy’ for the 2012 Games and beyond. This 
will focus on key areas that will improve the accessibility of  tourism 
for disabled people. To drive forward this strategy DCMS has 
set up the Accessible Stakeholders Forum which consists of 
stakeholders across tourism, including businesses, government 
organisations and charities. 

Participation in sport 
DCMS aims to encourage wider participation in sport  
from people of all ages and abilities. 

Sport England will work in partnership with the national governing 
bodies of  sport to deliver its new strategy, focused on creating 
a world-leading community sport system. A key element of  this 
will be to engage with, and encourage participation in sports of 
currently under-represented groups, including disabled people. 

Development will involve additional 
research and extensive engagement and ‘‘ consultation with people from the deaf 
and disability arts sector.  

’’ 
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�� Environment, Food  Secretary of State Reports 

��on Disability Equality 

Overview 

and Rural Affairs 

The Secretary of  State for Environment, 
Food and Rural Affairs is responsible 
for policies that enable everyone to 
live within their environmental means 
– tackling climate change and securing 
a healthy natural environment. 

Access to the natural environment 
The natural environment is becoming increasingly 
accessible. However, research shows that disabled people 
still face barriers such as lack of information, confidence, 
opportunities, transport and facilities or assistance. 

The Department for Environment, Food and Rural Affairs (Defra) 
worked with Natural England to develop a ten-year strategy 
that encourages joint actions between Defra, private and 
public authorities and voluntary organisations, to increase 
and sustain the number of  under-represented groups who 
can enjoy the natural environment. Setting up a forum of 
cross-government representatives enables the sharing of 
best practice and co-ordinated activity to make the natural 
environment more accessible. 

Water use 
Disabled customers who need to use large quantities 
of water are able to access a cheaper tariff, and take-up 
has increased in the last two years. However, people  
may still be afraid to turn on their taps because they  
worry about bills, which could ultimately compromise 
their health. 

Defra has commissioned an independent review about charging for 
water, and the effectiveness of different tariffs, particularly for certain 
groups of  customers including disabled people. Other government 
departments will feed into this review and interim recommendations 
should be available in spring 2009. Defra will then work with the 
Water Services Regulation Authority (Ofwat), the Consumer Council 
for Water and Water UK to improve take-up of  ‘vulnerable groups’ ’ 
tariff  for water supply. 

Climate change 
Understanding the impact of climate change on different 
communities and segments of the population is still at an 
early stage, so it is not yet possible to say how disabled 
people may be affected. 

Defra will work across government to establish performance 
indicators on adapting to climate change. Part of  this work will be 
to consider what information could be provided on how climate 
change might affect disabled people specifically. 

Emergency response to flooding 
There is no doubt that some disabled people are 
more vulnerable to death and serious injury during an 
emergency such as a flood. Disruption to power or food 
supplies can have serious consequences for disabled 
people who are reliant on electrical equipment or who 
need to follow particular diets. 

Defra will work with the Cabinet Office, other government 
departments and public authorities to ensure the effective 
implementation of  the Cabinet Office guidance for emergency 
planners and responders as it relates to flooding events and 
disruption to water supplies/wastewater services. 
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Secretary of State Reports 
on Disability Equality�� Health 
Overview �� 

The Secretary of  State for Health is 
responsible for setting the direction  
for health and care services in 
England; improving the health and 
wellbeing of  the population. 

Access to health care 
The Department of Health (DH) has worked with the 
National Health Service (NHS), the Healthcare Commission 
and the Equality and Human Rights Commission (EHRC)  
to improve access to general primary health care 
services for people with learning disabilities and mental 
health conditions. 

DH will introduce annual health checks for people with learning 
disabilities and will support this service by ensuring specific training 
is provided for GPs and GP practice staff. DH will also work with the 
Academy of  Medical Royal Colleges and EHRC to develop guidance 
on working with people with learning disabilities; and to embed 
learning disability and human rights into undergraduate curricula. 

Improving community equipment 
Community equipment and wheelchair services provide 
independence for disabled adults and children. The 
transformation of community equipment services is an 
important element within health and social care policy. 

Following a stakeholder consultation involving medical staff, carers 
and patients, DH will work with retailers to introduce a new system 
to change the way that equipment is provided. This will involve 
accredited retailers exchanging equipment for a prescription, giving 
state support users a choice that they have not previously enjoyed. 

