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Foreword from Katherine Rake 
Chief Executive of FPI 
 
Dear Colleagues,  
 
Last year, just eight weeks into a new Coalition Government, FPI‟s Family Policy Conference was 
an early opportunity to put family policy centre stage and ask how the Prime Minister‟s vision of 
becoming the most “family friendly country in Europe” would be met. Our Report Card launched that 
day assessed a range of areas including child and pensioner poverty, housing and public services 
provision, and demonstrated how cross-cutting policy areas impact upon families and parents. 
 
This year we launched the second Report Card, reflecting on developments over the previous 
twelve months.1 In it, we recognise that the Coalition Government has built a supportive policy 
environment for families and parents with positive gestures towards supporting family life. This 
includes proposals on parental leave and a review of the sexualisation and commercialisation of 
childhood – along with the introduction of several policies which aim to improve the life chances of 
the most disadvantaged.  
 
However, these policy developments come against a backdrop of very tough macro-economic 
conditions and the programme of welfare reform which have already placed considerable strain on 
family finances. The reality of benefit and service cutbacks combined with inflation, with its 
disproportionate effect on family budgets and the budgets of the poorest, is dominating the picture 
and undermining consumer confidence among families. Consequently, last year‟s C- mark was 
downgraded to a D+ this year to reflect this financial pressure on families.  
 
This grade is not solely an assessment of the first year of the Coalition Government - progress 
ultimately relies upon a healthy economic environment and the efforts of a wide range of actors. 
However, we believe the Report Card and the ideas stemming from this conference serve as helpful 
pointers for policy-makers, those in government, the voluntary sector and beyond, seeking to 
achieve the goal of a family friendly UK. We believe that by bringing these indicators together, 
tracking them year on year – and opening up a dialogue amongst the family sector about progress 
should serve as a useful auditing process to remind us all of our responsibilities to families.  
 
I was pleased that the conference was brimming with pragmatism and positive suggestions on how 
to progress towards this goal. Building a family friendly UK has only been made more pressing by 
the economic situation and this should create a renewed sense of purpose in our efforts to support 
families, parents and children.  
 
As ever, we are grateful for the excellent work of all those who participated in this conference; in 
particular speakers, delegates and facilitators. We look forward to working with government, the 
voluntary sector and businesses and a host of others to tackle some of these issues in the year 
ahead. 

 

Katherine Rake, Chief Executive 
 

                                                

1
 http://www.familyandparenting.org/our_work/Families-in-the-Age-of Austerity/Family+Friendly+Report+Card+2011 
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Family Policy Conference 2011 
One year on: What’s next? 

Westminster, 13 July 2011 
 
 
09.25   Welcome and introduction from the Chair  

Mary Ann Sieghart, Columnist, The Independent 
 

09.30 The Coalition Government and Family Policy 
Sarah Teather, Minister of State (Children and Families)  

 

09.50   One Year On – What’s the Verdict?2 
 

Anne Marie Carrie, Chief Executive, Barnardo‟s 
Paul Johnson, Director, the Institute for Fiscal Studies 
Matt Oakley, Head of Enterprise, Growth and Social Policy, Policy Exchange 
Katherine Rake, Chief Executive, Family and Parenting Institute 

 
10.55  The Impact on Families: The View from the Sector 
   

Hosted roundtable discussions on: 

 Cost of raising a child & child poverty 

 Commercialisation & sexualisation of childhood 

 Couple relationship support 

 Early intervention 

 Family life & affordable housing 

 Special educational needs 

 Services for vulnerable children 

 Work-life balance  

 Early years 
  
 
11.45  Feedback from discussions 
 
 
12.15 Where next for Family Policy?  

Katherine Rake, Chief Executive, Family and Parenting Institute 
 
 
12.30 Close

                                                

2
 Videos of the speakers can be found on FPI‟s YouTube channel: http://www.youtube.com/user/FamilyandParenting 
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1. An FPI perspective on the conference themes 
 

This section offers an overview of four main themes arising from the conference, bringing together 
issues raised by keynote speakers and the roundtable discussions. Under each theme, the Family 
and Parenting Institute offers up two ideas to help build a more Family Friendly environment over 
the next year. 

