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Arts & Crafts Industry Guide

This guide is designed for anyone starting or running a business related to the Arts
and Crafts Industry.

We have highlighted some of the key resources about the Arts and Crafts Industry
that you can find at the Business & IP Centre such as general research (statistics,
trends and developments), key companies, trade magazines and newsletters.

All you need is a free Reader Pass.

About the Business & IP Centre (BIPC)

The Business & IP Centre is here to help you start and grow your business. We offer
one-to-ones, specialist workshops, inspiring events and access to premium market
data and intelligence - all for free. We are home to the UK’s largest collection of
business and intellectual property (IP) information, as well as a thriving community of
entrepreneurs. Based in the British Library and over 70 libraries across the UK.

Here to help

If you have any questions, our information specialists at the Business & IP Centre
will be happy to help. You can pop into the BIPC reading room on the first floor in
the British Library, or email one of the team at bipc@bl.uk
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Start-Up Information
{3 COBRA

The Cobra database contains practical factsheets on all aspects of starting, running
and managing a small business — including information on writing business plans,
marketing, company structures etc.

It also covers the practical aspects of how to start and run particular types of
businesses — outlining necessary skills, regulations, licences and legislation etc.
and highlights other sources of information and advice available.

Accessible via electronic resources.

Business Opportunity Profiles (BOP)

Antiques Dealer BOP199
Artist BOP455
Art Gallery BOP115
Arts and Crafts Tutor BOP526
Blacksmith BOP273
Cake Maker and Decorator BOP346
Chocolatier BOP279
Craft Supplies Retailer BOP449
Decorative Glassware Maker BOP195
Decorator BOP027
Florist BOPO055
Furniture Restorer BOP028
Gift Shop BOP392
Greeting Card Maker BOP144
Handbag Maker BOP544
Natural Skincare Maker BOP570
lllustrator BOP177
Interior Designer BOP154
Jewellery Maker BOPO008
Make-up Artist BOPO0O1
Photographer BOPO001
Pottery Maker BOP063
Sign maker/Installer BOP172



Stained Glass Artist BOP192

Tattoo Artist BOP241
Toy Maker BOPO009
Upholsterer BOP148
Videographer BOP020

Sector Updates (SEC)

Creative Industries SEC019
Independent retail SECO007

Business Opportunity Profiles (BOP)

Animator MBP088
Balloon Artist MBP274
Bathroom Designer MBP353
Bedroom Designer MBP183
Calligrapher MBP346
Candle Maker MBP140
Christmas Decoration Maker MBP282
Coffin Maker MBP343
Comic Book Publisher MBP201
Embroidery Services MBP468
Face Painter MBP283
Flower Confetti Maker MBP022
Garden Furniture Maker MBP357
Handmade Paper Maker MBP127
Mural Artist MBP177
Perfumer MBP171
Pet Portrait Artist MBPO051
Pottery Cafe MBP061
Sewing Cafe MBP398
Signwriter MBP058
Soft Furnishing Maker MBP473

Wedding Stationary Maker MBP452
Wigmaker MBP335



Business Information Factsheets (BIF)
20 Tips to Help you Choose

a Business Idea BIF059
An Overview of Intellectual

Property Rights BIFO12
Applying for a

Market Stall License BIF489
Applying for a

Street Trading License BIF490
Choosing the Right

Business Legal Structure BIF032
Copyright, Designs

& Patents Act 1988 BIF471
License to Play Music

on Business Premises BIF488
Protecting and Registering

Product Designs BIF249
Support for the Arts

and Culture Sector BIF567

Using the Copyright of Others BIF157

Using Copyright
to Protect Your Work BIF218

Sources of Business Information (SOU)

Arts Council England SOU0631
Arts Council Northern Ireland SOU0634
Arts Council Wales SOU0633
Arts & Humanities

Research Council SOU0134

Arts Marketing Association SOu0721
Association for

Contemporary Jewellery SOU0902
British Candlemakers

Federation SOu0817
British Toymakers Guild SOuU0378
Craft NI S0OU0549
Craft Potters Association S0OuU0683
Craft Scotland SOU0550

Crafts Council SOU0009



Furniture Makers’ Company  SOU0441

Guild of Craft Soap
& Toiletry Makers S0OU0948

Guild of Jewellery Designers  SOU0919
Guild of Master Craftsmen S0OuU0452

Guild of Wrought
Ironwork Craftsmen of Wessex SOU0616

Heritage Crafts Association SOuU0784
Makers Guild Wales SOuU0844
Rural Crafts Association SOU0038
Society of Designer Craftsmen SOU0687



Market Research and Statistics

If you are planning on starting a business you will need to be aware of the latest
trends, developments and opportunities within your industry which can all be found
from market research.

