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An introduction from Ruth Hunt, Chief Executive 
of Stonewall

Not being able to bring your whole self to work can be incredibly 

damaging. So when you're looking to take your first step on the career 

ladder, knowing that your employer is genuinely committed to creating, 

sustaining and empowering a diverse workforce is not only comforting, 

but will help to ensure you're in an environment where everyone has the 

opportunity to flourish.
 
The first Starting Out guide was first released 11 years ago. It is now the 

national go-to guide for students and those seeking a new career to find 

out about organisations that are firmly committed to promoting equality 

for lesbian, gay, bi and trans (LGBT) people and staff; organisations 

where you will be valued and accepted for who you are.

In the guide, you'll find helpful tips and advice from our team on job 

hunting and best practice once you've got the job, alongside insights    

into different employment sectors and details of the most LGBT-friendly 

employers in Britain. 

At Stonewall, we know people perform better when they can be 

themselves, and we work with more than 700 employers through our 

Diversity Champions programme to ensure they offer equal, inclusive and 

inspiring environments for LGBT people. Our work will continue until all 

lesbian, gay, bi and trans people are able to live and work free from 

discrimination, and are able to grow and succeed in any vocation. We're 

working for acceptance without exception.

STARTING 
OUT

After leaving education, hunting for a job and stepping into the 

world of work can feel like daunting prospects. If you're also 

worried about having to hide your sexual orientation or gender 

identity, and not being able to fully be yourself, the feeling can 

be much worse. 
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What does an LGBT-inclusive 
workplace look like?
Searching for a new job can be a daunting prospect. Many things will influence your decisions when hunting down 

that dream job, from rates of pay to location and potential development in the role. There’s another layer of 

complexity for people who are worried about coming out as LGBT in a new working environment. But there are signs 

you can look for to ensure your future workplace is LGBT-inclusive.

APPLICATION

Did any job application materials from the employer 

mention diverse applicants or specifically highlight 

sexual orientation and gender identity as things the 

organisation doesn't discriminate against?

STONEWALL LOGO

We work with more than 700 organisations, most of 

whom proudly display the Stonewall Diversity 

Champions logo on their jobs pages or application 

forms. 

PROUD EMPLOYERS

Stonewall's Proud Employers website lists vacancies 

withthe most inclusive employers. All organisations 

who advertise roles on here are involved with Stonewall, 

and demonstrate a real commitment to LGBT equality. 

Take a look: proudemployers.org.uk

LGBT STAFF NETWORK GROUP

Lots of organisations have an LGBT network group or 

business resource group to support and connect LGBT 

colleagues.

SENIOR CHAMPIONS

Most organisations will have someone at the top of the 

tree who champions equality. These senior members of 

staff visibly advocate LGBT equality in the workplace.

TOP 10 SIGNS OF AN 
INCLUSIVE WORKPLACE

STONEWALL TOP 100 EMPLOYERS

Through the Workplace Equality Index, Britain's 

leading benchmarking tool of LGBT equality in the 

workplace, employers work all year round, often for 

many years to earn a space in our Top 100 Employers. 

DEMOGRAPHIC

Can your future employer tell you how many women, 

disabled or LGBT people work there? If they can, it's 

because they've taken the time to ask their staff 

which is a good indicator of best practice. The best 

organisations utilise this information to ensure there 

are no barriers to career progression for any 

employees.

POLICIES

If employers advertise their staff policies online, is it 

clear that parental leave, adoption leave and 

compassionate leave are available to staff in same-

sex partnerships?

WOULD YOU USE THEIR SERVICES?

Whether it's a healthcare provider, a bank or a retailer, 

is the organisation doing anything special to attract 

LGBT customers? 

SOCIAL MEDIA

Lots of organisations are proud to show the world 

what they're doing to celebrate Pride events or 

International Day against Homophobia, Biphobia and 

Transphobia (IDAHoBiT). Have a look at prospective 

employers' Facebook and Twitter pages to see what 

they're doing to celebrate diversity.
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At American Express it’s incredibly important that we build 

an employee base that is as diverse as the customers and 

communities we serve, and to be an employer of choice. 

Nurturing an inclusive environment attracts a diverse 

workforce; employees like knowing they work for a company 

that supports equality and opportunities for all.

From a global perspective, we have a Chief Diversity Officer 

to champion diversity and inclusion across the company. In 

addition, thousands of Amex employees around the world 

are part of a special interest employee network group, such 

as the Women’s Interest Network (WIN), the UK Black and 

Asian Network (BAAN), the Disability Awareness Network 

(DAN) and Pride UK for LGBT employees. 

Stonewall’s 
Network Group 
of the Year 2015

These groups provide support, mentoring and networking 

opportunities to connect with like-minded colleagues. 

Importantly, the network groups are also proactive externally 

– supporting the communities where we live and work 

through various activities and events.

Our own longstanding Pride UK network is run by a group of 

dedicated and inspiring colleagues from across the business. 

We offer everyone the opportunity to make a real impact on 

the business and our community. They are encouraged to 

develop their own skills, which in turn supports their 

professional development. We are proud that Pride UK is 

Stonewall’s Network Group of the Year 2015 and was named 

LGBT Network Group of the Year at the British LGBT Awards 

in April 2015.

The Pride UK employee network supports a range of events, 

including Brighton Pride and the Stonewall Brighton Equality 

Walk. It has also led many local community initiatives, 

including student community mentoring programmes with 

Brighton University and Brighton & Hove City Council. 

If you are interested in joining us and building a career, 

contact our Recruitment team: 

careers.americanexpress.com or call 0116 242 1776.

American Express has had a focus on building a 

diverse and inclusive workforce for more than three 

decades. We encourage people from all backgrounds, 

talents and perspectives to thrive and succeed. As a 

2015 Stonewall Top 100 Employer, we foster a culture 

where employees feel they can speak up and have 

their voices heard.
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LGBT inclusion across the globe

There are still many parts of the world where being LGBT can 

be difficult, because the law persecutes or fails to protect 

LGBT people, or because of negative social attitudes towards 

the LGBT community. The best global employers recognise 

that LGBT people may face extra barriers when thinking 

about working abroad and take steps to ensure employees 

have the support they need. 

If you're considering a role that includes a chance to work 

abroad, here are some tips for getting the best support from 

your employer:

Check the employer's website and policies. Do they 

partner with Stonewall or talk publicly about LGBT 

issues? Most companies should have a global policy 

against discrimination that refers to sexual orientation 

and gender identity.

Look out for LGBT information in the employer's 

relocation briefing documents. If it isn't there, you 

should do you own research (ILGA.org, the website of 

the International Lesbian, Gay, Bisexual, Trans and 

Intersex Association, is  a good place to start) or ask 

the employer to include LGBT information.

Stonewall’s Global Diversity Champions programme 

is a unique best practice forum, bringing companies 

together with Stonewall to learn how to create 

inclusive workplaces for their LGBT staff, wherever 

they are in the world. The forum has more than 70 

members including companies like Google, IBM, 

P&G, BP, Thomson Reuters and Barclays.

Employers are increasingly working in a global way. 

Many offer opportunities not just to travel, but also to 

live and work all over the world. This can be an 

exciting challenge and a great chance to gain new 

skills and experience for your CV. 

STONEWALL GLOBAL 
DIVERSITY CHAMPIONS 
PROGRAMME

Talk to the relevant line manager or relocation manager 

about your concerns – it is their job to support you.

Many larger companies have active LGBT staff 

networks. Speak to them to see if anyone has 

experience or advice they can share or if there is a local 

network in the country you are going to.

If you have a partner or family, ask the employer about 

opportunities to relocate them with you. If you're going 

to be away long term, the employer should have support 

mechanisms in place to support you to be together.
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‘I had concerns about being based in a country with laws 

that discriminate against LGBT people but BP reassured 

me by providing support on various fronts. I was sent on a 

tailored cultural training course, which briefed me about 

challenges I may face. HR also enabled me to raise 

concerns and have an honest dialogue with my line 

manager. 

‘When I joined Barclays in Hong Kong, I became involved 

with Spectrum, our LGBT network. Spectrum helps LGBT 

staff feel safe to bring their whole selves to work and to 

engage in events such as Pride and the Queer Literary 

Festival. Partnering with other groups enables Barclays to 

be fully engaged with, and support, LGBT employees and the 

broader community and be at the forefront of diversity and 

inclusion. I’m impressed by the enthusiasm shown by senior 

management in making Barclays a safe and inclusive 

environment, where my career can progress based solely on 

my work.

GLOBAL 
SPOTLIGHT

‘One of Accenture’s core values is “Respect for the 

Individual”. Embodying this value, Accenture has supported 

trans employees by introducing non-gender conforming 

conditions in our dress code policy and gender-neutral 

toilets in its Manila offices. 

‘The RAF seeks to create a culture of openness and 

authenticity so that LGBT personnel can be themselves and 

perform to the best of their ability. The RAF LGBT Forum, 

Freedom Network and direct engagement from policy staff 

and senior management have all been key to underpinning 

that ethos and providing support to LGBT personnel in the 

UK and overseas, especially if local legislation and culture 

are not conducive to LGBT equality.

This made me more 

confident and able to 

focus on my job to 

deliver my best. I co-

chaired BP Pride UK 

before moving to this 

role and have used this 

experience to discuss 

with colleagues the role 

that allies play in LGBT 

inclusion at work.’

I currently lead the 

Association of 

Southeast Asian 

Nations LGBT Network 

at Accenture, working 

hand in hand with 

Philippines Friends of 

Lesbians And Gays to 

support LGBT 

employees across 

Southeast Asia.’

I represent Barclays at the Hong Kong Gay and Lesbian 

Attorneys Network and participate in the Queer/Straight 

Alliance mentoring programme.These opportunities to be 

an ambassador and role model make me proud to work for 

Barclays.’

I'm currently Chair of the 

RAF LGBT Forum and 

Freedom Network,which 

work closely with RAF 

Diversity & Inclusion 

staff to develop, improve 

and implement 

initiatives that ensure 

the RAF LGBT 

community is supported, 

valued and empowered.’

4

2

3

1 Algeria: Randhir Senapala
Cost Controller, BP North Africa

The Netherlands: 

Wing Commander Mark Abrahams
Aircrew, Royal Air Force

The Philippines: Rich Paras
Solution Architect, Accenture

China: Colin Dunlop
Vice President, Banking Legal, Barclays
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For bi people, those kinds of moments can come along pretty 

often, and not just with heterosexual people. At Stonewall, we 

hear from many supporters who've faced misunderstanding 

and stereotypes from their lesbian and gay colleagues. Lucy 

says, ‘Being bi means constantly correcting people who tell 

me I’m just “going through a phase”, that “I’ll make my mind 

up soon” or that I’m “actually a lesbian but too much of a 

coward to come out”. A lot of these people are LGBT 

themselves.’

So perhaps it’s not surprising that lots of bi people find it 

easier to keep quiet about their sexual orientation. In 2015, 

Stonewall’s staff survey found that bi people are nearly three 

times less likely to be out at work than their lesbian and gay 

colleagues. 

Bi visibility 
in the 
workplace 

Anyone who has been in a same-sex relationship may 

be familiar with people who can’t bring themselves to 

talk about your partner, or do so in a way that 

suggests something’s not quite right – ‘Oh, will you be 

bringing your friend along?’ It’s jarring to think that 

the relationship that’s such an obvious, everyday part 

of your life could be an issue for someone else.

As Matt puts it, ‘If you tell people you’re gay, nine out of 10 

times people are like “OK, thanks for letting me know” – 

end of conversation. But if you tell people you’re bi, you're 

met with statements like “You’re just gay but don’t know it 

yet” or intrusive personal questions such as “Have you 

slept with more men or women?”’

But things are getting better. More and more of the 

employers Stonewall works with are recognising, and acting 

on, the importance of celebrating bi people in the workplace. 

If you’re bi and starting your first job, LGBT groups and 

initiatives are there for you too. And for everyone else, 

remember that we all have a role in being LGBT allies.

Most importantly, whatever your sexual orientation or gender 

identity, something powerful happens when you feel able to 

be yourself. Rhianne explains: ‘Being bisexual is a 

significant part of who I am. Little things like bi posters on 

my desk and wearing my ‘Some people are bi. Get over it!’ 

t-shirt at events make a small step to including this part of 

me. Being honest about who I am can show others that 

there’s pride in it; bisexuality deserves more respect than 

just being the ‘B’.’
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Transitioning at work

Phillippa tells us: ‘I remember the first day I drove into 

the depot… the thought of getting out of the car, let 

alone facing my work colleagues, terrified me! I sat in 

the car for about 20 minutes before I finally walked 

into the office; it’s still one of the proudest moments 

of my life. I’d already been working there for several 

years but it still felt very ‘new’. For me, however, I was 

the person I always should have been.

My employer was incredibly supportive from the very 

beginning; throughout my transition they were 

positive and practical, and above all listened to my 

needs. I felt like an important part of the organisation 

straight away. Any adjustments to records, such as 

my personal details, were simple to do and amended 

quickly. There was no need for “fanfare” or lengthy 

explanations other than what I had requested.’

Organisations committed to supporting trans 

employees have clear policies in place to protect staff 

from discrimination in the workplace and clearly 

communicate a zero tolerance approach to bullying and 

harassment on their external website. Often, 

organisations have a policy to support individuals to 

transition at work. While this is vital, top-performing 

organisations go further and recognise the diversity of 

their trans staff. Highlighting role models and personal 

stories from trans staff members is another strong 

indication of a positive internal culture.

Increasingly, employers are not just recognising the 

importance of developing an inclusive environment at 

work, but celebrating the success that diversity brings 

to the workplace. For trans staff, creating an 

environment where people feel able to express their 

gender identity is crucial. Organisations that are most 

effectively able to support their staff recognise the 

flaws in a one-size-fits-all approach and the need to be 

person-centred.