1. Identifying the unintended consequences of policy on families 

“Overall everyone is sharing the pain going forward. Families with children are suffering quite 
significantly as part of that” 

  Paul Johnson, speech to 2011 Policy Conference 

The Family Friendly Report Card seeks to demonstrate the way in which the consequences of a 
diverse range of policy decisions across the spectrum (from housing to transport) will be felt by 
families and children; „family policy‟ does not only mean policymaking which is specifically aimed at 
children and parents. Similarly, a theme stemming from the roundtable discussions was the danger 
that policies are producing unintended consequences for families (particularly around welfare 
reform) or even working counter to other policy initiatives which aim to support family life. Speakers 
such Anne Marie Carrie (from Barnado‟s) and Paul Johnson (from the Institute of Fiscal Studies) 
highlighted the winners and losers of various changes. Carrie made the argument to the conference 
that the sector had a key role to play in highlighting such issues: 
 

„…it’s incumbent on all of us to have courageous conversations and offer practical and policy 
advice to this government. I accept that the intentions are laudable [but] there are huge 
implications of policy in terms of how it’s being rolled out that will undoubtedly affect the most 
vulnerable children and families’ 

 
Discussions at the conference highlighted the fact that spending decisions taken early on by the 
Coalition Government had set the terms for the approach to supporting families and were now 
giving rise to a series of broader consequences – for example on employment and housing. 
Examples of this trend include the risk of disrupting family life because of changes in Local Housing 
Allowance and the level of the benefit cap, and the fact that some changes to benefits could 
inadvertently introduce new disincentives to seek work. The concern was that such issues could 
potentially undermine the intended objectives of welfare reform. The detail of implementation, as 
always, will therefore be critical in catering to a diverse set of needs and the complex reality of 
family life. 
 
Where next? 
 

 Over the coming year, the Government and the voluntary sector have a joint role to play in 
examining closely the implementation of a host of new policy initiatives, to identify how 
families might be adversely affected. This is particularly important in the context of the 
forthcoming Welfare Reform Bill. 
 

 The Children and Families Taskforce could also play a key role in auditing and addressing 
the (intended and unintended) effects of forthcoming policy proposals on families across all 
Government departments.  
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2. Making a success of early intervention and payment by results 
 

“Clearly we have to get more for less. The Government has got less money to spend, so we 
have to be spending that money much more smartly – what that means, from our point of view, 
is spending the money early” 

 
Katherine Rake, FPI Policy Conference video 

Timely, effective services have the potential to transform families‟ and children‟s experience; and 
early intervention has been shown to be more cost-effective in the long run. The strong emphasis 
from the Coalition Government on this issue and the momentum created by the Graham Allen 
review was widely welcomed at this year‟s conference. However, many delegates were keen to 
highlight the fact that the early intervention should not only be synonymous with intervening during 
the early years of childhood. The delivery of this agenda, and the successful implementation of 
payment by results, have also given rise to a range of pressing questions for the sector and for 
Central and Local Government.    

As we move towards introducing new funding mechanisms, how might we take account of 
expenditure and savings that cut across local and national budgets and across a range of third 
sector organisations? How can payments by results reward people for achieving the right outcomes, 
not the easiest achievable outcomes? And how can the system be enhanced to extract maximum 
value from existing infrastructure (e.g. opening up schools for broader use)? 
 
Delivering early intervention on the ground will also require multi-agency approaches, and the 
sector will need to work together to ensure a broader range of sustainable interventions are 
available. This is likely to be particularly challenging as the third sector absorbs spending cuts to 
services in some local areas – meaning that priorities could shift to families in crisis rather than 
preventative work. Finally, small VCS providers could also struggle to cope with complexity of new 
procurement and commissioning arrangements. Complying with tendering processes can be time 
consuming and costly – directing important resources away from early intervention work with 
families and children. 
 

Where next? 
 

 We need to better assist practitioners in adjusting to new funding requirements to track 
outcomes. Services across the voluntary sector need support so that they can be more 
confident in capturing and communicating their impact – particularly as private sector capital 
is introduced. 

 Greater scrutiny is needed of the procurement challenges confronting the VCS in terms of 
winning contracts and delivering services. Work should be undertaken to examine the ways 
that this agenda could avoid creating wasted cost and unnecessary burdens for the third 
sector.  