Market research also covers market size and forecasts, consumer demographics
and attitudes, the key players and products and will often include SWOT and PEST
analysis showing areas of strength, weakness, opportunities etc.

eMarketer.

DIGITAL INTELLIGENCE

eMarketer

eMarketer produces reports from high-level overviews of the trends, forces, and
players affecting the industry, to product and company rankings and comparisons
focused on digital consumer and retail markets.

Global Shopper Survey 2025

Shoppable Media 2025

UK Trends to Watch in 2025

Digital Shoppers & Buyers, UK — forecast

The UK Mobile Commerce Opportunity

Retail and Ecommerce Sales UK

UK Social Commerce 2024

IBISWorld

WHERE KNOWLEDGE IS POWER

IBISWorld

IBISWorld provides trusted industry research on thousands of industries worldwide.
Their analysts leverage economic, demographic and market data, then add




analytical and forward-looking insight, to help organizations of all types make better
decisions.

Toy Retailing in UK (G47.650)

Florists in UK (SP0.136)

Game & Toy Manufacturing in UK (C32.400)

Ceramic Household & Ornamental Article Manufacturing in the UK (C23.410)

Porcelain & Ceramic Product Manufacturing in the UK (UK-C2393)

Tattoo Artists in the UK (SP0.274)

Textile Weaving & Finishing in the UK (C13.200)

Paper Stationary Manufacturing in UK (C17.120)

Photographic Activities in UK (M72.200)

(Some of the UK reports above will also have equivalents for the US, Canada,
Ireland & some other countries)

MINTEL

Mintel

Mintel provides market research and consumer intelligence solutions to consumer-
focused businesses with a combination of syndicated tools and custom insight
solutions.

Arts and Craft Consumer — UK — 2025

Consumers and the Economic Outlook — UK (updated quarterly)

Visitor Attractions — UK — 2025

Leisure Trends — UK — 2025

Spectator Sports — UK — 2025

Film and Cinema — UK — 2025




Statista

Statista is a global data and business intelligence platform with an extensive
collection of statistics, reports, and insights on over 80,000 topics from 22,500
sources in 170 industries.

Etsy statistics report

Holiday Season and New Year in the UK 2024

Holiday Season Shopping 2024

Ecommerce in the United Kingdom

Online shopping behaviour in the United Kingdom (UK)

Mobile commerce in the United Kingdom

There are usually similar titles for other countries on Statista along with stand-alone
statistics and surveys.




Trade Magazines and Newsletters

Useful for gaining inside knowledge, recent trends, industry news, company profiles,
reviews of new products and services. Some contain annual reviews and company
contact lists. Mostly available on open shelves in the Business & IP Centre

reading room; older issues may be ordered via the main catalogue at
catalogue.bl.uk (please ask for help).

Craft Focus Magazine
(KD Events and Publishing, 6 issues per year)

ZK.9.b.26301 and also available online:
craftfocus.com

Craft Focus magazine is a bi-monthly trade publication
for the craft industry, distributed to Art & Craft shops, Toy
shops, Model shops, Haberdashers and Needlecraft
retailers. Each issue contains detailed information on
upcoming trade shows and reviews many new and
innovative products, enabling retailers to make informed
and profitable buying decisions for their business.



https://catalogue.bl.uk/
https://www.craftfocus.com/

Business News and Journals

DOW JONES

: v
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mEMIS  EBSCOost

In, On and For Emerging Markets

In order to find the latest news on your topic it is always worth searching Factiva,
Business Source Complete and EMIS.

You will find articles from specialist business and academic journals, as well as
newspapers and magazines. You may also find market research reports and case
studies. As well as profiles of leading industry figures.

You will also find articles covering recent developments and predicting future trends
in your industry.
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Small Business Help Books

This is a collection of books with practical information aimed at those starting and
running a business. Located in the Centre, unless otherwise stated.