FOR MORE INFORMATION 
PLEASE VISIT:

‘I was the person I always 
should have been.’

Provides support for staff in government 

departments/agencies who have changed, or need to 

change permanently, their perceived gender, or who 

identify as intersex

Provides employers and employees in Scotland with 

support and advice on best practice in the workplace

A forum for LGBT employees and network groups in the 

financial services sector, which holds regular networking 

events

a:gender
a:gender.org.uk

Scottish Transgender Alliance
scottishtrans.org

trans*formation
interbanklgbtforum.co.uk
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‘Having just completed my second year of university, I had 

already had positive experiences of being out in the workplace 

during my summer internship at Goldman Sachs. However, 

Stonewall emphasised the importance of role models in the 

workplace.

As a result of completing the programme I have spoken at 

various public events, including a keynote speech at the 

Stonewall Education Conference alongside the Secretary of 

State for Education. 

Having now worked at Goldman Sachs for two years, I have 

been heavily involved with the firm’s LGBT network and also 

volunteer for Diversity Role Models. I feel lucky to work in a 

place where support for the LGBT community is so visible and 

embedded. I come to work every day, confident that I can be 

my authentic self as an openly gay woman – and hope that in 

doing so I can act as a role model.’

STONEWALL 
YOUNG 
LEADERS
People perform better when they can be themselves. Our Young Leaders Programme explores what it means to 

be yourself in the workplace and gives participants the space to reflect on their values and future expectations. 

If you're aged 18–24, the Stonewall Young Leaders Programme could be for you. Held over two days each 

September, it inspires participants to think about their impact as a young LGBT leader and role model. 

‘I attended the programme to learn about the rights of LGBT 

people in the workplace and their responsibility to be leaders 

for change. The programme gave me the confidence to speak 

freely about LGBT issues in the workplace, equipped me with 

information to discuss the difficulties faced by LGBT people in 

work environments due to their sexuality and to build a 

network of young LGBT people from a range of industries.

Being LGBT at work is not always easy, but since the 

programme I have strived to remain true to myself when 

interacting with colleagues. I no longer lie by omission. I have 

held conversations with colleagues about their homophobic, 

biphobic and transphobic opinions, hoping that sharing my 

experiences can help change their mindset. I also aim to set 

up an LGBT support network within my company, for current 

and prospective employees.’

Kindly supported by

Catherine Hennigan

Stonewall Young Leaders Alumni

Liam Bale

Stonewall Young Leaders Alumni
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Individuals affect change, and at Stonewall we know how 

important role models are in creating inclusive environments 

and advancing fair treatment for LGBT people at work, at 

home and in their communities.

Stonewall runs a series of personal and professional 

development programmes to enable people to connect with, 

and influence, others to challenge homophobic, biphobic and 

transphobic behaviour and bullying. 

Our one-day LGBT Role Models programme gives 

individuals the opportunity to explore what it means 

to be a role model and identify how they are going to 

create an inclusive environment for everyone. 

Find out more at stonewall.org.uk/lgbtrolemodels

‘Being an LGBT ally is about engaging with society, 

building trust and being committed enough to put 

your head above the parapet. By being a change 

agent, I'm able to influence a safer and more 

inclusive future for all. It’s about leading by example.’

The Stonewall Leadership programme is a unique opportunity 

for LGBT professionals to learn about becoming an authentic 

leader while reflecting on the relationship between their 

identity as an LGBT person and their leadership performance 

at work. 

Having LGBT leaders who are able to be themselves in the 

workplace encourages others to be themselves too. This 

benefits the organisation since people perform better when 

they can be themselves.

Find out more at 

stonewall.org.uk/leadershipprogramme2015

STONEWALL’S PERSONAL 
AND PROFESSIONAL 
DEVELOPMENT PROGRAMMES

LGBT ROLE MODELS 
PROGRAMME

ALLIES PROGRAMME

LEADERSHIP PROGRAMME

‘A workplace where people feel confident to be open 

and honest about their lives outside of the office 

would be both happier and more productive. To me, 

that seems a no-brainer. I want to do anything I can 

to make this easier for my friends and colleagues.’

Neil Henry

Deloitte

Allies are individuals who do not identify as LGBT 

and believe that lesbian, gay, bisexual and trans 

people should be free to be themselves and reach 

their full potential. Allies have a critical role to play 

in creating inclusive environments and are key to 

advancing fair treatment for LGBT people at work, 

at home and in their communities. 

Find out more at stonewall.org.uk/allies

Katie Cornhill

Hampshire Fire and Rescue Service
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CONSUMER GOODS
AND RETAIL

It’s an exciting time to be joining organisations like New Look, Unilever, 

Asda, and other giant brands and retailers. Not only is this a fun, 

exciting and fast moving sector with great career prospects, but the 

industry as a whole is putting much more emphasis in understanding  

the diverse needs of its customers and staff in the UK and throughout 

the world.

Over the past 12 months, we’ve seen the number or retail and consumers 

brands joining the Diversity Champions programme increase by nearly 

20%, demonstrating a really strong commitment to getting their work 

around sexual orientation and gender identity equality right. Millions of 

people walk through the doors of high street stores, travel agents and 

supermarkets every day and the organisations we work with know that this 

means they will have customers and consumers from diverse 

backgrounds, with lots of different experiences. Who better than to service 

the needs of their paying customers than a diverse workforce that reflects, 

understands and considers the communities they are working in? The 

organisations featured in this section are all at different stages in their 

journey, but they are all committed and determined to being inclusive and 

celebrating their LGBT staff and customers.

Lots of the organisations featured have opportunities to suit all types of 

careers, whether that’s through a HR graduate programme, an 

apprenticeship in a depot or a part time job in a local store. Working in 

retail and consumer goods can provide a long term, prosperous and 

dynamic career to people with strong communication skills, an energetic 

personality and great professionalism.

The Co-operative 26

Sector Overview

startingoutguide.org.uk 

2015 CONSUMER 
GOODS AND RETAIL 
TOP 100 EMPLOYERS  
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‘I’ve now been in Asda for four years. I joined the company straight from 

university, first working in-store operating checkouts, working in the 

warehouse and doing store processes. A year later I joined the marketing 

team based in Leeds on the graduate scheme. Since then, I’ve had a variety 

of jobs working in insights and pricing, project managing website 

developments, and more recently looking after the creative and execution 

of digital and print advertising, sampling and in-store events.
 
A typical day consists of planning and managing campaigns for new store 

openings, remodelled stores or marketing. I work with agencies to deliver 

creative work that fits that store through press, radio, digital, outdoor and 

leaflets. 

The best thing about working in this sector is that it is fast-paced and ever-

changing, and there's always innovation going on. There’s lots of variety – 

roles can range from marketing, trading and sales to people and human 

resources teams, to jobs instores and depots. Working for Asda is great – 

they're always pushing you to try something new and learn a new skill, and 

more importantly take your expertise around the company!

Asda values diversity strongly and over the last few years I've been able to 

get involved in steering the company's position on LGBT issues. Currently 

chairing the LGBT network, I’ve been able to work cross functionally – 

resolving LGBT issues, raising awareness and working with charities and 

Pride events across the country. Being gay at Asda is how it should be: just 

be yourself! Asda LGBT has been great to be involved with and the future 

can only be brighter. If you're thinking about a career at Asda and you’re 

LGBT, I would definitely recommend it!’

CONSUMER GOODS
AND RETAIL: IN FOCUS

Matthew Jenkinson 
Local Marketing and Advertising Planner, Asda

Matthew Jenkinson

proudemployers.org.uk
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ASDA

British American Tobacco

Celesio

Eli Lilly

Enterprise Rent-a-Car

Estee Lauder Companies

Ford Motor Company

GlaxoSmithKline

Home Retail Groupm

John Lewis Partnership

Kimberly-Clark

Marks & Spencer

McDonalds

New Look

Nike UK

Novartis

PepsiCo

Post Office

Primark

Procter & Gamble

Royal Mail Group

SAB Miller

Sainsbury's

Southern Salads Ltd

SSP Group

Telefónica UK Limited

Tesco PLC

The Co-operative

Unilever

Vodafone

asda.com

bat.com

celesio.co.uk

lilly.co.uk

enterprisealive.co.uk

elcompanies.com

ford.co.uk

health.gsk.co.uk

homeretailgroup.com

johnlewispartnership.co.uk

kimberly-clark.com

corporate.marksandspencer.com

aboutmcdonalds.com

newlookgroup.com

nike.com

novartis.co.uk

pepsico.co.uk

postoffice.co.uk

primark.com

pg.com

royalmailgroup.com

sabmiller.com

j-sainsbury.co.uk

southernsalads.com

foodtravelexperts.com

telefonica.com

tesco.com

co-operative.coop

unilever.com

vodafone.com

CONSUMER GOODS 
AND RETAIL: DIVERSITY 
CHAMPIONS

startingoutguide.org.uk 
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DEFENCE AND 
SECURITY

Sector Overview
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MI5

The Army

Royal Navy

The Royal Airforce

7

46

56

91

For many working in this field, serving their country is a lifetime 

ambition and one that is both an honour and a privilege. It truly was a 

privilege; one that lesbian, gay, bisexual and trans people weren't 

entitled to share until 2000, as until then it was still unlawful for LGBT 

people to serve in the military. Stonewall supported military personnel 

who had been discharged on the grounds of being gay to take legal 

challenges to the British courts. An appeal in the European Court of 

Human Rights resulted in the ban being lifted in January 2000.

The emergence of out and serving LGBT people and visible, proactive 

senior allies confirms how much progress has been made since the ban 

was lifted. You’ll see that employers in this section include government 

security agencies and military equipment manufacturers, as well as all 

three of the armed services. Since LGBT people have been serving openly 

in the military, we’re proud to say that the armed forces and related sector 

bodies have made effective and consistent progress in equality. Strong 

leadership and commitment about the importance of inclusion has 

ensured that military organisations continue to push beyond legal 

compliance and are employers of choice.

The Royal Navy, the Army and the Royal Air Force all have strong and 

committed internal networks that offer support specifically for both LGBT 

staff and the wider military community. They also encourage LGBT and 

non-LGBT staff to attend and march in uniform at Pride in London and to 

actively engage with LGBT people at community and recruiting events. The 

targeted promotion of career opportunities in the military to LGBT people 

is now commonplace. LGBT role models from each of the uniformed 

services regularly appear in the media and speak at conferences to share, 

and raise awareness of, their continued progress in inclusion.

This section is supported by the

Royal Air Force

startingoutguide.org.uk 

2015 DEFENCE AND 
SECURITY TOP 100 
EMPLOYERS  

19



‘I’ve become accustomed to a level of surprise from people when they find 

out my chosen career. Honestly, I love being in the RAF and have been 

proud to serve my country alongside the most motivated, professional and 

loyal individuals I've had the pleasure to meet. Ticking three of the boxes of 

LGBT myself, the common expectation is that such a traditionally alpha-

male environment would be an awkward fit. I am just one of many – 

starting with the trailblazers of military LGBT inclusion at the turn of the 

century – who know the RAF is a place where you are assessed first and 

foremost on your abilities and on what you bring to the team. Like many of 

them, I have experienced that wonderful moment when diversity goes 

beyond tolerance and beyond acceptance to an important but understated 

source of strength not just for me, but for my teammates too. 

The RAF has given me a sense of pride to serve the organisation in its own 

right. That it encourages me to add pride in myself to that, is a bonus to 

myself and to the organisation, a win-win.”

DEFENCE AND SECURITY:
IN FOCUS

Flight Lieutenant Ayla Holdom 

‘Having previously worked in environments where I have not felt 

comfortable being ‘myself’, I decided on a career in the Royal Air Force 

where I can serve as an openly gay male. I believe I have benefitted from 

the freedom of being able to show my true character as the focus is on 

helping me to reach my potential. 

The RAF requires personnel who can be themselves and perform at their 

best. I have worked overseas within a Coalition Joint Force environment, 

been on expeditions in Scotland and Wales, and been on historical visits in 

Europe – and this is only a small amount of what is available. Development 

opportunities are varied too; through my role in the RAF Freedom Network I 

was selected to attend a Stonewall Role Models course in 2014 and there 

are also routes to gain qualifications that will help you to develop 

professionally in your career.

I hope to march in London Pride next year alongside my colleagues from 

other services, which will be a very proud moment. I have already made 

some great memories, with people around me I can trust. I look forward    

to what is yet to come.’

Flying Officer Phillip Bell 

Ayla Holdom

Phillip Bell

proudemployers.org.uk
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Royal Air Force
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Helping to create environments where everyone feels safe and able to 

learn is an appealing prospect for anyone thinking about working in the 

education sector – whether you’re considering the front line or not. 

Whatever role you choose, very few jobs will ever be as challenging, 

demanding, surprising and rewarding on a daily basis as a job in or near 

the classroom. Spanning further and higher education and sector skills 

bodies, this sector has enjoyed a recent marked improvement in its 

approach to LGBT inclusion. We’re pleased to see so many of our 

Diversity Champions doing innovative work in both employer practice 

and in their local communities.

Universities in particular are beginning to demonstrate innovative ways of 

engaging with both students and staff around sexual orientation and 

gender identity issues. The sustained effort of these educational 

institutions to eliminate homophobia, biphobia and transphobia – in all 

forms – is to be commended and has contributed to improved 

representation for the sector in Stonewall's Top 100 Employers. 

Universities are also beginning to engage in our international work, 

recognising their roles as global civic institutions.