Increasing choice and control 
DH, with the Office for Disability Issues (ODI), is leading 
on the ‘Life Chances’ recommendation that each 
locality should have user-led organisations modelled on 
existing Centres for Independent Living. This initiative 
will provide more opportunities for disabled people to 
participate locally. 

In 2009, DH will draw on the experience of  other health systems  
and social care to pilot personal health budgets. The aim will  
be to give patients greater control over the services they receive 
and the providers from which they receive services. 

Delivering personalised services 
Since 2006, there has been a challenge for government, 
the health and care sector and other local public 
services to work together to turn the vision of disability 
equality into reality. 

DH will lead a cross-government group to ensure a joined-up 
approach to adult social care transformation and the review of 
long-term funding. DH will also provide funding over the next 
three years to support system-wide transformation in every local 
authority. Local authorities will agree with their partners on how 
to use this funding to develop a personalised system that allows 
disabled people to live independently. 
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Secretary of State Reports 
on Disability Equality�0 Home Office 
Overview �� 

The Home Secretary is responsible 
for policies that protect the public, 
safeguard the fundamental rights and 
freedoms of  the public, and ensure  
that people can go about their lives 
safely and confidently. 

Helping people feel secure in their 
homes and local communities 
The British Crime Survey shows that confidence in the 
Criminal Justice System is higher amongst non-disabled 
people than those who reported that they had a limiting 
disability or illness. The Government commissioned a 
review on how we could better engage with communities  
to fight crime and it is important that disabled people  
are equally involved in influencing local priorities. 

The Home Office will ensure that disabled people have a voice on 
local crime issues which affect them. This will be considered by 
the group of  disability stakeholders which has been set up as an 
advisory body to the Home Office. 

The Home Office will ensure that disabled 
people have a voice on local crime issues ‘‘which affect them.

’’ 

Disability hate crime 
The ‘Tackling Violence Action Plan’ is a three-year plan 
which includes supporting areas where hate crime is 
particularly prevalent, and improving the data collected 
around hate crime. 

The Office for Criminal Justice Reform will take forward ‘True Vision 
Hate Crime Packs’, a police-led scheme, to inform potential hate 
crime victims about the support that is available and to encourage 
reporting. A specific pack will be developed for disabled victims of 
crime and will include specific resources in Easy Read format. 

The police sector 
Thirty-two police forces took part in the Disability  
Standard in 2007 – more than four times the numbers 
participating in 2005. This indicates that the sector is 
increasingly committed to disability equality. The results 
show promising signs of commitment to self-improvement, 
but also reveal areas where progress is still to be made on 
the road to disability confidence. 

The Association of  Police Officers will develop and publish a 
single equality standard for the police service which will include 
its responsibilities to disabled people. 

The Independent Police Complaints Commission will begin to collect 
information across England and Wales to establish how many police 
complaints involve a disabled person. It will also conduct research 
on appeals and complainant/officer satisfaction to establish trends 
relating to disabled people’s contact with the system. 
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��	 Innovation, Universities 
and Skills 

The Secretary of  State for Innovation, 
Universities and Skills is responsible 
for policies that make Britain one of  the 
best places in the world for science, 
research and innovation. 

Attaining qualifications 
Although the proportion of disabled people completing 
Apprenticeships has risen, the Department for Innovation, 
Universities and Skills (DIUS) recognises that a higher 
proportion of disabled people in England are unskilled 
than in the general population, and is aware that this  
could make them vulnerable to economic and labour 
market changes. 

DIUS is working with the Department for Work and Pensions 
(DWP) to meet the skills needs of  all unemployed people and  
help them to obtain a sustainable job. DIUS will produce the 
second full evaluation of  the ‘Train to Gain’ programme (which 
provides a new way of  delivering training in the workplace), and 
will use the results to identify emerging equality issues and 
inform future policy development. 

Higher education 
In England, there has been a significant increase in the 
number and proportion of undergraduates who are in 
receipt of Disabled Students Allowance. However, DIUS 
recognises that, due to differences in the way data  
is collected, there is not sufficient data to compare 
disability in Further and Higher Education with figures 
for the wider population. 