TP
CHILDREN'S
Writers’ [volumes since 2022 available digitally on

Reading Room computers]

Children’s Writers’ & Artists’ Yearbook 2024

YEARBOOK The essential guide for children’s writers and artists on
-~ - how to get published and who to contact. The annual,

; bestselling guide to all aspects of the media and how to

write and illustrate for children and young adults.

Acknowledged by the media industries and authors and

the essential guide to how to get published.

The Craft Business Handbook by Alison McNicol

(Kyle Craig Publishers, 2012)

W o T
Bsg;%gs [SBH.BT.137 — Business Topics Section]

Whether you're just considering getting started with a
crafty business idea or already selling your wares and
looking for ways to grow your business, this handy book
shares tons of insider tips and practical information.

Crafter’s Market 2016: How to sell your crafts and

E C make a living Edited by Kerry Bogert
_MARKET 2016 (Fons & Porter, 2015)
%@ﬁ [SBH.BT.18 — Business Topics Section]
:'\y%/ > Help with starting or expanding your crafting business with
L}‘ég resources such as: contacts and guidelines for craft

markets, craft shows, magazines, book publishers, online
marketplaces, hosting creative retreats, how to manage
your time on the internet, using Pinterest, handling
customer orders and setting up and using e-newsletters.
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Over 1,008 Listiogs to el Your Crachet,
Knitiog, Jrweiry, Ouiting asd More!

Crafters
MARKET

Articles, Ti from
TODAY'S TOP CRAFT BUSINESS OWNERS

Crafter’s Market: the DIY resource for creating a
successful and profitable craft business
Edited by Abby Glassenberg and Maya Elson

(Fons & Porter, 2016)
[SBH.BT.19 — Business Topics Section]

This comprehensive guide will introduce you to a new
world of possibilities for taking your craft to the next level.
To help you on your journey, this edition is updated with
fresh resources, such as: over 250 new listings for
complete, up-to-date contacts and submission guidelines
for more than 1,500 craft market resources, including craft
shows, publishers, marketplaces, and more.

This book is also freely available through the Internet
Archive:

archive.org/details/craftersmarketdi0000unse

Craft Show and Sell: How to build your craft business
at home, online and in the marketplace by Torie Jayne

(Search Press, 2014)
[SBH.BT.17 — Business Topics Section]

Useful tutorial sand top tips will help you merchandise and
sell items in the handmade marketplace. Learn how to
build a personality-driven brand, create a successful
online outlet, document your work through better
photography and analyse your results to help take your
business into the future.

The Creative Entrepreneur by Isa Maria Seminega

(llex, 2015)

[SBH.PDIP.59 — Product Development, Innovation & IP
Section]

Whether it's a question of financial planning, marketing,
sales or promotion, this book will take the stress out of the
process, and lead you to successful commercial creativity
on your own terms with straightforward, actionable, expert
advice.
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essential guides «

. ¥

The Essential Guide to
Business for
Artists & Designers

ALISON BRANAGAN

HOW TO SELL

=g 3rd edition

START AND RUN A

GIFT SHOD

A SUCCESSFUL
JEWELLERY BUSINESS

JEE
Je8

The Essential Guide to Business for Artists and
Designers by Alison Branagan
(Bloomsbury, 2017)

[SBI.PDIP.60 — Product Development, Innovation & IP
Section]

Providing the vital knowledge and tools to develop a
vision and achieve business growth, topics include:
building networks and successful negotiation tactics,
promoting and engaging social media presence, business
planning and money management, overview of legal and
intellectual property issues, setting up a website and
trading online, and exploiting innovation and future trends.

How to Sell what you Make: the business of
marketing crafts by Paul Gerhards

(Stackpole Books, 2013)
[SBH.BT.60 — Business Topics Section]

Getting started, selling, exhibiting at trade shows, pricing
and marketing — turn a hobby into a profitable business.

Start and Run a Gift Shop: What you need to do to
turn your idea into reality by Val Clark

(How To Books, 2009)
[SBH.BT.104 — Business Topics Section]

Learn how to research your business idea to ensure it will
be a success, what you need to do to turn your idea into
reality, and how to manager yourself, your stock and your
money to power ahead through good times and bad.