The whole culture of education is becoming more inclusive. With support 

from bodies across the sector, including Ofsted, Stonewall engages with 

local authorities, schools and colleges to ensure that all young people 

grow up understanding difference, and that young LGBT people can grow 

and develop to the best of their ability.

There are many ways to enter the sector, from the Postgraduate 

Certificate in Education (PGCE) teaching qualification to schemes 

combining training, qualifying and working as a teacher, and leadership 

development programmes. If education’s your vocation, why not do your 

bit working for one of these employers?

This section is supported by

De Montfort University

University of the West of England

Cardiff University

University of Manchester

University of Sheffield

St George’s, University of London

Leeds Beckett University

De Montfort University

York St John University

University of Birmingham

Somerset College
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EDUCATION: IN FOCUS

De Montfort University (DMU) strives to create a warm and welcoming 

atmosphere for all staff, students, stakeholders and our local community. 

We are a progressive hub of creativity, which is only possible in an 

environment where anyone can be proud of who they are. The Quality 

Assurance Agency (QAA) recognised how equality and diversity is central to 

life at DMU, noting our ‘good practice’. 

Our commitment to remain at the forefront of higher education includes 

equality and diversity. We continue to set ourselves ambitious targets, such 

as our commitment to reach the Stonewall Top 100 Employers, which we 

achieved in 2015. We celebrate our LGBT staff, students and local 

community through the International Day against Homophobia, Biphobia 

and Transphobia (IDAHoBiT), LGBT History Month and the Pride season. 

For the last couple of years we have held DMUPRIDE with films, talks, 

books and much more. Our academics, including Professor Julie Fish, have 

also published research on issues important to LGBT communities.

‘Coming out as a gay man is not a decision to be taken lightly. However, I 

knew from the moment I joined DMU that I could talk proudly of my partner 

John, and encourage other staff and students to feel at ease and be 

themselves. I have been honoured to support the local LGBT community by 

creating a partnership between the local LGBT Centre and our university, 

and by becoming President of the centre.’

Professor Dominic Shellard
Vice-Chancellor

‘DMU is a terrific place. As a lesbian, I am able to join in conversations 

about my private life with colleagues, mentioning the things I do at 

weekends and holidays with my girlfriend. I have been delighted to lead on 

this year’s award-winning DMUPRIDE. In 2015/16, we look forward to 

sending students to support Pride activities across the globe.’

‘I am really conscious of the inequality that can exist for LGBT staff and 

students who join us from countries around the world. This is why I am 

particularly pleased to be the nominated executive board lead for equality 

and diversity here at DMU.’

‘As the President of the De Montfort Students’ Union, I am pleased to offer 

my support to our LGBTQ societies, which offer valuable advice, support 

and social activities for all of our students.’

Sarah Thomson
Director of Strategic Partnerships

James Gardner
Pro Vice-Chancellor for Strategic and International Partnerships

Adil Waraich
President of De Montfort Students’ Union

This section is supported by

De Montfort University

De Montfort University at Pride

proudemployers.org.uk
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Macho, white, male? In the past, these stereotypes would have been 

accurate in describing life in the emergency services. While there’s still 

significant work to do, the fire and rescue, police and ambulance services 

continue to impress us with their commitment to creating inclusive work 

environments for their LGBT staff. Since we first started our work with 

employers in 2001, Diversity Champions in this sector have made LGBT 

inclusion an important part of everything they do. 

Police forces have made lasting improvements over the past decade, with 

fire and ambulance services making good progress more recently. For all 

organisations in this sector, a primary consideration is understanding that 

providing the best service to the LGBT people living in their communities 

depends on LGBT equality being embedded in their organisations. Now, at 

most Pride events you’ll see numerous members of the emergency services 

taking part in uniform – often including senior leadership. 

The hard work done by these employers on equality has already resulted in 

good outcomes, like more firefighters openly participating in their LGBT 

network groups, LGBT community liaison officers in police forces and 

excellent sharing of good employment practices within the sector. While 

coming out may remain a difficult decision in this sector, it’s important to 

recognise that support exists inside these organisations, notably through 

some excellent staff network groups and senior champions. 

It’s useful to remember that life in these organisations isn’t all about the 

uniformed and operational; plenty of roles are office-based, and some offer 

the chance to engage directly with different communities. The emergency 

services often attract people who wish to build a career for life, reflecting 

well on the long-term variety and sense of achievement that employment 

here may offer you.

Cheshire Fire & Rescue Service

Tyne and Wear Fire and Rescue Service

Norfolk Constabulary

London Ambulance Service NHS Trust

Leicestershire Police

Suffolk Constabulary

Devon & Somerset Fire & Rescue Service

Northumbria Police
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Nottinghamshire Fire & Rescue Service
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‘I joined Cheshire Fire and Rescue Service in 2010, having originally trained 

as a journalist and then worked in marketing for 10 years. I was hugely 

excited about joining such a well-respected organisation, but also anxious 

about working in what I thought might be a rather straight, male-

dominated environment. 

Thankfully, within days of settling into the communications team I felt 

comfortable talking to my colleagues about my life outside work. Even 

when I transferred into a uniformed department a year or two later, I didn't 

feel I had to hide anything. Still bearing some scars from working in a 

testosterone-fuelled newsroom, that has meant a great deal.

Through our LGBT staff network and sharing our experiences, we've 

highlighted some of the barriers that gay, bi and trans people face in the 

workplace. As a result we have built a really strong allies scheme and I feel 

confident that no one wanting to come out in our service should have any 

fear of doing so. We’re visible at local Pride events and are starting to 

engage our fire cadets and other young people to raise awareness of 

homophobic bullying. This is what I love most about working here – 

having the ability to make a real difference thanks to the trust people have 

in our badge and uniform.

I’m currently setting up a new £3.8m safety education centre, which is a 

big project and a significant leap of faith in these financially lean times. 

The pressure I might feel would be far greater if I wasn’t so happy in work. 

And that’s all down to being encouraged to put my skills to the best 

possible use, and feeling valued for who I am.’

Mark Shone
Safety Centre Manager, Cheshire Fire and Rescue Service

Mark Shone and colleague

proudemployers.org.uk
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A sector perhaps not best-known for attracting or representing diverse 

talent, energy and manufacturing is beginning to wake up to engagement 

around LGBT issues. You might be surprised to know that a number of 

organisations in this sector work closely with Stonewall and understand 

that building better and more inclusive workplace environments brings 

the best out of their staff. 

Opportunities here range from scientific and engineering positions through 

to logistics, back office and sales roles. Employees working in this sector 

can be based in a variety of locations, both within the UK and globally. From 

oil rigs in the North Sea to offices in London, and from oil fields in Texas to 

those in Saudi Arabia, you could end up living or travelling all over the world 

if you choose to work in this sector. Just bear in mind the additional 

challenges this may bring for LGBT employees – laws and cultural attitudes 

towards sexual orientation and gender identity vary dramatically around the 

world, so make sure you choose an employer that understands this and will 

provide you with relevant support and guidance.

Change is happening. Employers in this guide have supported senior LGBT 

staff members to attend the Stonewall Leadership Programme for LGBT 

professionals – a sure sign that both opportunities and the inclusive 

environment to make good career progress exist within this sector. Most of 

the organisations in this section also have well-established network groups 

for LGBT staff, and senior leaders who are starting to treat diversity and 

inclusion as key to running sound businesses.

Although one of our smallest sectors, the opportunities here are diverse 

and numerous – it’s not all about factories and on oil rigs – it also includes 

traders working in financial services in the City and Canary Wharf.

BP

EDF Energy

startingoutguide.org.uk 
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‘Pride is a great way to celebrate diversity and champion inclusion. It shares 

a strong message about who we are as an employer and as an energy 

provider. By taking part in Prides and many other LGBT events, we hope we 

can also inspire other organisations to join us in making the places we all 

live and work even more inclusive for everyone. I’m proud to be part of that, 

and very much hope others will want to join us to do the same.’

As the UK’s largest producer of low carbon power, EDF Energy has around 

15,000 employees working across the country to generate and supply 

about a fifth of the nation's electricity. Diversity and inclusion play a central 

role in how the company works. EDF Energy has an active LGBT Supporters 

Network and is a regular supporter of Pride, taking part in festivals in 

Brighton, Bristol, Exeter and Newcastle.

Mark Gorry
Chief Nuclear Officer and Senior Sponsor, LGBT Supporters Network, 

and Stonewall's 2015 Ally of the Year

‘At EDF Energy, we're building an organisation where everyone can be 

themselves and perform their best. We employ talented people so they can 

achieve great things in our business and the community. Supporting them 

on LGBT issues and wider diversity and inclusion matters, whatever their 

background and however they identify, is one way we can help them be a 

real force for good. That's got to be great for our people, our customers and 

our business. Genuine inclusion is not only the right thing for our business 

– in my experience, the highest performing teams are usually the most 

diverse and so more able and creative. That's what we want at EDF Energy. 

I work with our LGBT Supporters Network to champion LGBT issues and 

wider inclusion, particularly across the company’s power stations – 

involving  reverse mentoring, speaking about LGBT inclusion in our 

business and externally, and supporting Bristol Pride for three years 

amongst other things.’

Donna Fraser
Chair of EDF Energy Black, Asian and Minority Ethnic (BAME) Network

‘Inclusion issues cut across race, gender, ability, sexual orientation or any 

other characteristic so our employee networks work together. We've joined 

forces to support Stonewall’s NoBystanders campaign, laced up with 

rainbow laces at sporting events, jointly championed breast cancer 

awareness and much more. There’s great power in collaboration.’

Darren Towers
Head of Education and Chair, EDF Energy LGBT Supporters Network

This section is supported by EDF Energy

Darren Towers

Donna Fraser
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Contrary to initial impressions, the financial services sector is one of the 

most progressive sectors when it comes to LGBT diversity and inclusion. 

For example, LGBT job seekers may view banks as being stuffy, 

traditional and still somewhat old-school in their approach to LGBT 

inclusion. These conclusions may be grounded in old truths but we'd 

encourage you to focus on the consistently positive performance of the 

sector in our Top 100 Employers.

At a glance, retail banks might seem like a relic of patriarchy but they have 

made quick and effective progress on many aspects of LGBT inclusion. 

Barclays and Lloyds were among the founding members of Stonewall's 

Diversity Champions programme, and Barclays, RBS, Lloyds and HSBC all 

appear in our Top 100 Employers in 2015. Auxiliary financial services are 

quickly following suit: American Express’ network group are practically 

writing the textbook on the best approach to swift and honest LGBT 

inclusion.

Working in this sector, you can expect the majority of high-performing 

employers to offer good personal and professional support for their LGBT 

staff. As a sector that takes the development and retention of its best staff 

extremely seriously, Stonewall's Leadership programmes and conferences 

are always well attended by talented people from financial services. 

You can expect to find well established LGBT employee network groups, 

stylish sector-based events for LGBT people and clients and, in more 

advanced organisations, involvement of the LGBT network group in LGBT 

graduate recruitment strategies or brand marketing to LGBT customers.

For those who like the idea of the corporate world and its attractive 

financial rewards, remember that careers in financial services extend 

beyond a high street branch or the trading floor. The sector demands talent 

for a wide range of roles, from HR and risk analysis through to events 

management, marketing and technology.

Lloyds Banking Group

Royal Bank of Scotland

American Express

Moodys

Thompson Reuters

Financial Conduct Authority

HSBC
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‘I am a Managing Director in the leadership team delivering HSBC’s group-

wide Global Standards Transformation Programme, reporting into the 

Group Chief Risk Officer and the Group CEO's Head of Strategy and 

Planning. My role spans the entire bank, which means I meet regularly with 

the Group CEO and his direct reports, non-executive directors of HSBC’s 

board and our key regulators.

I have worked in financial services my entire career – starting on Wall 

Street in New York, where I worked on trading floors. Since then, I have 

held roles as a Chief Operating Officer, Risk Manager and Business 

Transformation expert. I decided that coming out and bringing my true self 

to work would make me a better business transformation leader, given the 

importance of building honest and meaningful relationships – a critical 

requirement for leading change and managing by influence. I am 

passionate about diversity as a senior, gay female leader and feel very 

supported by senior management. Last year I joined our Group CEO in 

Hong Kong, where HSBC sponsored the ‘Out on the Street’ LGBT event and 

I was honoured to be highlighted as an out role model in HSBC.’

Lola Ninonuevo
Head of Global Standards Strategy, Governance & Assurance

‘I started at HSBC two and a half years ago on the graduate scheme, doing 

four six-month placements, ranging from working as a manager in a 

branch, to working with 20 different countries creating a new global 

customer-led proposition. The scheme offered great challenges and 

variety, and the opportunity to work out exactly where I wanted to direct 

my career. After the scheme I moved to my current role – my team defines 

the strategy for our mobile and online banking. I am also responsible for 

the overall governance process when launching new exciting 

developments on our digital platforms. It is great to be at the heart of 

driving change in the financial services industry.

In all my roles I have been encouraged to embrace diversity, both internally 

and in interacting with our customers, whether through the events our 

Pride committee runs or directly in the teams I have worked in. I feel 

completely free to be open about my sexuality at work – we have an 

openly gay UK CEO, after all! I was especially proud to join our float at 

London Pride, showing the world that HSBC is proud of its diversity.’