 

3. Local services for families are under strain 

“The most worrying trend, without doubt, is that family support and early intervention services 
are being cut across England” 

 
Anne Marie Carrie, FPI Policy Conference 

 
Central budgets for education and health were relatively well-protected in the Emergency Budget 
and the Spending Review, a decision that will bring real benefit to families across the country. As 
Paul Johnson noted: „within an awful situation those services which are most important to families 
have probably been hit less badly’. However, he also pointed out that two areas of major central 



 

© Family and Parenting Institute 2011 

 

6 

budget cuts would have an impact on families, namely cuts in the housing budget and local 
government services. 
 
Many delegates also highlighted the fact that locally delivered services were facing the 
consequences of a combination of an end to ring-fencing along with spending cutbacks. Local 
authorities are clearly struggling with what Matt Oakley of Policy Exchange described as the 
challenge of “how [to] deliver what we need to deliver for families with less money”. This could put 
children‟s services at risk and destabilise the future of voluntary service providers at the local level.  
Amongst table discussions, localism was seen as a potential force for good where it meant 
devolved decision-making could empower parents and families, yet the financial pressure facing 
local authorities left some delegates identifying an emerging risk of patchy service offers (a so-
called „postcode lottery‟). In this period of uncertainty families may need assurance that the services 
they rely upon are of a consistent quality wherever they live.  
 
Where next? 
 

 Developing a single “entitlement” model for families would help to set out a range of 
expectations they should have of local services in terms of health, education, relationship 
support and raising children and could be a driver for improvement – building up parent 
power and voice.  
 

 Localism should mean parents playing a stronger role in in decision making and service 
delivery. Central and Local Government should support mechanisms for parents and families 
to get more involved in local policy-making in education and in health, informing service 
reform and even participative budgeting. 

 

4. Greater collaboration to deliver a family friendly society 
 

“[The] desire to think strategically across government … has been the spur for many pieces of work 

over the last twelve months” 

 

Sarah Teather, speech to 2011 Policy Conference 

 

In the context of restricted resources, delivering a family friendly society will demand enhanced 
collaboration and new alliances within the voluntary sector and beyond. Within the voluntary sector, 
the nature of collaboration discussed at the conference ranged from considering coordinated 
strategies to influencing local commissioners of services, shared approaches to demonstrating 
impact, joint campaigns around key issues and working together to define what it means to be „the 
most family friendly country in Europe‟. 
 
Businesses also have a significant role to play in supporting a family friendly society – from their 
interaction with customers to their role as employers. The new emphasis on family friendly working 
which has accompanied the launch of the „Modern Workplaces‟ Consultation, creates real 
opportunities for business to lead a process of culture change in flexible working. Similarly, the 
Bailey Review on the commercialisation and sexualisation of childhood should open up new 
opportunities for working across the public, private and third sector.  
 
Where next? 
 

 The VCS, particularly smaller organisations, should work together on a coordinated dialogue 
and strategy around demonstrating outcomes to commissioners and highlighting the value of 
their work with families. 
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 Businesses should be given more scope to demonstrate their family friendly credentials 
(particularly in terms of family friendly working and marketing the families) and should be 
supported to improve their practice in the future. 

 

2. Roundtable Discussions: Key points 
 

Roundtable discussions were organised according to 
policy themes and were hosted by expert facilitators. 
Participants were all asked to consider their perspective 
on the following issues:3 
 
 

 Positive developments in policymaking over the 
last year 

 Causes for concern 

 Main priorities for the year ahead 
 

 
 
 
Table 1 – Cost of raising a child and child poverty 
Facilitators: Alison Garnham, CEO, Child Poverty Action Group & Anand Shukla, Acting 
CEO, Daycare Trust 
 
There was a view from some delegates that the past year had largely been about defensive action, 

to limit the impact of cuts on key areas. The key exception was the proposals on flexible parental 

leave and flexible working. Particular concern was expressed about the impact of benefit cuts and 

proposals to charge for access to the statutory child maintenance system. 

 

 Positive developments – Securing changes to Disability Living Allowance proposals; an 

increased focus on early intervention; retention of the income based measure as key poverty 

indicator and the maintenance of free entitlement of early years provision for 3 and 4 year 

olds.  

 Causes for concern: The impact of proposed child maintenance charges – a potential 

barrier to low income families accessing child maintenance; the workability of Universal 

Credit; a perceived lack of progress on indicators in the child poverty strategy and pressure 

on family finances from static or falling income along with inflation. 