Setting Up a Successful Jewellery Business by Angie
Boothroyd

(A&C Black, 2011)
[SBH.BT.96 — Business Topics Section]

This book equips the jeweller (or similar maker) with the
essential business knowledge and tools to set up their
own business. Chapters take the reader through

13



everything they need to know to get started and maintain their creative enterprise.

Starting and Running a Greeting Cards Business by
Elizabeth White

(How To Books, 2008)
[SBH.BT.117 — Business Topics Section]

This book takes you step by step through the process of
starting and running a paper craft business with lots of
useful practical advice to help you such as deciding what
type of cards to produce, finding your market, dealing with
printers, copyright and licensing, and pricing for profit.

Selling your Crafts Online with Etsy, eBay and
Pinterest by Michael Miller

(Que, 2013)
[SBH.BT.95 — Business Topics Section]

Step by step guide through the online crafts marketplaces.
Craft specific tips and advice on everything from creating
listings to getting a fair price and processing payments.
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Other Market Research Reports
and Resources

McKinsey
&Company

Market for Craft
(Crafts Council, 2023)

Available as a free download:

craftscouncil.org.uk/insight-and-advocacy/research-
library/market-for-craft

The biggest survey on the market for craft published in
over a decade, commissioned by Crafts Council and
partners.

Contribution of the arts and culture industry to the UK
economy
(Arts Council of England, 2019)

Available as a free download:

artscouncil.org.uk/research-and-data/contribution-
arts-and-culture-industry-uk-economy

Each year ACE commissions a report to showcase the
incredible outstanding contribution that arts and culture
makes to the UK economy. This report is based largely on
the most recent available official data provided by the
Office for National Statistics.

Contribution of the arts and culture industry to
the UK economy

(McKinsey, 2019)

mckinsey.com/uk/our-insights/assessing-the-direct-
impact-of-the-uk-arts-sector

Engagement with the arts has broader impact which can
be measured in three ways: Impact on the UK economy,
impact on individuals, and impact on communities.
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JERWOOD
ARTS

Creative Industries
Policy and
Evidence Centre

= N it
Rglioweaste  ROA

Socio-Economic Diversity and Inclusion in the Arts:
A Toolkit for Employers

(Jerwood Arts, 2019)
jerwoodarts.org/resource/toolkit/

This Toolkit supports long-term change across the arts
sector by sharing knowledge, providing expert support,
and encouraging take-up of an intersectional approach to
equality, diversity and inclusion.

Getting in and getting on: Class, participation and job
quality in the UK's Creative Industries

(PEC, 2020)
pec.ac.uk/research-reports/getting-in-and-getting-on-
class-participation-and-job-quality-in-the-uks-
creative-industries

This study provides an up-to-date picture of workforce

demographics, with baseline data to rebuild a more
inclusive and diverse creative sector.
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Directories

Contains lists of companies and industry contacts. Some have annual industry
reviews and specialist articles. Included here are directories that have been
published from 2014 onwards. Earlier directories may also be found on open
shelves in the Directories section in the Business & IP Centre Reading Room.

Craft Business Directory
(Aceville Publications)

[(B) DIR 338.477445502541 BUS]
Item on open access: BIPC Reading Room
An essential resource for the craft and hobby industry.

Note: Aceville is now Artichoke and the periodical title
attached to this legacy directory is discontinued.

m Crafter’s Market: How to sell your crafts and
CRAFTER’S make a Iiving

MARKET (Fons & Porter)

[(B) DIR 381.4574550973 BUS]
Item on open access: BIPC Reading Room

This is the first edition copy of a periodical publication.

oo Craft Seller’s Companion: The crafty entrepreneur’s
lxﬂ, @' essential directory: suppliers, resources and advice
T (F&W Media)
& C.Eé I [(B) DIR 745.5068 BUS]
THE (;ﬁa‘ﬁ‘ SOMERS Item on open access: BIPC Reading Room
Nt CLl L) A comprehensive directory containing all the contacts and
PEPRISORRARERS information needed to start your own creative craft

business. The listings section covers everything from
stockists and suppliers, to media contacts, craft markets
and shows, and self-employment resources — everything
you need to know to run a successful craft business.
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The Societies of Photographers Members Handbook
v and Associates Trade Directory
o R (Societies of Photographers)

[(B) DIR 770.5 BUS]

The Societies Item on open access: BIPC Reading Room

of Photographers

Online resource [membership] thesocieties.net

Please note that these print editions of directories are out-of-print. Specialised
crafting equipment and resource directories and suppliers can be found online.
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Internet Sources

Websites of professional associations and organisations within the arts and crafts
industry. Many of these provide membership portals with industry statistics,
information and contacts.