Darren Whitby
Digital Strategy and Governance Manager

Lola Ninonuevo

Darren Whitby and colleagues

proudemployers.org.uk
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American Express

Bank of England

Barclays

Bloomberg

Clydesdale Bank

European Bank for Reconstruction & Development

FactSet Europe Limited

Financial Conduct Authority

Financial Ombudsman Service

Financial Services Compensation Scheme

HSBC Bank plc

LaSer UK

Lloyds Banking Group

M&S Bank

Mastercard Worldwide

Moody's

Nationwide Building Society

PayPal

Prudential

Royal Bank of Scotland Group

Santander

Standard Life

Tesco Bank

The Co-operative Bank

TSB

Virgin Money

Visa Europe

Yorkshire Bank

americanexpress.com

bankofengland.co.uk

barclays.com

bloomberg.com

cbonline.co.uk

ebrd.com

factset.com

fca.org.uk

financial-ombudsman.org.uk

fscs.org.uk

hsbc.com

laseruk.com

lloydsbankinggroup.com

bank.marksandspencer.com

mastercard.com

moodys.com

nationwide.co.uk

paypal.com

prudential.co.uk

rbs.com

santander.co.uk

standardlife.com

tescobank.com

co-operativebank.co.uk

tsb.co.uk

uk.virginmoney.com

visaeurope.com

ybonline.co.uk

FINANCIAL SERVICES: 
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Despite an ever-changing political climate, central government 

departments and government agencies have maintained an impressive 

focus on LGBT equality. In fact, the government sector has eight 

organisations featured in the Top 100 Employers in 2015 – as well as the 

Home Office being recognised as a Star Performer.

Government has long been established as one of our biggest and best 

performing sectors, leading the way in consistently ensuring that policies 

are inclusive, as well as the provision of support and career development 

opportunities for LGBT staff. Furthermore, employees working in central 

government (collectively known as civil servants) must subscribe to the 

core civil service values of integrity, honesty, objectivity and impartiality.

The Civil Service can be a good long-term career option, with the 

opportunity to work in different departments and take on a variety of roles. 

There are different ways of joining the civil service, including the ‘fast 

stream’ – a talent management programme for graduates with the 

potential to become the future leaders in government – and by applying for 

individual jobs listed on the Civil Service jobs site.

Typically, employees working for organisations in this sector are offered 

benefits including generous annual leave, volunteering leave, flexible 

working arrangements, family-friendly policies and cycle to work schemes. 

Jobs in government can involve implementing government policy or a 

range of internal roles from HR to communications. If you’re looking to 

stretch your intellect and play your part in decisions that affect us all, why 

not look into this sector?

Office for National Statistics

Environment Agency

HM Revenue & Customs

Welsh Government
Llywodraeth Cymru

Department of Health

Crown Prosecution Service

National Audit Office 

National Assembly for Wales
Cynulliad Cenedlaethol Cymru

4
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Home Office
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‘I recently joined the civil service – and I love it! European fast streamers 

undertake several EU-related postings in different government 

departments, with a view to pursuing a career in the UK civil service as an 

EU expert or working for the EU institutions in Brussels.

I’m proud to work for the Civil Service – and I’ve always felt comfortable 

being out and proud at work. Both the fast stream and the wider Civil 

Service have active LGBTQ-specific networks. Perhaps even more 

important, in addition to the support and camaraderie offered by these 

groups, is the inclusive and welcoming attitude of my non-LGBT 

colleagues, from my own peers all the way to the senior ranks of the Civil 

Service. In my experience, civil servants genuinely care about their 

colleagues and the people they serve; that attitude does not depend on 

sexual orientation or gender identity. I count myself lucky to work for an 

organisation that has been closely involved in implementing some of the 

recent LGBT legislative triumphs and which encourages me to bring my 

whole self to work each day.’

‘NSPCC develops a wide range evidence-based services to help children in 

need and a key part of my role as a Commercial Analyst is undertaking 

cost benefit analysis on NSPCC's services to help the organisation 

understand where the social and economic value lies. 

Since joining the fast stream, I have also been posted in a Performance 

and Assurance team at HMRC, a Policy Team in the Home Office (heavily 

involved in legalising gay marriage) and a Planning and Solutions Team in 

the Crown Commercial Service. What I have enjoyed most about the fast 

stream to date is the wide variety of interesting roles and the managers 

who have been genuinely invested in my development. 

I have found Civil Service departments to be diverse and haven't 

encountered any issues being out in work. I have had opportunities to 

participate in a number of LGBT initiatives during my time in the Civil 

Service, including delivering training on dealing with LGBT asylum claims 

(prior to the fast stream) and participating in a Stonewall focus group to 

identify barriers to progression for LGBT employees within the Civil 

Service. These are just two examples that highlight the Civil Service's 

commitment to LGBT staff and the wider community.’

Elizabeth Ellis-Brown
fast stream trainee, currently seconded to NSPCC

Sam Weinberg
EU specialist fast stream

Sam Weinberg

Elizabeth Ellis-Brown

proudemployers.org.uk
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BIG Lottery Fund

Cabinet Office

Children's Commissioner for Wales

Civil Services Resourcing

Crown Office & Procurator Fiscal Service

Crown Prosecution Service

Cyfoeth Naturiol Cymru/Natural Resources Wales

Department for Business, Innovation and Skills

Department for Communities and Local Government

Department for Culture, Media & Sport

Department for Education

Department for Environment, Food & Rural Affairs

Department for International Development

Department for Transport

Department for Work and Pensions

Department of Energy and Climate Change

Department of Health

Environment Agency

Equality and Human Rights Commission

Foreign & Commonwealth Office

Health & Safety Executive

Historic England

HM Revenue & Customs

Home Office

Homes and Communities Agency

House of Commons

Intellectual Property Office

Land Registry

Ministry of Justice

National Assembly for Wales

National Audit Office

National Crime Agency

National Physical Laboratory 

Office for National Statistics

Public Health England

Scottish Court Service

Scottish Enterprise

Scottish Government

Scottish Prison Service

Serious Fraud Office

Skills Development Scotland

The Insolvency Service

The Labour Party

The National Archives

Welsh Government

biglotteryfund.org.uk

gov.uk

childcomwales.org.uk

gov.uk

copfs.gov.uk

cps.gov.uk

naturalresourceswales.gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

gov.uk

environment-agency.gov.uk

equalityhumanrights.com

gov.uk

hse.gov.uk

historicengland.org.uk

hmrc.gov.uk

gov.uk

homesandcommunities.co.uk

parliament.uk

gov.uk

landregistry.gov.uk

gov.uk

assemblywales.org

nao.org.uk

nationalcrimeagency.gov.uk

npl.co.uk

ons.gov.uk

gov.uk

scotcourts.gov.uk

scottish-enterprise.com

gov.scot

sps.gov.uk

sfo.gov.uk

skillsdevelopmentscotland.co.uk

gov.uk

labour.org.uk

nationalarchives.gov.uk

wales.gov.uk
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This section is supported by the

Care Quality Commission

People working in the health and social care sector are driven by their 

passion for helping people and forming a vital part of thriving local 

communities. Contributing to the health and social well-being of others 

can be incredibly rewarding, whether you're in a large NHS acute trust, 

commissioning or delivering health services, or working with offenders in 

a probation service. As well as NHS authorities and trusts, our Diversity 

Champions in this sector include key strategic bodies and trades unions 

that have a sector-wide impact, such as Public Health England, the Care 

Quality Commission and the Royal College of Nursing.

The need to provide tailored, high-quality care and support has meant that 

the health and social care sector has focused more on evaluating the needs 

of LGBT patients and service users than LGBT staff. However, in the last 

few years Diversity Champions in this sector have worked with Stonewall 

and made significant progress towards LGBT equality in the workplace. 

Employers in this sector are supporting their LGBT staff by having senior 

champions, vibrant staff network groups and visible LGBT role models. In 

light of these initiatives, the health and social care field is making great 

progress in creating truly inclusive workplaces for LGBT staff.

Top performing NHS organisations also acknowledge the correlation 

between inclusive workplaces and inclusive services for LGBT patients. You 

can expect the employers listed here to have an improved understanding of 

how a diverse workforce can contribute to more effective and inclusive 

service delivery. Why not get involved and play your part in delivering these 

essential public services?

NHS National Waiting Times Centre Board

Leicestershire Partnership NHS Trust

Berkshire Healthcare NHS Foundation Trust

Care Quality Commission

Central and North West London NHS 
Foundation Trust

Essex Community Rehabilitation Company

Northumbria Healthcare NHS 
Foundation Trust

Central London Community Healthcare 
NHS Trust

St Andrew’s Healthcare

West Yorkshire Community 
Rehabilitation Company

=70

73

79

94
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Professor Steve Field
CBE FRCP FFPH FRCGP, Chief Inspector of General Practice 

and Senior Sponsor, LGBT network

‘As the Care Quality Commission (CQC) Chief Inspector of General Practice 

and a member of the Executive Team, I am honoured to be the Senior 

Sponsor of the LGBT network. I was thrilled that CQC was placed at 94 in 

theStonewall Top 100 Employers but we need to do more; as senior 

sponsor and a visible straight ally, I pledge my support to achieving this 

goal. We have enthusiastic and talented leaders and our network is doing 

great work within the organisation but also reaching and working with 

outside organisations, sharing and developing good practice when it 

comes to the LGBT agenda.

As Chairman of the National Inclusion Health Board, I have actively been 

involved in working with people who feel excluded from the health and 

social care arena. Working within CQC, I am able to influence and ensure 

that this group is championed and am pleased to see that Stonewall now 

encompasses trans work.

Working closely with the chair of our LGBT network has given me a greater 

understanding of the issues my LGBT colleagues face. Through my role, I 

am able to ensure these issues are reported to the board and other 

executive colleagues and that actions are taken. 

LGBT colleagues are crucial to the delivery of our work across CQC and I 

am determined that we will continue to support and promote our LGBT 

staff so we have an even better represented workforce at CQC. 

CQC and I are committed to developing our LGBT staff. Over the past year, 

we have supported staff on the Stonewall Leadership and Role Model 

programmes and I was delighted that a number of senior colleagues 

attended Pride events this year, including our Executive Director of 

Strategy and Intelligence, Paul Bate, who is himself a visible ally.

It is an honour and pleasure to represent CQC as sponsors of the health 

and social care section of the Stonewall Starting Out guide.’

This section is supported by the

Care Quality Commission

Steve Field

proudemployers.org.uk

Care Quality Commission at Pride
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Aneurin Bevan Health Board

Ashford and St Peter's Hospitals 

NHS Foundation Trust

Avon and Wiltshire Mental Health Partnership 

NHS Trust 

Berkshire Healthcare NHS Foundation Trust

BetsiCadwaladr University Health Board

Birmingham and Solihull Mental Health NHS 
Foundation Trust

Brighton and Sussex University Hospitals 
NHS Trust

Cambridge University Hospitals

Cambridgeshire and Peterborough NHS 
Foundation Trust

Cardiff and Vale University Health Board/
Bwrddlechyd Prifysgold Caerdydd a'r Fro

Care Quality Commission

Central London Community Healthcare 
NHS Trust

Chelsea and Westminster Hospital NHS 
Foundation Trust 

Core Assets Group

County Durham and Darlington NHS 
Foundation Trust

Derbyshire Community Health Services 

NHS Foundation Trust

East Kent Hospitals University NHS 
Foundation Trust

East London NHS Foundation Trust

Essex Community Rehabilitation Company

Eye to Eye Counselling Services

General Medical Council

Golden Jubilee Foundation

Arden and Greater East Midlands 
Commissioning Support Unit

Guy's and St Thomas' NHS Foundation Trust

Health Education England

Heritage Care

Hertfordshire Partnership University NHS 
Foundation Trust

Hywel Dda University Health Board/
Bwrddlechyd Prifysgol Hywel Dda

Ipswich Hospital NHS Trust

Kent Community Health NHS Foundation Trust

King's College Hospital NHS Foundation Trust

Kingston Hospital NHS Foundation Trust

Leeds Community Healthcare NHS Trust

Leicestershire Partnership NHS Trust

Lincolnshire Community Health 
Services NHS Trust

Lincolnshire Partnership NHS Foundation Trust

wales.nhs.uk

ashfordstpeters.nhs.uk

awp.nhs.uk

berkshirehealthcare.nhs.uk

bcu.wales.nhs.uk

bsmhft.nhs.uk

bsuh.nhs.uk

cuh.org.uk

cpft.nhs.uk

cardiffandvaleuhb.wales.nhs.uk

cqc.org.uk

clch.nhs.uk

chelwest.nhs.uk

coreassets.com

cddft.nhs.uk

dchs.nhs.uk

ekhuft.nhs.uk

eastlondon.nhs.uk

essexcrc.co.uk

eyetoeyewales.co.uk

gmc-uk.org

nhsgoldenjubilee.co.uk

ardengemcsu.nhs.uk

guysandstthomas.nhs.uk

hee.nhs.uk

heritagecare.co.uk

hpft.nhs.uk

hywelddalhb.wales.nhs.uk

ipswichhospital.nhs.uk

kentcht.nhs.uk

kch.nhs.uk

kingstonhospital.nhs.uk

leedscommunityhealthcare.nhs.uk

leicspart.nhs.uk

lincolnshirecommunity

healthservices.nhs.uk

lpft.nhs.uk
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The London Community Rehabilitation Company

Maidstone and Tunbridge Wells NHS Trust

NHS Business Services Authority

NHS England

NHS Litigation Authority

NHS National Services Scotland

Norfolk and Suffolk NHS Foundation Trust

Norfolk Community Health and 
Care NHS Trust 

North East London NHS Foundation Trust

Northumbria Community Rehabilitation Company 

Northumbria Healthcare NHS Foundation Trust

Nottinghamshire Healthcare NHS 
Foundation Trust

Nuffield Health

The Nursing & Midwifery Council

Oxleas NHS Foundation Trust

Powys Teaching Health Board/
Bwrdd lechyd Addysgu Powys

Royal Berkshire NHS Foundation Trust

Royal College of Nursing

Royal Free London NHS Foundation Trust

The Royal Liverpool and Broadgreen 
University Hospitals NHS Trust

Royal Marsden Hospital

SEPT

Sheffield Teaching Hospitals NHS 
Foundation Trust

St Andrew's Healthcare

Surrey and Borders Partnership NHS 

Foundation Trust

Tees, Esk and Wear Valleys NHS Foundation Trust

The Mid Yorkshire Hospitals NHS Trust

The Newcastle upon Tyne Hospitals NHS 
Foundation Trust

The Royal College of Midwives

The Sugarman Group

Trinity Hospice

United Health Group

University College London Hospitals 
NHS Foundation Trust

University Hospital Southampton NHS 
Foundation Trust

Velindre NHS Trust/Ymddiriedolaeth GIG Felindre

West Yorkshire Community 
Rehabilitation Company

londoncrc.org.uk

mtw.nhs.uk

nhsbsa.nhs.uk

england.nhs.uk

nhsla.com

nhsnss.org

nsft.nhs.uk

norfolkcommunityhealth

nelft.nhs.uk

northumbriacrc.co.uk

northumbria.nhs.uk

nottinghamshirehealth

nuffieldhealth.com

nmc.org.uk

oxleas.nhs.uk

powysthb.wales.nhs.uk

royalberkshire.nhs.uk

rcn.org.uk

royalfree.nhs.uk

rlbuht.nhs.uk

royalmarsden.nhs.uk

sept.nhs.uk

sth.nhs.uk

standrewshealthcare.co.uk

sabp.nhs.uk

tewv.nhs.uk

midyorks.nhs.uk

newcastle-hospitals.org.uk

rcm.org.uk

sugarman.co.uk

trinityhospice.org.uk

unitedhealthgroup.com

uclh.nhs.uk

uhs.nhs.uk

wales.nhs.uk

westyorkshirecrc.co.uk

care.nhs.uk

andcare.nhs.uk
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The housing sector is instrumental in improving people's lives and 

nurturing strong, diverse, LGBT-inclusive communities across the UK. 