 Future priorities: Securing changes to the Welfare Reform Bill, e.g. childcare costs under 

Universal Credit; policy focus on families facing disability and poverty. 

 
 
Table 2 – Commercialisation and sexualisation of childhood 
Facilitators: Katie O’Donovan, Head of Campaigns and Communications, Mumsnet & Reg 
Bailey, CEO, Mothers’ Union 

                                                

3
 These summaries are intended to give a flavour of the discussions and so do not necessarily represent the „consensus‟ 

view of each table and facilitators, nor do they reflect FPI‟s policy position. 
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Participants welcomed the recommendations of the Bailey 
Review as well as the broadly positive response from 
industry, advertisers, broadcasters and regulators. Looking 
ahead, there was a view that „online parenting‟ would 
continue to be a real challenge for parents. Support was 
needed to help parents both to build an understanding of 
the technology and connected benefits and risks and in 
developing appropriate strategies to manage their children‟s 
use.  
 

 Positive developments: Government acceptance of Bailey review recommendations and 

the plan for a progress review; championing of the issue by the Prime Minister and Minister 

for Children and Families; engagement from industry, broadcasters and industry. 

 Causes for Concern: Post review there was a risk that momentum may be lost; industry 

resistance on music video ratings; lack of connection to wider issues of e.g. gender issues 

and sexualisation in wider society; practical issues on online safety. 

 Future priorities: Specific focus on parents‟ views; the on-going need to address wider 

gender and body image issues in society. 

 
Table 3 – Couple relationship support 
Facilitators: Baroness Claire Tyler, CEO, Relate & Penny Mansfield, Director, One Plus One 
 
The broad view of delegates in this discussion was that manifesto commitments were being met and 

that more could be made of this positive news story. A risk was identified that an increased focus on 

relationships at national level may not translate into similar policy decisions at a local level. There 

was also a pressing need to support the sustainability of VCS sector providing relationship support 

in light of a lack of secure funding, contracts and staffing. 

 

 Positive developments: The funding pledge to put relationship support on stable long term 

footing; focus on early intervention and work in children‟s centres both with families and 

fathers in particular. 

 Causes for Concern: Cuts in frontline services and impact on family relationships; lack of 

policy clarity across departments; the lack of recognition that income was a critical issue 

within relationships; the impact of economic downturn on stability of adult relationships. 

 Future priorities: Better ownership of family policy at government level and joined up policy 

across government to avoid unintended or negative consequences; tracking and responding 

to impact of welfare reform on couples, parents and families; an increased emphasis on 

evaluation, dissemination and application of „what works‟. 

 
Table 4 - Early Intervention 
Facilitators: Belinda Phipps, CEO, National Childbirth Trust & Helen Dent, CEO, Family 
Action 
 

The increasing recognition of the importance of early intervention (EI) was welcomed by delegates 
as were the on-going funding for children‟s centres and the Munro review. The major concern 
identified was that funding for early intervention work would not be sufficient and would not 
necessarily reach the right people.  
 

 Positive developments: Universal provision within children centres were a key route to 

delivering preventative work but with cuts there is a risk that much good work and expertise 

will be lost 
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 Causes for concern – There is potential for unrealistic expectations of the private sector 

and a lack of recognition of the tension between companies serving shareholders and the 

need to deliver high quality public services; and there were concerns raised that too much 

weight is being placed on evidence from randomised controlled trials in evaluating the 

impact of services.  

 Future priorities – There is a need for action to follow rhetoric on the vital role of early 

intervention along with adequate funding; improved sharing of best practice and 

implementation of a shared strategic framework for collaboration across local authorities, the 

voluntary and private sector, and at the national and local level. 

  
Table 5 - Family life and affordable housing.  
Facilitators: Kate Webb, Policy Officer, Shelter & Keith Exford, Group CEO, Affinity Sutton 
 
Many participants in this discussion felt that whilst there had been some positive developments in 
the past year, but overall these were outweighed by the current and future impact of cuts in public 
spending; impending cuts in welfare payments and on-going limits on housing supply. 

 Positive developments:  Child Poverty Act and Strategy; freeing up of planning system; low 

interest rates and repossession rates (although many of positives accrue only to home 

owners). 

 Causes for concern: The impact of Housing Benefit changes; reduced supply of affordable 

housing; Universal credit benefit caps; changes to homelessness legislation; lower priority 

given to housing issues in government (compared to health, education etc). 