Artists Information Company (a-n)

Supports artists and those who work with them in many practical ways, acting on
behalf of members and the visual arts sector to improve artists’ livelihoods.

a-n.co.uk
T (0300) 330 0706

Arts Council England

The national development agency for creativity and culture of England.
artscouncil.org.uk

T (0161) 934 4317

Arts Council of Northern Ireland

The funding and development organisation for the Arts in Northern Ireland,
distributing Public and National Lottery funds.

artscouncil-ni.org
T (028) 9262 3555

Arts Council of Wales

The official body that funds and develops the arts in Wales.
arts.wales

T (03301) 242 733

Assay Office Birmingham

The Birmingham Assay Office provides hallmarking, testing and certification needs
for metallurgical crafts.

theassayoffice.co.uk
T (0121) 820 0773
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Assay Office Edinburgh

The Edinburgh Assay Office provides hallmarking, testing and certification needs for
metallurgical crafts.

edinburghassayoffice.co.uk
T (0131x) 556 1144

Assay Office London (The Goldsmiths Company)

The London Assay Office provides hallmarking, testing and certification needs for
metallurgical crafts.

assayofficelondon.co.uk/
T Request call-back through web form or email

Assay Office Sheffield

The Sheffield Assay Office provides hallmarking, testing and certification needs for
metallurgical crafts.

assayoffice.co.uk
T (0114) 231 2121

Association for Contemporary Jewellery (ACJ)

Promoting the artform, supporting the makers, developing the audience in the UK
and abroad.

acj.org.uk

Association of Art and Antique Dealers (LAPADA)

The largest association of professional art and antiques dealers in the UK.
lapada.org

T (020) 7823 3511

Association of Master Upholsterers and Soft Furnishers (AMUSF)
AMUSF supports and regulates upholsterers trading in the UK.

amusf.org

Association of Photographers (AOP)

AOP promotes and protect the worth and standing of its members, and defends,
educates and lobbies for the interests and rights of all photographers, especially
those working in the commercial photographic industry.

the-aop.org
T (020) 7739 6669
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Association of the Art/Creative Materials Industry (NAMTA)

An association of suppliers, retailers and creative professionals in the fine art and
craft materials industry.

namta.org
T +001 (704) 892 6244

British Antique Dealers’ Association (BADA)

BADA (The British Antique Dealers’ Association) is the leading trade association for
the fine art, design and antiques community.

bada.org/
T (020) 7589 4128

British Antique Furniture Restorers’ Association (BAFRA)

Represents the some of the best artist-craftsmen in the field of furniture conservation
and restoration right across Britain.

bafra.org.uk/
T (01939) 210 826

British Hallmarking Council (BHC)

Supervises hallmarking activities of the 4 UK Assay Offices to ensure adequate
provision of hallmarking within the UK as an executive non-departmental public
body, sponsored by the Department for Business and Trade.

gov.uk/government/organisations/british-hallmarking-council

British Independent Retailers Association (BIRA)

Representing independent retail businesses across the UK, from single retail outlets
to small chains, to large department stores and agricultural dealerships.

bira.co.uk
T 0800 028 1245

British Institute of Professional Photography (BIPP)
Professional organisation supporting photographers in the UK.
bipp.com

T (01772) 367 968
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British Sugarcraft Guild (BSG)

A non-profit dedicated to the promotion of cake decorating and sugarcraft.
bsguk.org/

T (0750) 373 9320

Contemporary Glass Society (CGS)

CGS champions the work of glass artists, fuels the enthusiasm of glass collectors
and inspires glass lovers.

cgs.org.uk/
T (01379) 741 120

Cosmetic, Toiletry & Perfumery Association (CTPA)

The CTPA represents all types of companies involved in making, supplying and
selling of cosmetic and personal care products and, as the voice of the UK industry,
we promote best practice and advise companies about the strict legal framework for
cosmetics.

ctpa.org.uk
T (020) 7491 8891

Craft Bakers Association (CBA)

CBA members own and run over 6,000 shops throughout England Wales and
Northern Ireland. They support members with business services and advice.