This is often done in partnership with other service providers such as 

the police to ensure that people are safe in their local communities. 

Those who choose to work in housing will do so with a vibrant and 

dedicated set of colleagues who deliver services that meet the different 

needs of a diverse population. 

Stonewall works with more than 50 employers in this sector and it's 

difficult to find people more passionate about their vocation than those 

who work in housing. Although public sector cuts have had a big impact 

on providers, the innovative and exciting ways in which housing 

organisations continue to address equality and diversity with fewer 

resources is very impressive. 

Now more than ever, housing providers are finding ways to engage and 

consult with LGBT people in their communities. They are working hard to 

improve data monitoring around their tenants’ sexual orientation and 

gender identity to ensure they meet the needs of their LGBT customers. 

Ultimately, the drive behind equality and diversity in this sector is about 

enabling everyone, including LGBT people, to access this most crucial of 

services – safe in the knowledge that they will be treated fairly. 

The housing sector also has a strong inter-network group, Houseproud, 

which brings together LGBT staff and strengthens the inclusive, social and 

caring working culture that someone going into this field can expect. 

Tower Hamlets Homes 

Circle Housing Group 

Metropolitan 

Riverside

South Tyneside Homes 

B3living 

Genesis Housing Association

Incommunities

L&Q

Affinity Sutton

Your Homes Newcastle 
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David Ali
Caretaker, Tower Hamlets Homes

‘I work on the Ocean Estate in Stepney, East London. I start work at 8am 

each day and have five blocks to maintain – checking for bulk rubbish, 

making sure stairwells are clear and keeping the neighbourhood clean and 

tidy. I check on vulnerable tenants, making sure they are OK and if they 

need anything.

The best thing about working in the housing sector is working with others 

to improve the lives of our residents, and helping to put something back 

into the local community I grew up in. I also make sure that our most 

vulnerable residents feel safe and can enjoy living in the neighbourhoods 

we manage. Every day is different and rewarding at the same time.

I am out at work to my work colleagues and this allows me to be myself, 

and removes barriers to me being the best I can professionally. I am a 

member of the Tower Hamlets Homes LGBT Staff Network and am also on 

the Staff Forum. Our Allies Network also does a lot to ensure that the 

workplace in inclusive for LGBT colleagues.

This year I was invited to speak about being an openly gay caretaker at the 

annual staff conference, and I’m proud to work for an organisation that 

recognises the value of people being able to be themselves at work.’

David Ali

proudemployers.org.uk
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C&C

Accord Housing Group

Affinity Sutton Group

Amicus Horizon

B3Living

Brent Housing Partnership

Broadland Housing Association

BronAfon Community Housing

Cardiff Community Housing Association

Cestria Community Housing Association

Circle Housing Group

Coast & Country

Coastal Housing

East Thames Group

Eastlands Homes

EMH Homes

Evolve Housing

First Ark Group

First Choice Homes Oldham

Fortis living

Freebridge Community Housing

Genesis Housing Association

Gentoo Group Ltd.

Gloucester City Homes

Great Places Housing Group

Guinness Partnership

Hackney Community College

Hanover

Hanover (Scotland) Housing Association

Hastoe Housing Association

Havebury Housing Partnership

Hexagon Housing

Home Group

Incommunities

Isos Housing

Kirklees Neighbourhood Housing

L&Q

candcgroupplc.com

caldmoreaccordha.org.uk

affinitysutton.com

amicushorizon.org.uk

b3living.org.uk

bhphousing.co.uk

broadlandgroup.org

bronafon.org.uk

ccha.org.uk

cestria.org

circle.org.uk

cch-online.org.uk

coastalhousing.co.uk

east-thames.co.uk

eastlandshomes.co.uk

emhhomes.org.uk

evolvehousing.org.uk

firstark.com

fcho.co.uk

fortisliving.com

freebridge.org.uk

genesisha.org.uk

gentoogroup.com

gch.co.uk

greatplaces.org.uk

guinnesspartnership.com

hackney.ac.uk

hanover.org.uk

hanover.scot

hastoe.com

havebury.com

hexagon.org.uk

homegroup.org.uk

incommunities.co.uk

isoshousing.co.uk

knh.org.uk

lqgroup.org.uk
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Lewisham Homes

Link Group Limited

Metropolitan

MHS Homes Group

Midland Heart

New Charter Housing Trust Group

Northwards Housing

Nottingham City Homes

Orbit Group

Origin Housing

Phoenix Community Housing Association

Plus Dane Group

Queen's Cross Housing Association

Radian Group

Severnside Housing

Shepherds Bush Housing Group

Sixtown Housing

Soho Housing

South Tyneside Homes

Sovereign Housing

Spectrum Housing Group

Staffordshire Housing Association

The Gateshead Housing Company

The Hyde Group

The Riverside Group

The Wheatley Group

Tower Hamlets Homes

Viridian

Wales and West Housing Association

Wolverhampton Homes

Wythenshawe Community Housing Group

Your Homes Newcastle

Your Housing Group

lewishamhomes.org.uk

linkhousing.org.uk

metropolitan.org.uk

mhs.org.uk

midlandheart.org.uk

newcharter.co.uk

northwardshousing.co.uk

nottinghamcityhomes.org.uk

orbit.org.uk

originhousing.org.uk

phoenixch.org.uk

plusdane.co.uk

qcha.org.uk

radian.co.uk

severnsidehousing.co.uk

sbhg.co.uk

sixtownhousing.org

sohoha.org.uk

southtynesidehomes.org.uk

sovereign.org.uk

spectrumhousing.co.uk

staffshousing.org.uk

gatesheadhousing.co.uk

hyde-housing.co.uk

riverside.org.uk

wheatley-group.com

towerhamletshomes.org.uk

viridianhousing.org.uk

wwha.net

wolverhamptonhomes.org.uk

wchg.org.uk

yhn.org.uk

yourhousinggroup.co.uk
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15Aviva

Over the past two years, the insurance industry has made significant 

steps for the LGBT community, as well as for women and black, Asian 

and ethnic minority (BAME) people. Stonewall is delighted to work with 

an ever-increasing number of high-profile insurance organisations – 

sector leaders committed to a bright future for diversity and inclusion.

Back in 2012, a PwC survey showed that half of insurance CEOs admitted 

that it’s getting harder to recruit and retain good people in their industry. 

Nearly 60% believed this was a threat to business growth. Law firms, 

banks and professional services industries were already realising the 

business benefits of their effective efforts to create diverse workplaces. At 

that time only one insurance company, Aviva, participated in Stonewall's 

Workplace Equality Index and the visible lack of commitment made by the 

sector stood out a mile.

Traditionally dominated by a male and pale workforce, the insurance 

sector is thankfully now being shaken up by the new Lord Mayor of 

London, Fiona Woolf. The launch of the Power of Diversity programme is 

set to improve the career experiences and visibility of minority groups and 

make the insurance sector a more attractive industry for everyone. 

With Stonewall’s support, the emergence of the LGBT Insurance Network 

(Link) and the growing number of big employers joining it is paving the 

way for more and more LGBT role models in this sector. There is a wide 

variety of roles within the insurance industry, so find an employer you like 

the look of and check out their recruitment website. 

This section is supported by AIG

startingoutguide.org.uk 
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INSURANCE: IN FOCUS

Malcolm Gregory
EMEA Finance Business Partner and LGBT staff network leader

'I don't think many people grow up wanting to work in insurance – it’s not 

one of the professions that readily spring to mind. But that’s a real shame 

as it’s such an interesting and rewarding industry to work in.

Most people don’t know much about the available roles and careers in 

insurance – they may think about the obvious ones such as underwriters, 

claims adjustors or risk assessors but the range of jobs is vast. As well as 

those traditional, technical roles, the industry offers amazing career paths 

in areas like HR, technology, legal and finance.

I’m a Finance Business Partner, which means I am responsible for leading 

the finance process across the Europe, Middle East and Africa region for 

my products. Before joining AIG I worked at an insurance broker, heading 

up financial planning and analysis, and before that I worked in the same 

capacity within the banking sector.

As a bisexual man, being out in the workplace was more difficult at my 

previous companies because I never felt the culture was accepting of 

differences. I was also coming to terms with my own sexuality so it wasn’t 

something I felt comfortable with. At AIG I've been open about my 

sexuality since day one and that’s really helped me devote more time to 

my job and career rather than wasting energy on pretending to be 

something I’m not. It’s also opened up an incredible network of people who 

I would not have known had I not been open about myself. 

The insurance industry is growing and modernising rapidly and the good 

insurance companies realise that having a diverse workforce is the key to 

being successful. AIG is showing real commitment to increasing the 

diversity of its staff. I’m part of the LGBT staff network, which works to 

support an inclusive culture for LGBT people and ensure that people feel 

they can be themselves without any detriment to their career. One of the 

things I’m working on at the moment is our LGBT Insurance Futures Day. 

We are bringing young LGBT people from universities to our offices for the 

day, demonstrating the type of careers that exist within insurance and 

what it means to be LGBT within our industry. We want to show that our 

industry can be a fantastic choice and your sexuality is no barrier for    

your career.’

Malcolm Gregory

proudemployers.org.uk

This section is supported by AIG

56



AIG

Aon Limited

Aviva

AXA Insurance

Catlin Group

Legal & General Group plc

Lloyd's of London

LV=

Swiss Re

Zurich

aig.com

aon.co.uk

aviva.com

axa.co.uk

catlin.com

legalandgeneralgroup.com

lloyds.com

lv.com

swissre.com

zurich.co.uk
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Deustche Bank

In comparison with the financial services sector, as a whole investment 

banks have typically been late to adopt diversity and inclusion 

initiatives. Only Goldman Sachs, a Stonewall Star Performer, and one 

other investment bank have been in the Stonewall Top 100 Employers. 

In recognition of the need to attract the best and brightest candidates, 

the last five years have seen a boost in the number of LGBT initiatives in 

this sector. Citi has demonstrated this, by climbing the Top 100 

rankings for the past two years.

The financial services sector is consumer-driven and has had to modernise 

along with their customers and society. One reason why investment 

banking and asset management has lagged behind other financial services 

in terms of LGBT inclusion is because most of its focus is business-to-

business. As a result, some organisations remain archaic institutions and 

others struggle to modernise against ingrained institutional cultures. 

Change is coming though; recent initiatives like those implemented in 

BlackRock and State Street demonstrate how integrity and the right 

approach can bring about change. 

So what can new employees expect in this sector? For one, LGBT 

employee network groups have become increasingly sophisticated and are 

taking a bigger role in client engagement, working within the sector and 

wider communities. Interbank, the sector’s overarching network group, is 

proving pivotal in driving change for the sector as a whole. This year marks 

the first birthday of Trans*formation, a network to achieve real and 

positive change in the standing, openness and well-being of trans 

professionals and their employers. This genuine commitment to diversity 

and inclusion by sector leaders is a good sign that the rest must soon 

follow suit, or risk falling behind in the race for talent.

startingoutguide.org.uk 
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‘I have been with Deutsche Bank for eight years now – I’ve done several 

roles and held leadership positions across different functions in both Asia 

and Europe. Three years ago, I was selected to be part of the bank’s 

management development programme for its top talents. I took the big 

step of moving from Manila to London and had the privilege to work on 

high-profile projects. I had the chance to take these opportunities because 

of the bank’s culture of promoting active career development and mobility, 

because of the friendly work environment, and because of the bank's 

encouragement to be my authentic self. 

I am gay. Before I joined the bank, I had some concerns about finance and 

investment banking's reputation for being a traditionally macho 

environment and not very LGBT-friendly. Looking back, I was a little 

guarded right at the beginning but that has not been my experience here at 

Deutsche Bank. The management teams I’ve worked with in Manila and 

London have been very open, respectful and accepting. I’ve always been 

ambitious about developing my career and there’s never been any sense of 

being held back or treated differently because of my sexual orientation.