 Future priorities - Raising the Universal Credit benefits cap; increase in housing supply and 

mitigating the impact of welfare reform. 

 

Table 6 - Special educational needs (SEN) 
Facilitators: Srabani Sen, CEO, Contact a Family & Colin Young, Information and Policy 
Officer for Children and Young People, Mencap 
 
Delegates welcomed the SEN Green Paper and the more general increased focus on early years 
and specialised parenting support. However, there was a desire to see that the rhetoric and policy 
emphasis were converted into positive action at a local level. There was also concern about the 
impact on marginalised groups of welfare changes and cut backs in services at a local level. 
 

 Positive developments:  Continued commitment to parent participation and focus on early 

years, funding of £800m for short breaks; the Government ambition for disabled children and 

their families. 

 Causes for Concerns: The interaction of SEN proposals and welfare reform; welfare 
changes disproportionately affecting those with extra needs; potential increases in „postcode 
lottery‟ access to services; the impact of personal budgets; no clear accountability for local 
authorities e.g. removal of ring fenced money; lack of framework for measuring outcomes  

 Future priorities: Continued support for families; evidence to support campaigning; sector 
improvement in measuring outcomes; support for families on budget handling; recognition of 
the impact of Universal Credit and other welfare reforms on people with SEN; making 
proposals of the Green Paper workable; holding local authorities to account.  

 
Table 7 - Services for vulnerable children. Facilitators: Polly Neate, Executive Director of 
External Relations & Communications, Action for Children & Carol Homden, CEO, Coram 
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Delegates welcomed the fact that the needs of vulnerable 
children were a key part of the policy agenda, in particular 
through the focus on early intervention and attempts to 
address the commercialisation and sexualisation of 
childhood. However, it was suggested that several of the 
changes connected to the localism agenda and the 
devolution of commissioning ran the risk of entrenching 
disadvantage or marginalisation for some groups.  
 

 Positive developments:  Faith in people and 
communities as problem solvers as part of Big 
Society agenda; the pupil premium and stated 
commitment from PM to a family friendly UK. 

 Causes for concern – Early intervention work could be undermined by the impact of 
spending cuts; burdensome and costly commissioning processes for third sector; potential 
negative impact of welfare reform (especially the benefit cap); impact on vulnerable children 
of cuts in local authority services and loss of local support infrastructure e.g. the closure of 
some children‟s centres. 

 Future priorities – Focus on preventive measures and services; making parents and 
families central to policy developments; getting the detail of welfare reform right and 
protecting front line services. 

 
Table 8 - Work life balance including maternity/paternity leave 
Facilitators: Rob Williams, CEO, Fatherhood Institute & Liz Gardiner, Head of Policy, Working 
Families 
 
Participants welcomed the proposals on flexible leave for parents and opening up of the right to 
request flexible working to all employees but were concerned that issues such as the cost of 
childcare, low rates of statutory leave pay and workplace culture issues might undermine progress 
in leave uptake amongst fathers and restrict the wider adoption of flexible working. 
 

 Positive developments: Increase in maternity and paternity leave and flexible working; 
flexible childcare; innovative approaches to working; increased media discussion of  work-life 
balance issues; the provision of varied support to employees with caring responsibilities e.g.: 
parental/carers leave, maternity coaching, flexible working. 

 Causes for concern: Cost of childcare make it harder to stay in work; childcare costs as 
significant barrier to economic and family resilience; persistent gender divisions in domestic 
labour; increasing pressures on families with elderly care responsibilities; discrimination 
against women and maternity leave returners; impact of job fears and insecurity on flexibility 
at work; childcare availability especially for school aged children in term and holiday time. 

 Future priorities: Childcare costs and availability (making it more accessible and 
affordable); the benefits cap and the impact on families who work; paying parental leave 
properly; information and communication - making sure the benefits are fully explained to 
small businesses, big business and individuals; the profile of recipients of flexible working is 
still very gendered; Universal Credit and Parent leave reforms could conflict. 
 