Secretary of State Reports 
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DIUS will work with the Office for Disability Issues (ODI) and other 
government departments to establish a consistent approach to 
collecting disability data across government. It will adopt new 
measures (agreed as soon as practicable) that will enable the 
department to better assess the progress made, and the work 
still to be done, in relation to disability. 

Perceptions 
In Further Education, people with learning disabilities are 
more likely than other learners to be satisfied with the 
quality of their teaching. However, there are still concerns 
about opportunities to progress into work experience or 
employment after learning. 

DIUS will work with key delivery partners, such as the Learning 
Skills Council and Higher Education Funding Council for England,  
to maintain disabled people’s positive perceptions and to improve 
transitions such as progression from learning into work. 

Information, advice and guidance 
DIUS has worked to improve information, advice and 
guidance so that it is focused on the individual needs of 
disabled people and supports them in making appropriate 
choices between, for example, learning and work. 

A new Adult Advancement and Careers Service will be introduced. 
This will see partnerships of  advice services and local providers 
work alongside a national web and phone service to give guidance 
to individuals about advancing in work and life. DIUS will work 
to improve monitoring arrangements for take-up and outcomes 
achieved by disabled people, including people with learning 
disabilities, who use the new service. 
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Secretary of State Reports 
on Disability Equality�� Justice 
Overview �� 

The Secretary of  State for Justice is 
responsible for policies that provide a 
democratic and just society; protecting 
the public and reducing reoffending 
so that people feel confident about 
their security and about justice. 

Access to justice 
Some disabled people may feel less confident in reporting 
crime. The Ministry of Justice (MoJ) has addressed this 
in a number of ways, including through the introduction 
of ‘Special Measures’ – a range of measures that can be 
used to facilitate the gathering of evidence by ‘vulnerable’ 
and intimidated witnesses. 

MoJ will provide further support and training across the Criminal 
Justice System agencies in identifying and providing appropriate 
support for those victims and witnesses with non-visible 
impairments. This will include promoting the use of  ‘Special 
Measures’ to ensure that those who are eligible can benefit. 

Hate crime 
Research shows that disabled people with particular 
impairments may be more likely to be targets of disability 
hate crime. The Office for Criminal Justice Reform (OCJR) 
cross-governmental programme, ‘Race for Justice’, has 
successfully secured an agreed definition of disability  
hate crime. This will be used across all Criminal Justice 
System agencies from 2009, offering greater consistency 
in identifying and reporting disability hate crime. 

MoJ has commissioned the development of  occupational standards 
for Criminal Justice System staff  working on hate crime. This will 
include training in identifying and providing appropriate support for 
victims and witnesses with non-visible impairments: this will inform  
a full Training Needs Analysis for the police. 

Offender management 
The experience of disabled offenders can be a much 
more negative one than for non-disabled offenders.  
Many offenders with mental or physical impairments  
need custodial or community interventions to help  
prevent them from reoffending and therefore returning  
to prison. 

Two potential national sites have been identified to test a process 
that will enable offenders to receive treatment within the community 
whilst still being subject to regular review by the court. This pilot  
will bring together Her Majesty’s Courts Service, Probation Services 
and the Health Trust. 

Participation in public life 
MoJ has made some progress in removing barriers to 
disabled people participating in jury service, through the 
availability of reasonable adjustments and by making 
courts more accessible. However, there are still people 
who may be excused jury service or are ineligible due 
to the nature of their impairment. 

OCJR will undertake a consultation in order to better evaluate the 
laws under profoundly deaf  people and others who would require 
third party assistance in the court are excluded from jury service, 
and give consideration to how this might be changed. 
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Secretary of State Reports 
on Disability Equality�� Transport 
Overview �� 

The Secretary of  State for Transport 
is responsible for policies that provide 
a transport system that works for 
everyone, and balances the needs 
of  the economy, the environment  
and society. 

Difficulties in using public transport 
Public transport has become increasingly accessible 
over the past few years, which means that disabled people 
in the UK now have better physical access to services.  
The recent extension of the concessionary bus fare 
scheme across England for disabled (and older) people 
has improved accessibility further. However, there are  
still a number of barriers that can prevent disabled people 
from using public transport. 