I am lucky to have senior managers in the bank as my allies. In particular, 

my immediate director, Andrew Haven, and mentor, Peter Zorn, have been 

a tremendous support. Their respect and trust encouraged me to be more 

confident of who I am and to bring my whole self to work. I believe that it is 

through confidence that one achieves, and not that one becomes 

confident through achievements. Both Andrew and Peter showed strong 

commitment to understanding who I am and there was no judgement on 

their part – something I very much appreciated. 

The world of investment banking has always attracted some of the 

brightest and most promising talents. I consider it a privilege to be part of 

this industry and to be able to fulfil my ambitions. I feel proud that 

Deutsche Bank, together with other industry leaders, makes a significant 

effort to ensure that LGBT workplace equality is a reality – and not just an 

idle objective. It makes a huge difference to me that Deutsche Bank firmly 

believes that employees contribute more to the business when they can be 

their authentic selves.’

Lesther Libarios
Assistant Vice President and Business Relationship Manager, Finance 

Lesther Libarios

proudemployers.org.uk
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baml.com

blackrock.com

bnpparibas.com

citigroup.com

commerzbank.co.uk

credit-suisse.com

db.com

franklintempleton.co.uk

goldmansachs.com

jpmorgan.com

mandg.co.uk

macquarie.com

morganstanley.com

nomura.com

northerntrust.com

rothschild.com

rbc.com

societegenerale.com

sc.com

statestreet.com

tddirectinvesting.co.uk

ubs.com

Bank of America Merrill Lynch

BlackRock

BNP Paribas, Corporate and Investment Bank

Citi

Commerzbank AG

Credit Suisse

Deutsche Bank

Franklin Templeton Investments

Goldman Sachs

J.P. Morgan

M&G Investments

Macquarie

Morgan Stanley

Nomura International plc

Northern Trust

Rothschild

Royal Bank of Canada

SocieteGenerale

Standard Chartered Bank

State Street Corporation

TD Direct Investing

UBS Investment Bank
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Herbert Smiths Freehills

Many legal firms are now developing strong cultures that celebrate 

equality, diversity and inclusion. This is an industry which recognises 

that people are its greatest resource and it fights hard to attract fresh 

bright minds. In fact, most law firms would agree that the recruitment 

and retention of the best talent is of paramount importance. 

This high-performing industry is bursting with exciting professional and 

social opportunities. Many legal firms have taken part in the Workplace 

Equality Index and now feature among our Top 100 Employers. The 

employers we work with vary in size from around 100 staff members in the 

smallest firms to 10,000 employees in the largest global companies. 

Many LGBT employees within the legal sector are invited to join LGBT 

employee network groups, which not only provide social support and the 

chance to network with senior partners but may also play a role in the 

firm's wider business development and talent acquisition strategies. In 

addition, there are sectoral networks such as the popular InterLaw 

Diversity Forum for LGBT networks, which connects 1,000 members and 

supporters from more than 70 law firms and 40 corporate and financial 

institutions.

Such support is vital. Working in the legal sector is richly rewarding but 

can be, at times, incredibly demanding of you and your time. A role in this 

sector may be exciting and offer status and opportunity, but it is crucial to 

find a workplace environment where you can be yourself. You’ll definitely 

need all of you when it comes to doing a good job for your clients and the 

partners in your firm. Several of our top law firms have openly gay partners 

who contribute directly to the inclusion agenda; who knows – that could 

be you one day.

Baker & McKenzie

Crown Office & Procurator Fiscal Service

Freshfields Bruckhaus Deringer

Pinsent Masons 

Herbert Smith Freehills

CMS Cameron McKenna

Hogan Lovells

Eversheds

Cleary Gottlieb Steen & Hamilton LLP

Norton Rose Fulbright

K&L Gates
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‘I have come to law from a non-law background, having studied languages 

at university. When I was researching which firms I wanted to apply to it 

was important to choose a firm where I could be myself, not just in terms 

of being out at work but also being able to express my personality. 

Spending three weeks at Herbert Smith Freehills (HSF) on a vacation 

scheme showed me that this was a firm where I could flourish. The 

lawyers here are incredibly hard-working and exceptionally talented but not 

afraid of having a personality, which I found very appealing.

Being out at work has not been an issue and it has even afforded me many 

opportunities. Through attending the DiversCity graduate scheme, of which 

HSF is a founding member, I was invited to many LGBT events before 

starting at the firm. This has helped me to build a strong network within 

the firm from an early stage.

I would thoroughly recommend pursuing a career in law in the City, no 

matter what your background. The legal sector is becoming more diverse 

and will provide those with the drive and talent with a stimulating and 

rewarding career.’

Miles Tonkin
Trainee Solicitor

‘After 16 years I have learned that the legal industry is an incredibly 

interesting and exciting sector, offering countless opportunities to learn, 

travel, meet people and experience other cultures. If you have the courage 

to challenge stereotypes and have a sponsor who truly supports you, it is a 

sector that allows you to adapt your professional career to your own 

personal traits and life, as well as becoming the best lawyer you can.

I am Of Counsel and head up the Projects department in Spain, with clients 

from the energy and infrastructure sectors. The profile of my position suits 

the career I want, offering a balance between the commercial and technical 

aspects of the job: I visit clients, deliver presentations, lead negotiations, 

review contracts and coordinate teams.

Being gay has never proved to be an obstacle in my career. With the 

support of Herbert Smith Freehills, I have taken advantage of my 

employment rights as a married woman and a non-gestational mother of 

two. I started the diversity group in Spain, currently focused on gender but 

am also active in the LGBT network run out of London.’

Marta Sanchez Villalta
Of Counsel

Miles Tonkin

Marta Sanchez Villalta

proudemployers.org.uk
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5 Paper Buildings

Addleshaw Goddard

Allen & Overy LLP

Anderson Strathern

Arnold & Porter LLP

Ashurst

Baker & McKenzie LLP

Berwin Leighton Paisner

Bircham Dyson Bell LLP

Bird & Bird LLP

Burges Salmon

Charles Russell Speechlys LLP

Cleary Gottlieb Steen & Hamilton LLP

Clifford Chance LLP

CMS Cameron McKenna

DAC Beachcroft

Dentons UKMEA LLP

DWF LLP

Eversheds LLP

Freshfields Bruckhaus Deringer

Gerald Eve LLP

Gibson Dunn & Crutcher LLP

Hardwicke

Hempsons

Herbert Smith Freehills

Hogan Lovells

Holman Fenwick Willan LLP

Irwin Mitchell Solicitors

K&L Gates

King & Wood Mallesons SJ Berwin’ 

Kingsley Napley LLP

Kirkland & Ellis International LLP

Lester Aldridge LLP

LexisNexis UK

Linklaters

Macfarlanes LLP

Matrix Chambers

Mayer Brown International LLP

5pb.co.uk

addleshawgoddard.com

allenovery.com

andersonstrathern.co.uk

arnoldporter.com

ashurst.com

bakermckenzie.com

blplaw.com

bdb-law.co.uk

twobirds.com

burges-salmon.com

charlesrussellspeechlys.com

cgsh.com

cliffordchance.com

cms-cmck.com

dacbeachcroft.com

dentons.com

dwf.co.uk

eversheds.com

freshfields.com

geraldeve.com

gibsondunn.com

hardwicke.co.uk

hempsons.co.uk

herbertsmithfreehills.com

hoganlovells.com

hfw.com

irwinmitchell.com

klgates.com

kwm.com

kingsleynapley.co.uk

kirkland.com

lesteraldridge.com

lexisnexis.co.uk

linklaters.com

macfarlanes.com

matrixlaw.co.uk

mayerbrown.com

Mills & Reeve

Nabarro

NewLaw Solicitors

Norton Rose Fulbright LLP

Olswang

PenningtonsManches LLP

Pinsent Masons

Reed Smith LLP

Reynolds Porter Chamberlain LLP

Shearman & Sterling (London) LLP

Shepherd & Wedderburn

Simmons & Simmons

Slater & Gordon Lawyers

Slaughter and May

Squire Patton Boggs (UK) LLP

Stephenson Harwood Legal

Taylor Wessing

The Law Society

Thompsons Solicitors

Thursfields

Travers Smith LLP

Trowers & Hamlins LLP

Weil, Gotshal & Manges

Wendy Hopkins Family Law Practice LLP

White & Case LLP

Withers LLP

Wragge Lawrence Graham & Co LLP

mills-reeve.com

nabarro.com

new-law.co.uk

nortonrosefulbrightgraduates.com

olswang.com

penningtons.co.uk

pinsentmasons.com

reedsmith.com

rpc.co.uk

shearman.com

shepwedd.co.uk

simmons-simmons.com

slatergordon.co.uk

slaughterandmay.com

squirepattonboggs.com

shlegal.com

taylorwessing.com

lawsociety.org.uk

thompsons.law.co.uk

thursfields.co.uk

traverssmith.com

trowers.com

weil.com

wendyhopkins.co.uk

whitecase.com

withersworldwide.com

wragge-law.com
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This sector contains such a diverse range of employers that it’s difficult 

to pin down a typical organisation or role. From galleries and visitor 

attractions through to advertising and design agencies, and from 

broadcasters to newspaper groups, this sector naturally attracts people 

who have a desire to use their creative skills. In addition, employers also 

require talent to fulfil back office functions, such as HR, finance and IT.

Due to the creative and people-driven nature of this sector, there are 

misconceptions that it is already LGBT inclusive. However, there’s still 

plenty of work for employers to do. You may be surprised to know that 

working on sexual orientation and gender identity equality is a relatively 

new venture for many of these organisations. Although they only have a 

limited presence in Stonewall's Top 100 Employers, many are making good 

headway – and representation should increase over the next few years.

Whichever part of the sector you choose to pursue a career in, you’ll find 

that value is placed on being able to respond creatively to external factors, 

as organisations strive to attract consumers, viewers or visitors.

There is a thriving, industry-wide LGBT network group – InterMedia – that 

brings together professionals from over 200 organisations in the sector. In 

addition, the majority of large organisations in this sector have their own 

LGBT network group, providing you with support on how to be yourself in 

the workplace as you embark on your journey with your new employer.

This is an exciting sector, in which many Stonewall Diversity Champions 

are making great strides to not only support their LGBT staff, but also to 

increase the representation of LGBT people in the work they produce.
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‘My focus is the needs of others – both staff and visitors. My predecessor 

said she was “Head of Happiness”. That’s a brilliant way to describe it. My 

days might include meeting with my team to discuss upcoming events, 

interviewing someone for a job, planning a future project or training a group 

of staff. I also think a lot about budgets, as it’s vital to spend the money we 

have as carefully as possible. This job has taught me diplomacy and 

decision-making skills and I’m still developing those skills now. I also look 

after our team strategy. A manager told me it’s OK to stop and think about 

the direction we are going in. That was great advice for working in this fast-

paced environment.

I feel comfortable being open about my sexuality at work, and talking about 

my husband and our life. We are around many different kinds of people 

here, and you have to love that to do what we do. I’ve worked my way up 

through different jobs in the arts, and began selling theatre tickets. I’m 

pleased I did that because it gave me insight into what people really want 

when they go out to a concert. I’ve always loved training people and have 

made sure it’s been part of every job I’ve had. I love the difference that 

training and development can make to someone’s work, and sometimes 

their life. 

When you work in arts and culture you find yourself exposed to new 

experiences every day. Every year, you become more aware of the people 

out there who are making art. I’m continually learning. I like having a career 

that other people find interesting, and I’m proud to work in a place that 

adds value to people’s lives.’

LEISURE, ARTS AND 
MEDIA: IN FOCUS

Matt Hale 
Head of Visitor Experience, Southbank Centre

Mark Hale
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Advertising Standards Agency

Arts Council England

Arts Council of Wales

BBC

British Film Institute

Channel 4 Television

Creative Scotland

Creative Skillset

Discovery Corporate Services Limited

English Heritage

ITV 

Live Nation

National Museum Wales - Amgueddfa Cymru

Ofcom

Ogilvy & Mather

Omnicom

Pearson plc

Royal Opera House

Sky

Southbank Centre

Tate

Telegraph Media Group

UBM

Viacom

Virgin Media

Wales Millennium Centre

Wiley

WPP

asa.org.uk

artscouncil.org.uk

artswales.org.uk

bbc.co.uk

bfi.org.uk

channel4.com

creativescotland.com

creativeskillset.org

corporate.discovery.com

english-heritage.org.uk

itv.com

livenation.co.uk

museumwales.ac.uk

ofcom.org.uk

ogilvy.com

omnicomgroup.com

pearson.com

roh.org.uk

corporate.sky.com

southbankcentre.co.uk

tate.org.uk

tmgacademy.co.uk

ubm.com

vimn.com

virginmedia.com

wmc.org.uk

wiley.com

wpp.com
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Always well-represented in our Top 100 Employers, the employers in 

this section include city, county and borough councils – all of which 

administer government at a local level. Large and complex, these 

organisations hold the responsibility for the smooth running of civic life, 

from town planning and public transportation through to social care and 

housing, education and conducting civil partnerships. Councils are often 

major supporters of LGBT community events and support groups, 

providing vital services that otherwise wouldn't exist.

Ensuring that your local community is offered the best possible services is 

a huge challenge and the economic downturn means thatlocal 

government needs flexible, adaptable and creative employees to provide 

more and better services with fewer resources. Restructuring and 

cutbacks have seen councils shrink in size, but the redesign of services 

and internal functions means that a limited number of opportunities are 

beginning to open up again.

There have been many council-led celebrations of same-sex marriage 

since March 2014, as well as lots of good diversity initiatives for local 

government employees. And as local authorities have responsibility for 

education, many work with Stonewall through our Education Champions 

programme to equip teachers with the knowledge and materials to 

challenge homophobia, biphobia and transphobia in the classroom.