craftbakersassociation.co.uk
T (01920) 468 061

Crafts Council

Founded in 1972, the Crafts Council is the national charity for craft.
craftscouncil.org.uk

T (020) 7806 2500

Craft Potters Association (CPA)

The Craft Potters Association was formed in 1958 to promote the work of its
members and to increase public awareness of contemporary studio pottery.

craftpotters.com
T (020) 3137 0750
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Creative Scotland

Creative Scotland is the public body that supports the arts, screen and creative
industries across all parts of Scotland.

creativescotland.com

Design and Artists Copyright Society (DACS)

Established by artists for artists, DACS is a not-for-profit visual artists’ rights
management organisation.

dacs.org.uk
T (020) 7336 8811

Fine Art Trade Guild

Encouraging and promoting the best in art and framing.
fineart.co.uk/

T (020) 7381 6616

Food Standards Agency (FSA)

The FSA’s job, set out in law, is to safeguard public health and protect the interests
of consumers in relation to food.

food.gov.uk/
T (0330) 332 7149 (general enquiries)

Food Standards Scotland

Supporting food production, manufacture, retail and catering to produce safe food
and meet legal requirements.

foodstandards.gov.scot/
T (1224) 285 100

Furniture Makers’ Company

The Company sustains a thriving British furnishing industry with a talented workforce
delivering high-quality products, which supports those in need from within its ranks
and those who have served it in the past.

furnituremakers.org.uk/
T (020) 7256 5558
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Greeting Card Association

An independent not for profit trade organisation operating for the benefit of members
as the voice of the greeting card industry since 1919.

gca.cards
T (020) 7619 9266

Guild of Craft Soap & Toiletry Makers (GCSTM)

Provides valuable information and guidelines for those actively involved in the artisan
cosmetics industry.

gcstm.co.uk

Guild of Jewellery Designers (GoJD)

The GodJD is a collaboration of British jewellery designers and artisans ranging from
part time enthusiasts to dedicated full time professionals.

guildofjewellerydesigners.co.uk
T (0121) 630 3362

Guild of Photographers

The UK's friendly organisation for professional photographers.
photoguild.co.uk

T (01270) 872 689

Guild of Master Craftsmen

Supporting tradespeople and artisans who have skill, integrity and expertise.
guildmc.com

T (01273) 478 449

International Craft & Hobby Fair (ICHF) Events

ICHF (International Craft & Hobby Fair Ltd) Events organises of lifestyle and hobby
events and runs over 20 consumer and trade shows annually.

ichfevents.co.uk
T (01425) 272 711

Institute of Medical lllustrators (IMI)

Promotes the role of the medical illustrator as a professional member of a multi-
skilled team who offer a range of core clinical illustrative and communication services
as part of the healthcare team for the benefit of patients and clients.

imi.org.uk
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National Association of Jewellers (NAJ)

The UK’s trade association for the whole jewellery sector.
naj.co.uk

T (01212) 371 110

National Association of Screen Make-Up Artists & Hairdressers (NASMAH)

NASMAH is a professional, social and educational organisation encouraging the
highest standards in the craft of media hair and make-up.

nasmah.co.uk
T (01932) 660 935

Royal Photographic Society (RPS)

The RPS is an educational charity committed to bringing photography to everyone.
rps.org

T (01173) 164 450

Society of Designer Craftsmen

Promoting and supporting the work of creative thinkers, designers and makers who
innovate through their exploration of materials and skills.

societyofdesignercraftsmen.org.uk
T (07531) 798 983

UK Fashion & Textile Association

Helping UK fashion and textile companies to build business at home and overseas.
ukft.org

T (020) 7843 9460
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Disclaimer

Please note that every effort has been taken to ensure the accuracy of the
information contained in this document, however some recently acquired items

may since have been added to the collection. Please ask for help at the enquiry desk
or check our main catalogue at catalogue.bl.uk for more details.
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The Business & IP Centre is here to help you start and grow your business.
We offer one-to-ones, specialist workshops, inspiring events and access

to premium market data and intelligence - all for free. We are home to

the UK's largest collection of business and intellectual property (IP)
information, as well as a thriving community of entrepreneurs.

Based in the British Library and over 70 libraries across the UK.

Visit the Business & IP Centre or bl.uk/bipc to find out more.
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