Table 9 - Early years 
Facilitators: Anne Longfield, 4Children & Clare Roskill, Home Start 
 
Delegates expressed the view that there was a need for local commissioners to be fully informed 
about the strong evidence base for the best early years provision. There were some frustrations 
around the implementation of the EYFS review and there was a view that the Government had not 
provided a full response to the review‟s recommendations. There was also a concern that a balance 
should be maintained between public and private early years provision so that the latter did not 
dominate. 
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 Positive developments: Publication of the EYFS review and the renewed focus on parents 
in this; roll out of free provision to disadvantaged 2 year olds; funding for additional health 
visitors and expansion of the Family Nurse Partnership. 

 Causes for concern: Lack of local level ring fencing for early intervention funding; gap 
between central policy and local practice; closure of children‟s centres; confusion over 
difference between early years and early intervention and loss of training infrastructure. 

 Future priorities – Tackling poor pay in the early years sector; a need for a holistic concept 
of „school readiness‟; strong partnership with social care and health at local level. 

 
3. Speakers 

 
Sarah Teather MP Minister of State (Children and Families) 
Sarah Teather has been an MP since September 2003, representing Brent East 
until the 2010 General Election, when she was elected as the first MP for the 
newly created constituency of Brent Central. When first elected to Parliament, 
Sarah was the youngest MP in Britain. She has previously served as Liberal 
Democrat spokesperson for Community and Local Government, Education, and 
Housing. Before her election to Parliament, Sarah read natural sciences at St John's College, 
Cambridge. She worked in science policy both in the public and private sectors, first at the Royal 
Society, advising the UK Government on scientific aspects of public policy, and later at a science 
policy consultancy, evaluating public policies on science and innovation for governments across 
Europe. Immediately before her election Sarah was working as a health and social policy analyst for 
Macmillan Cancer Relief. 

 
Anne Marie Carrie, Chief Executive, Barnardo’s 
Anne Marie Carrie was born and raised in Glasgow. She trained as an electrical 
engineer, yet has worked as a youth worker and Community Centre Manager, 
Deputy Head teacher and Executive Director of Education in North Tyneside.  She 
worked for 3 years in the Office of the Deputy Prime Minister where her main task 
was to transform the performance of the most poorly performing councils in 
England. In 2006 she joined the Royal Borough of Kensington and Chelsea as its first Executive 
Director for Family and Children‟s Services . Anne Marie joined Barnardo‟s in late 2010 as Chief 
Executive Designate taking over as Chief Executive in January 2011. 
 
Paul Johnson, Director, the Institute for Fiscal Studies 
Formerly, Paul was a Research Fellow at IFS and an Associate of Frontier 
Economics. From 2004 to 2007 he was director of the public services and growth 
directorate and Chief micro-economist at HM Treasury, as well as deputy head of 
the Government Economic Service. He previously worked in senior posts at the 
Department for Education and Skills and the Financial Services Authority. Until 
1998 he was a full-time researcher at IFS, eventually taking on the roles of deputy 
director and head of the personal sector research programme. 
 
Matt Oakley, Head of Enterprise, Growth and Social Policy, Policy Exchange 
Matt Oakley joined Policy Exchange in 2011. Prior to this he was an economic 
advisor at the Treasury, where he worked on a number of tax and welfare issues 
for the previous eight years. Most recently he worked on welfare reform for two 
years – including the labour market policy responses to the recession, and the 
Green and White Papers on Universal Credit. Before this his other roles at the 
Treasury included working on property tax strategy, microeconomic analysis of the 
labour market, the response to the recession and on medium-term tax strategy. He has an MSc in 
Economics from University College London, where he specialised in labour economics and 
econometrics. 
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 Katherine Rake, Chief Executive, Family and Parenting Institute 
Dr Katherine Rake OBE took up her post as Chief Executive of the Family and 
Parenting Institute in October 2009. She has a strong background in social policy 
and research and is passionate about improving families' well-being. Katherine 
previously spent seven years as chief executive of the Fawcett Society. Prior to that 
she was a Lecturer in Social Policy at the LSE and seconded to the Women's Unit, 
Cabinet Office where she edited a ground-breaking report on women's lifetime 
incomes: Katherine has advised the Prime Minister's Policy Unit, HM Treasury and 
a variety of other Government departments. She is a regular broadcaster and has contributed to a 
wide range of print media. In 2008, Katherine was awarded an OBE for services to equal 
opportunities, an Institute of Directors 'Good Director' Honour and the Social Policy Association's 
Annual Award for Outstanding Contribution from a Non-academic. 
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