Local government offers a huge variety of roles, from office-based to 

frontline positions. Working in this sector is a great way to get involved in 

the issues affecting your local area and ensure your local community is 

well-served. Many employees working for councils choose to remain in this 

sector long-term, gaining various opportunities.

Brighton & Hove City Council

London Borough of Islington

Leicestershire County Council

Newcastle City Council

Northumberland County Council

Birmingham City Council

Hertfordshire County Council

Bury Council

Southend-On-Sea Borough Council

Derbyshire County Council

Sheffield City Council

Carmarthenshire County Council

Nottinghamshire County Council

Bristol City Council

Suffolk County Council
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‘I’ve worked in local government for 14 years: firstly as a mental health 

social worker, and for the past 8 years in training. My job is to develop and 

deliver training for staff across the Council. I’m also chair of the LGBT 

Workers’ Group: our role is to support LCC to ensure that it meets the needs 

of LGBT staff and service users and to provide support and mentoring to 

LGBT colleagues.

A typical day might include meeting with senior managers to identify the 

training needs of staff, delivering a workshop for social workers and 

meeting with the Communications team to look at how we will talk to staff 

about LGBT issues.

Working in local government is really challenging, especially in the current 

economic climate. However, what I really enjoy about it are the 

opportunities to improve the lives of the people of Leicestershire, and that's 

at the heart of everything I do. I’ve been out as a gay man throughout my 

whole career, and have always felt supported in this by my managers. My 

manager really supports me in my role as chair of the LGBT group, and 

recognises that this adds value to the rest of my job. As Chair, I’ve been 

really impressed by the commitment to LGBT issues from LCC from the 

very top of the organisation.

The best thing about working in local government is being able to make a 

difference for people living in the locality. And that includes LGBT people: 

I’ve been able to raise awareness of the specific needs of LGBT people, and 

that's been really rewarding.’

Andrew Murphy
Learning and Development Team Manager, Leicestershire County Council

Andrew Murphy
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Aberdeen City Council

Aberdeenshire Council

Birmingham City Council

Blaenau Gwent County Borough Council

Borough of Poole

Bournemouth Borough Council

Brighton & Hove City Council

Bristol City Council

Buckinghamshire County Council

Bury Council

Calderdale Metropolitan Borough Council

Carmarthenshire County Council

Cheshire West and Chester Council

City of York Council

Derby City Council

Derbyshire County Council

Dorset County Council

East Lothian Council

Fife Council

Flintshire County Council

Gloucestershire County Council

Hampshire County Council

Hertfordshire County Council

Highland Council

Hull City Council

Leeds City Council

Leicester City Council

Leicestershire County Council

London Borough of Bexley

London Borough of Brent

London Borough of Croydon

London Borough of Hackney

aberdeencity.gov.uk

aberdeenshire.gov.uk

birmingham.gov.uk

blaenau-gwent.gov.uk

boroughofpoole.com

bournemouth.gov.uk

brighton-hove.gov.uk

bristol.gov.uk

buckscc.gov.uk

bury.gov.uk

calderdale.gov.uk

carmarthenshire.gov.uk

cheshirewestandchester.gov.uk

york.gov.uk

derby.gov.uk

derbyshire.gov.uk

dorsetforyou.com

eastlothian.gov.uk

fifedirect.org.uk

flintshire.gov.uk

gloucestershire.gov.uk

hants.gov.uk

hertsdirect.org

highland.gov.uk

hullcc.gov.uk

leeds.gov.uk

leicester.gov.uk

leics.gov.uk

bexley.gov.uk

brent.gov.uk

croydon.gov.uk

hackney.gov.uk
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London Borough of Harrow

London Borough of Islington

London Borough of Lewisham

London Borough of Newham

London Borough of Sutton

London Borough of Tower Hamlets

London Councils

Medway Council

Midlothian Council

Monmouthshire County Council

Newcastle City Council

North Lanarkshire Council

Northampton Borough Council

Northumberland County Council

Nottingham City Council

Nottinghamshire County Council

Oxford City Council

Perth & Kinross Council

Rhondda Cynon Taff County Borough Council

Royal Borough of Greenwich

Sheffield City Council

Southend-on-Sea Borough Council

Suffolk County Council

Sunderland City Council

Swindon Borough Council

Thurrock Council

Torfaen County Borough Council

Warwickshire County Council

Welsh Local Government Association

West Lothian Council

West Sussex County Council

harrow.gov.uk

islington.gov.uk

lewisham.gov.uk

newham.gov.uk

sutton.gov.uk

towerhamlets.gov.uk

londoncouncils.gov.uk

medway.gov.uk

midlothian.gov.uk

monmouthshire.gov.uk

newcastle.gov.uk

northlanarkshire.gov.uk

northampton.gov.uk

northumberland.gov.uk

nottinghamcity.gov.uk

nottinghamshire.gov.uk

oxford.gov.uk

pkc.gov.uk

rctcbc.gov.uk

royalgreenwich.gov.uk

sheffield.gov.uk

southend.gov.uk

suffolk.gov.uk

sunderland.gov.uk

swindon.gov.uk

thurrock.gov.uk

torfaen.gov.uk

warwickshire.gov.uk

wlga.gov.uk

westlothian.gov.uk

westsussex.gov.uk
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Thomas Reuters

PwC

This section is supported by EY

Once viewed as uniformly conservative, dry and dusty, the culture within 

enlightened professional services firms has changed rapidly over the 

past decade. This sector now includes two of Stonewall’s Star 

Performers – Accenture and EY. 

Also included in this sector are IT consultants, recruitment agencies and 

facilities management – industries that require lasting professional 

relationships and strong reputations in order to do business with an 

impressively diverse client base. One week you might be working for high-

profile FTSE 100 companies, the next you could be advising a smaller 

enterprise working in emerging markets. Roles range from financial and 

corporate restructuring, financial risk modelling, tax and accountancy to 

advisory, HR consulting and IT project delivery.

Alongside some great professional exposure, the sector offers exciting 

opportunities for LGBT employees. As the private sector takes on more 

and more work formerly handled in the public sector, you can expect 

management consulting in particular to continue seeking out the best 

talent. In a sector that demands stamina as well as talent from its 

employees, you'll need to be driven, focused and willing to put the hours in. 

In return, the very best employers in this sector retain staff with innovative 

reward schemes and a strong focus on staff engagement, including a 

range of corporate and social responsibility activities.
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PROFESSIONAL SERVICES:
IN FOCUS

At EY we are committed to building a better working world for our people, 

our clients and our communities. One example of this commitment is our 

longstanding support for the LGBT community and their allies, all part of 

promoting diversity and inclusiveness in its wider sense. We are also 

working with other organisations to help promote the same.

We're very proud to be a Stonewall Star Performer organisation, in 

recognition of our consistent high-performance in the Stonewall Top 100 

Employers over the years and are also proud of the success of others in our 

sector.

EY is also proud to have been the headline sponsor of National Student 

Pride since 2011, helping us to reach a wider audience and demonstrate to 

the next generation that being openly LGBT shouldn't be a barrier to 

success in today's working world.

In the UK and Ireland, our LGBT and Allies network – Unity – was founded 

in 1995 and is still going from strength to strength today. Over the past two 

decades, Unity has been a driving force for change; educating and 

informing staff and leadership both within our own business and across the 

wider business community. And it's clearly working – Unity now boasts 

over 350 members across the UK and Ireland and is regularly approached 

by clients looking for advice on their own diversity strategies.

Beyond the UK and Ireland, Unity is also present in many other EY locations 

around the world, including the USA, Japan, Hong Kong, Canada, Australia, 

Taiwan, Singapore and Germany to name a few.

Reflections from some members of the Unity network:

‘I am excited by the challenges EY offers me, I never feel as though I have to 

hide the real me in order to achieve my personal goals and ambition.’

‘Being LGBT at EY is simply comfortable and natural. Our EY values 

encourage each person to “come as they are”, which provides a wonderful 

sense of personal and professional value.’

‘For me, being out at work has not affected my career in anything but a 

positive way; I have made new friends and connections and diversified my 

professional network thanks to Unity's great connections with other LGBT 

networks across other companies. I have never felt so confident and 

comfortable in myself and in my professional working environment.’

Catherine – Global Compliance Leader (Dublin)

Chad – Creative Design Manager (London)

Chris – Assistant Executive (London)

EY at Pride

proudemployers.org.uk
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Accenture

Alpha Financial Markets Consulting 

Baker Tilly

BDO LLP

Capco

Capgemini

CBI

Centric Recruitment

Deloitte

Empiric

EY

Frank Hirth

Institute of Chartered Accountants 
in England and Wales

KPMG LLP

Leanne Thomas Associates

Mazars

Mercer

Mitie

Oliver Wyman

Page Group

PwC

Sodexo

Thomson Reuters

ThoughtWorks

Towers Watson

accenture.com

alphafmc.com

bakertilly.co.uk

bdo.co.uk

capco.com

uk.capgemini.com

cbi.org.uk

centricrecruitment.co.uk 

deloitte.co.uk

empiric.com

ey.com

frankhirth.com

icaew.com

kpmg.co.uk

leannethomasassociates.co.uk

mazars.co.uk

mercer.com

mitie.com

oliverwyman.com

page.com

pwc.com

sodexo.com

students.thomsonreuters.com

thoughtworks.com

towerswatson.com
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Comprising 12% of the total UK workforce, this sector is one of largest 

in the UK. It's not all hard hats and building sites; careers here vary 

hugely – including architecture, building construction, engineering, 

estate agents, real estate and property management. 

The sector is dominated by small-to-medium-sized enterprises (SMEs) and 

the self-employed (36% of the workforce). However, a number of very large 

property and construction organisations employ thousands of people 

across the world. 

Historically, property, engineering and construction hasn’t been the most 

diverse or inclusive of sectors – women, for example, only make up 11% of 

the construction workforce. However, Stonewall is working with a growing 

number of organisations to help change perceptions and working 

practices in this sector. 

Through our Diversity Champions programme, we are working with a 

handful of employers to introduce the basic foundations that support 

better inclusion, such as policies relating to equality, diversity and staff 

engagement with LGBT issues. Our vision is that more businesses from 

this industry will follow suit, paving the way for inclusive workplace 

cultures and fair treatment of LGBT people across the UK workforce.

startingoutguide.org.uk 
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PROPERTY, ENGINEERING
AND CONSTRUCTION:
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‘I began my career in Construction after graduating from the University of 

the West of England in Bristol. 

The sector has a number of vocational opportunities that can be chosen 

once you have graduated. This includes site and project management, 

estimating & quantity surveying, procurement management, design 

management and project planning. 

On graduating I started my career as a site engineer at a prestigious 

medieval themed hotel in Coventry. Moving from project to project across 

the south of England, I worked on projects for the Ministry of Defence and 

completed my site management experience at the new BA World Cargo 

Centre at Heathrow.

Eventually after 10 years of site management I started a career in project 

planning. This allowed me to work on prestigious projects like the Athletes 

Village for the Olympic Delivery Authority and Wimbledon AELTCC 20 year 

plan. I also did the planning for a number of retail centres such as Lakeside 

Shopping Centre. I was able to use the knowledge from my degree while 

doing the planning for the Heron Tower, a 33 storey sky scraper in the heart 

of London.

Coming out as Transgender in the Construction Sector was at first 

daunting. But I can honestly say that I have had no problems at Balfour 

Beatty. Whether attending architects practices, client meetings or 

reviewing progress on site, being LGBT has not been an issue.

The company LGBT network was the catalyst for me to transition in the 

work place and I have been fully supported in my new gender.

Now I am Co-Chair of the LGBT network with my colleague Rose Donaghey, 

running events, seminars and support sessions for LGBT staff. At Balfour 

Beatty I am proud we are leading the industry in supporting vocations for 

the LGBT community.’

Christina Riley
Senior Planner, Balfour Beatty

Christina Riley

proudemployers.org.uk
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Amec Foster Wheeler

Arup

Balfour Beatty

Bilfinger GVA

BuroHappold Engineering

CBRE Ltd

CITB

Currell

Cushman & Wakefield 

EC Harris LLP

Jones Lang LaSalle

Knight Frank LLP

Lend Lease

Mott MacDonald

Savills

The British Land Company plc

The Crown Estate

Turley Associates Ltd

United Living

WSP Parsons-Brinckerhoff

amecfw.com

arup.com

balfourbeatty.com

gva.co.uk

burohappold.com

cbre.co.uk

citb.co.uk

currell.com

cushmanwakefield.co.uk

echarris.com

jll.co.uk

knightfrank.co.uk

lendlease.com

mottmac.com

savills.co.uk

britishland.com

thecrownestate.co.uk

turley.co.uk

unitedliving.co.uk

wspgroup.com
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It’s been a great couple of years for sports stars coming out, from 

footballers Thomas Hitzlsperger and Casey Stoney, to NFL player 

Michael Sam, rugby players Keegan Hirst and Sam Stanley, basketball 

player Jason Collins and diver Tom Daley. However, whether you 

volunteer as a steward at your local stadium or play for your university 

netball team, the world of sport can still be a difficult place to be LGBT. 

When considering a career in sport, it’s important to remember that you 

don’t have to be an Olympic athlete, coach or football superstar to work in 

the sector. As with any industry there is a variety of potential roles – 

including finance, marketing, community relations, administration and IT – 

and it’s worth bearing in mind that a job in human resources at Sport 

England has more in common with a human resources job at Barclays 

than working as an athletics coach.