To gain better insight into barriers and the impact of  improvements, 
the Department for Transport (DfT) is working with the Office for 
Disability Issues (ODI) and other government departments to 
carry out a longitudinal disability survey of  Great Britain to explore 
disabled people’s experiences when using public transport. DfT is 
also working with the industry, local authorities and disabled people 
to increase the provision of  information to passengers, travel training 
schemes and staff  training, and to levels of  personal security. 

Access to public transport 
Over a third of all trains, and over half of the bus fleet, are 

already accessible and the DfT has set deadlines for all 

trains to be accessible by 2020 and all local buses by 2017. 


DfT will work with the bus and rail industries to ensure that these 

target dates are met. DfT is also funding ‘Access for All’, which 

will improve access at many railway stations by 2015, and will 

commission research to assess the impact and effectiveness of

the programme.


Personal mobility 
Not everyone will be able to take advantage of the 

improvements in public transport. The Blue Badge scheme 

provides an important lifeline for over 2.3 million disabled 

people in England whose cars enable them to maintain 

mobility and independence. Having access to well-placed 

and adequate numbers of disabled parking places is vital. 


DfT will take forward the ‘Blue Badge Reform Strategy’ over the 

next five years. It will extend the Blue Badge scheme to help more 

disabled people, make assessments fairer and more consistent,  

and crack down on fraud and misuse of  Blue Badges. 


In addition, DfT is funding the provision of  information, advice 

and driving assessments to enable older and disabled motorists 

to make informed choices about their personal mobility. 


The recent extension of  the concessionary bus fare 
scheme across England for disabled (and older) ‘‘people has improved accessibility further.  
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Secretary of State Reports 
on Disability Equality�� Work and Pensions 
Overview �� 

The Secretary of  State for Work and 
Pensions is responsible for policies that 
help people to achieve their potential 
through employment so that they are 
able to provide for themselves and  
their children and to work and save 
for secure retirement. 

Employment 
The employment rate of disabled people has increased by 
approximately nine percentage points since 1998, but a 
wide variation remains in employment rates by different 
impairment types, with particularly low rates for people 
with learning disabilities and mental health conditions. 

The Department for Work and Pensions (DWP) is developing a 
national strategy for mental health and employment. This will focus 
on bringing employment and health services closer together; 
supporting employers and healthcare professionals and tackling 
issues such as stigma and discrimination. 

Child poverty 
200,000 children in families with at least one disabled 
member have been lifted out of poverty. But, disabled 
children and children in families with one or more disabled 
adults face a higher risk of poverty than other children. 

DWP will work with stakeholders to develop a strategy to lift more 
children out of  poverty, including investment and further research 
to establish new approaches that will impact on disabled children 
and children with disabled parents. 

Later life 
Disability benefits are helping to reduce poverty for 
pensioners. However, around 80 per cent of pensioners 
living in low income households with disabled adults are  
in families who do not receive any disability benefits. 

The Pensions, Disability and Carers Service, together with Help 
the Aged and local authorities, will use data to develop local 
targeting to increase take-up of  disability benefits. 

Disability equality and human rights 
The Office for Disability Issues (ODI) works across 
government to deliver equality for disabled people. 
This year, for example, the ODI published the five-year 
Independent Living Strategy which is jointly owned by  
six departments and worked alongside Communities and 
Local Government (CLG) and the Department of Health 
(DH) to pilot individual budgets. 

The ODI will monitor progress on the implementation of  the 
Independent Living Strategy to ensure it is making a tangible 
difference to disabled people’s lives. The ODI will continue to 
co-ordinate work across government on the United Nations 
Convention on the Rights of  Disabled People. 

The Department for Work and Pensions 
(DWP) is developing a National Strategy for ‘‘ Mental Health and Employment, which will 
focus on bringing employment and health 
services closer together.  
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This publication is also available in Audio, Braille and Easy 

Read format. If  you would like a copy in any of  these formats, 

please contact us at www.officefordisability.gov.uk


Post: Office for Disability Issues, 6th Floor, The Adelphi, 

1-11 John Adam Street, London WC2N 6HT


Email: office-for-disability-issues@dwp.gsi.gov.uk


Telephone: 020 7962 8799


Textphone: 020 7712 2032


We welcome feedback on this report.

Please use the contact details above if  you wish to do so.
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