In sports administration and behind the scenes, the organisations featured 

in this guide continue to work hard to improve the workplace environment 

for LGBT staff. If you’d like to work in sport, but always assumed that your 

sexual orientation or gender identity would make this industry an 

uncomfortable place to work, we encourage you to look through the 

organisations listed here and think about where you could take your skills.

There are some great sporting role models who are examples of the 

progress made in this sector. From Laura McAllister, the Chair of Sport 

Wales, to the likes of Nicola Adams, John Amaechi and Clare Balding. They 

are all challenging perceptions and prejudice to help create a sector that 

embraces diversity and is ready to welcome you.

startingoutguide.org.uk 
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SPORT: IN FOCUS

‘I look after all of the content we produce at Sport England, from social 

media to films and web stories. A typical day starts with catching up on 

social media: replying to tweets and creating new stories for Facebook. 

Next I could be editing a story for the website, writing a storyboard for a 

new film, and finishing off the afternoon chairing a digital content meeting.

I started in the sector by chance, not design! My background is in 

journalism and publishing, so the role interested me as a new challenge in 

communications. I was employed because I love creating content for 

diverse audiences, not because I was especially (or remotely!) interested  

in sport.

I work in a busy comms division that’s buzzing with activity – so every day 

keeps you on your toes. It's never dull here. In that way, I think Sport 

England busts the common myths about the public sector. It’s anything 

but dry and corporate – in my experience! There’s also a strong sense of 

family and friendship – which makes being at work a pleasure.

I was initially worried that I’d be alienated by heteronormative ‘sporty’ 

types – but that didn't happen. In fact the opposite was true. Overall Sport 

England is much more diverse than you might expect from a combination 

of public sector plus sport.’

Paul Cottam
Head of Editorial, Sport England

Paul Cottam

proudemployers.org.uk
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Amateur Swimming Association

Sport England

Sport Scotland

Sport Wales

The Football Association of Wales/Welsh Football Trust

UK Sport

Youth Sport Trust

swimming.org

sportengland.org

sportscotland.org.uk

sportwales.org.uk

faw.org.uk

uksport.gov.uk

youthsporttrust.org
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34Microsoft

Technology is a booming and fast-paced industry, with new 

opportunities and roles appearing quicker than the latest IOS update. As 

a fairly young industry, technology firms are driven by creativity and 

ideas, looking for new ways of working and finding innovative solutions 

to problems. The environment varies, depending on the culture of the 

organisation, from formal to fairly informal. Many firms offer lots of 

opportunities for travel and working with teams around the world.

Technology firms are making great strides in their work on sexual 

orientation and gender identity. IBM is a Stonewall Star Performer, which 

has consistently been a Top 10 Employer and now works on pioneering 

initiatives that will define future best practice. Microsoft entered our Top 

100 Employers for the first time in 2015, with several other technology 

companies looking set to join it the next couple of years. Of course, there 

are other firms with a lot more work to do on LGBT inclusiveness, but 

many have shown a commitment to working with Stonewall to improve 

their performance.

This industry struggles with gender balance and is predominantly male. 

However, many of the organisations listed in this section have 

implemented programmes to encourage women to choose a career in 

technology. Many technology firms do a lot of work in the wider 

community and have extensive corporate social responsibility 

programmes, which include acts such as donating technology to LGBT 

community groups and charities. There is also a cross-industry LGBT 

network called InterTech– and keep an eye out for employees from the 

tech firms marching in Pride events around the world.

As the technology sector grows, firms will continue to compete to attract 

the best talent. The very best employers in this sector retain staff with 

innovative reward schemes and a flexible and fun working environment.

startingoutguide.org.uk 
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TECHNOLOGY: IN FOCUS

Caroline Moore
Shine Co-Chair, Fujitsu

‘I started at Fujitsu as a graduate project manager in September 2014 after 

completing my MSc in gender and social policy – so, not much of an IT 

background, but I have learned so much in the short time I've been here 

and have a genuine interest in the tech industry. My role involves ensuring 

the effective delivery of IT projects, which means you need to have 

excellent organisational and communication skills. The most interesting 

part of my job is the variation, and learning about how technology works 

and how it changes and develops over time. A typical day will involve a 

planning meeting with the teams I'm working with, talking to different 

people about how to make ideas work, updating project plans and task 

lists, and running through any project risks or barriers with my team to 

proactively contain them.

I am bisexual and married to a woman, and while conversations about my 

wife happen organically, conversations about my sexuality don’t often 

come up. This means that bisexuality is often invisible in the workplace 

and, as you can imagine, the IT sector is fairly male-dominated so there 

are few women, but even fewer lesbian, gay, bisexual, transgender and 

intersex (LGBTI) women. This can feel daunting at times but Fujitsu takes 

diversity and inclusion very seriously and I have had the opportunity to 

meet some truly inspiring women, both within Fujitsu and across the 

sector.’

Caroline Moore

proudemployers.org.uk
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Airwaves Solutions

Avanade

CA Technologies

Dell

Fujitsu

Google UK

IBM

Microsoft

Rackspace

SAP

Uber

airwavesolutions.co.uk

avanade.com

ca.com

dell.co.uk

fujitsu.com

google.co.uk

ibm.com

microsoft.com

rackspace.co.uk

sap.com

uber.com
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5

14

19

30

88

The third sector often attracts people who have an interest in 

improving the lives of others. Here, you’ll find non-governmental 

organisations, lobbying groups, support services and campaigning 

charities like Stonewall. Third sector organisations range from just a 

few members of staff involved in all aspects of the organisation to 

large national and international groups with conventional team 

structures and departments. 

It’s important to recognise that although employers in this sector are not-

for-profit, they’re still professional organisations that expect to hire 

talented and dedicated employees. Smaller financial incentives are 

balanced by the sense of achievement you can gain from working for a 

cause that you believe in. Choosing where you want to work based on 

your values and interests often brings feelings of genuine personal 

satisfaction, a sense of purpose and a high degree of intrinsic motivation.

Our Diversity Champions in this sector appreciate how the recruitment of 

a diverse workforce best positions them in terms of talent and the 

effective delivery of the campaigns, services and support they provide. 

Many conduct research into the LGBT communities they serve and take 

great care to ensure their service provision is LGBT-inclusive. In this 

sector, you'll work with passionate people for whom creating change 

matters more than financial reward. St Mungo’s Broadway

Victim Support

Touchstone

Barnardo’s

Joseph Rowntree Foundation

startingoutguide.org.uk 
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THIRD SECTOR: IN FOCUS

Addison Barnett
Basic Skills Manager, St Mungo's Broadway

Addison Barnett

proudemployers.org.uk

‘As Basic Skills Manager, I manage a team of seven basic skills tutors and 

two vocational guidance workers who provide training and support to our 

homeless clients. Basic skills are the English, maths and IT skills that 

adults need to live independently and get on in society and the workplace. 

Over half of our residents need help with their English, maths or IT so a 

main part of my job is working to expand our provision so we can meet 

that need. We are funded with a mixture of donated money and contracts 

that we have won, so on a typical day I could be giving progress updates to 

funders, submitting contract paperwork and meeting with my team to 

discuss the service and our clients. 

I started working in this sector in 2014 and prior to that I had been an 

English teacher, literacy specialist and teacher trainer in the further 

education sector. The best thing about working in the third sector is the 

variety of people with whom I work. The sector is full of diverse people 

who want to make a difference and I find that enthusiasm and drive really 

motivating. We are people-focused, and that drives us to be innovative in 

our approach to our work. 

As a trans person working in the third sector I have received support and 

respect before, during and after my transition, which I did openly at work. I 

am involved in our lesbian, gay, bisexual, trans* and queer/questioning 

(LGBT*Q+) Network Group and have taken responsibility for raising 

awareness of trans and non-binary identities across the organisation. I am 

proud to work in such an accepting and supportive sector.’

104



Action for Children

Barnardo's

Centrepoint

Citizens Advice

CRI

Dimensions

Joseph Rowntree Foundation and Joseph 

Rowntree Housing Trust

Macmillan Cancer Support

NSPCC

Ombudsman Services

P3

Phoenix Futures

POhWER

Shelter Cymru

SSAFA

St Anne’s Community Services

St Mungo's Broadway

Swanswell

Touchstone

Victim Support Cymru

actionforchildren.org.uk

barnardos.org.uk

centrepoint.org.uk

citizensadvice.org.uk

cri.org.uk

dimensions-uk.org

jrf.org.uk

macmillan.org.uk

nspcc.org.uk

ombudsman-services.org

p3charity.org

phoenix-futures.org.uk

pohwer.net

sheltercymru.org.uk

ssafa.org.uk

st-annes.org.uk

mungosbroadway.org.uk

swanswell.org

touchstonesupport.org.uk

victimsupport.org.uk
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This sector is keen to recruit the best and most diverse talent available, 

whether it be in cabin crew, driving London’s buses, fixing the tracks for 

our rail networks or supporting frontline staff from HQ. The UK's best 

known travel and transport organisations are stepping up their LGBT 

inclusion and encouraging others to do the same.

Travel, transport and tourism is a sector that plays a major role in the 

global and UK economies. The sector's activities include providing national 

public transport, carrying goods across the country in freight trains and 

running the booming aviation industry. The UK passenger transport 

industry is huge and comprises a small number of large employers as well 

as many SMEs, sole traders and self-employed operators.

Each of the businesses listed in this section are leading by example, are on 

their way to becoming fully inclusive. If this progress continues, they may 

enter our Top 100 in the future. Most have strong policies relating to 

equality and diversity, and others directly and regularly engage with all staff 

about LGBT issues. 

This is an exciting and exhilarating time to start your career in the travel, 

transport and tourism sector, as it has turned over a new leaf. Stonewall is 

working to develop LGBT-inclusive cultures not just within Diversity 

Champion organisations, but also with the millions of passengers, 

commuters and tourists they serve every year. With our support, we hope 

that more businesses from this industry will follow suit, reflecting best 

practice and offering LGBT people supportive, inclusive places to work.

startingoutguide.org.uk 
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‘Hoseasons is one of the best-known domestic self-catering companies in 

the UK, part of Wyndham Worldwide, one of the world's largest hospitality 

organisations. The thing I love most about working in travel is that no two 

days are the same. Managing a diverse workforce of over 280 employees 

across a wide variety of roles, from call centre and operations through to 

e-commerce and business development, I get to work on a broad spectrum 

of projects covering all our different product ranges. And of course I get 

some great holiday discounts! 

I moved into travel 15 years ago. After a difficult period in my teens 

coming to terms with my sexuality, I have subsequently always believed in 

being open about my sexuality with my employers. I am ambitious by 

nature and extremely competitive – I soon realised that if I was going to 

reach my full potential it was important for me to be completely upfront 

about being gay. 

Travel is an industry where gender diversity is pretty equal, which means 

the culture is also very attractive to the LGBT community. Travel 

companies need to work hard to inspire people to book with them, which 

means we as leaders need to encourage our teams to be as creative, 

imaginative and colourful as possible to ensure we have that ever-

important competitive edge. Promoting a diverse and inclusive 

environment does just that. When people can be themselves at work and 

are accepted by those around them, the ideas flow. I’d like to think that my 

own career progression and success offers people inspiration that the 

company you join next could be the one you're running in 10 years’ time. In 

my experience, travel is one of the best industries to work in for the LGBT 

community.’

Simon Altham
Managing Director, Hoseasons (Wyndham Worldwide)

Simon Altham

proudemployers.org.uk
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Addison Lee

British Airways

Eurostar

MTR Crossrail

Network Rail

Oxford Bus Company

Thomas Cook Airlines

Transport for London

Wyndham Worldwide

addisonlee.com

ba.com

eurostar.com

mtrcrossrail.co.uk

networkrail.co.uk

oxfordbus.co.uk

thomascookairlines.com

tfl.gov.uk

wyndhamworldwide.com

TRAVEL, TRANSPORT 
AND TOURISM: 
DIVERSITY CHAMPIONS

startingoutguide.org.uk 

109



Ally – a person who doesn’t identify as LGBT who supports equality and 

inclusivity for LGBT people and challenges homophobia, biphobia and 

transphobia

Biphobia – the fear or dislike of someone who identifies as bisexual

Bisexual – a person who has an emotional and/or sexual orientation 

towards more than one gender

Diversity – acknowledges and values the full range of differences in 

people

Gay – a man who has an emotional, romantic and/or sexual orientation 

towards men. Also a generic term for lesbian and gay sexuality – some 

women define themselves as gay rather than lesbian

Gender identity – a person’s internal, deeply-held sense of their own 

gender

Homophobia – the fear or dislike of someone who identifies as lesbian or 

gay 

IDAHoBiT – International Day against Homophobia, Biphobia and 

Transphobia

Inclusion – an individual’s experience and the extent to which they feel 

valued and included

Lesbian – a woman who has an emotional, romantic and/or sexual 

orientation towards women

LGBT role model – an LGBT person who is visibly out in the workplace and 

acts as a positive example to others including both LGBT and non-LGBT 

people

LGBT staff network – a group which enables LGBT staff to come together 

to socialise, share information and support each other in the workplace

Non-binary – an umbrella term for a person who does not identify as male 

or female

Senior Champion – a senior leader within an organisation who commits to 

transforming organisational culture and furthering equality for LGBT staff

Trans – an umbrella term to describe people whose gender is not the same 

as, or does not sit comfortably with, the sex they were assigned at birth. 

Trans people may describe themselves using one or more of a wide variety 

of terms, including (but not limited to) transgender, cross dresser, non-

binary, gender queer

Transphobia – the fear or dislike of someone who identifies as trans

GLOSSARY

Please note – There are a wide 

range of terms that people may 

use to describe their sexual 

orientation or gender identity. It 

is always best to ask people how 

they identify, including what 

pronouns they prefer. 
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